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TANIMLAR VE TERMINOLOJi

Netlik olmasi agisindan, Standart Yer Hizmetleri Anlagsmasi’nda asagidaki tanimlar ve
terimler gecerli olacaktir.

HAVAALANI TERMINALI ucagin gelis ve gidis hizmetler i¢in kullamlan tiim binalar
anlamma gelir............

DUZENLEMEK (veya AYARLAMALAR YAPMAK) Yer Hizmetleri sirketi’nin {igiincii
taraf bir acentadan s6z konusu hizmetleri yapmasini isteyebilecegi demektir. Ugiincii taraf
acentanin iicreti, Tasiyici tarafindan 6denecektir. Yer Hizmetleri sirketi, bu tip diizenlemeler
icin Tastyict’ya karst herhangi bir sorumluluk {istlenmez.

KARSILIKLI MUTABIK KALINDIGI GIBI veya KARSILIKLI MUTABAKATLA
veya TASIYICI’NIN TALEBIYLE, bu terminoloji kullanildiginda, bu tip maddelerin
belirli evraklarla ya da referansla desteklenmesi tavsiye olunur.

KARGO Tastyict’nin servis kargosunu ve sirket postasini igerir.

TASIYICP’NIN UCAGI Tasiyici tarafindan ya da onun adina sahip olunan, finansal yolla
kiralanan (leasing), carter olarak kiralanan, kiraya verilen ya da isletilen veya bagka tiirlii

¢efaydalanilan ve Tastyici’nin gerek agikca gerekse zimnen anlasmaya vararak, talimat ve-
rerek veya bagka sekilde Yer Hizmetleri sirketi’nden her tiirlii yer hizmet(ler)ini yapmasint
yada yerine getirmesini istedigi herhangi bir ucak anlamima gelir.

KALKIS KONTROL SiSTEMi (DCS) uguslarin checkin isleminin (ugus oncesi yolcu
bilet islemi), kapasiteve yiik kontroliniin ve sevkinin bir otomasyonla (otomatik
makinalarla) yapilmas: yontemi anlamina gelir.

DOGRUDAN ZARAR kendiliginden veya dogrudandogruya bir hadise sonucu ortaya
cikan ve gelir kayb1 ya da kar kaybi gibi uzak, indirekt, dolayli, ya da ozel zarar veya
ziyanlar1 hari¢ tutan bir zarar anlamma gelir.

ELEKTRONIK VERi DEGiS TOKUSU (EDI) is verilerinin bilgisayardan bilgisayara
(uygulamadan uygulamaya program islemesi) standart bir formatta gonderilmesi
anlamma gelir.

YUKLER bagaj, kargo, posta ve balast (safra) da dahil olmak iizere herhangi bir ucak
¢emalzemesi anlamina gelir.

SAHIP KONUMUNDAKI TASIYICI bir Birim Yiikleme Arac1 (ULD)’min sahibi ya da
kiralayan1 olan tastyici anlamma gelir.

YOLCULAR Tagtyict’nin iicretli ve {icretsiz yolcularmi igerir.

TEMIN ETMEK (SAGLAMAK) s6z konusu hizmetin saglanmasina dair sorumlulugu
Yer Hizmetleri sirketi’nin kendisinin iistlenmesi demektir.

TESLIM ALACAK OLAN TASIYICI Bir Birim Yiikleme Arac’m (ULD), transfer eden
bir tastyicidan, bir transfer noktasinda alan bir tastyict anlamina gelir.



OZEL GONDERILER, ornegin kolay bozulabilen mallar, canli hayvanlar, degerli
esyalar, hassas kargo, haber malzemesi, tehlikeli maddeler vs anlamina gelir.

OZELLIKLI KARGO URUNLERI, 6rnegin ekspres kargo, kurye gonderileri, aym giin
teslim edilecek gonderiler anlamina gelir.

TEKNIK INIS herhangi fiziksel bir yiik degisimi olmayan ticari sebepler disindaki
sebeplerle yapilan birinistir.

BILET ya “Yolcu Bilet ve Bagaj Kontrolii” bashkli belge ya da Tastyic1’mn veri tabaninda
tutulan herhangi bir elektronik bilet anlamindadir..

TRANSFER EDEN TASIYICI bir Birim Yiikleme Araci’n1 (ULD), teslim alacak olan bir
tastyictya, bir transfer noktasinda aktaran bir tastyici anlamma gelir.

TRANSIT UCUS ticari sebeplerle bir ara inis yapip yik degisimi olan ugak anlamma
cogelir.

KAMYON ISLERI bir Kamyon Hizmeti olarak calisan bir kamyonun yiiklenmesi ve/veya
bogaltilmas1 anlamma gelir...

KAMYON HIZMETI yiiriirliikteki IATA ve/veya ICAO kurallari, yonetmelikleri ve prose-
diirlerine uygun olarak belgelenmis yiikler tagiyan, bir havayolunun adina kamyonla
yapilan bir hizmet anlamina gelir. Yukaridaki tanimlarda kastedildigi sekilde bir kamyo-
na hizmet verilmesi s6z konusu oldugunda, Ana Anlagsma’da ve Ek A’da, “ucak” kelimesi
“kamyon”ve “ucus” kelimesi de “kamyon hizmeti” olarak yorumlanacaktir. Ek A’nin 5.
Bolimii’niin 5.5.5 no.lu Maddesi’ndeki “ara¢” kelimesi, kargonun antrepo ile kamyon
arasinda veya iki kamyon arasinda veya iki antrepo arasinda taginmasi amaciyla ramp
sahasi i¢inde kullanilacak olan her tiir nakil anlamma gelir.

GIDIS DONUS UCUSU bir ucusu bitiren ve akabinde yiikiinii timiiyle degistirmesini
miiteakip baska bir ugusu gerceklestiren bir ugak anlamina gelir.

BIiRiM YUKLEME ARACLARI (ULDler) bir ucagim sinirlama (emniyet) sistemiyle
dogrudan arabirim goérevi goéren ve IATA ULD Teknik Kurulu tarafindan
tescillenmis araglar anlamma gelir.
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ANA ANLASMA

Sirket Merkezi bulunan ki bundan béyle, duruma gore, “Tastyic1” veya “Yer Hizmet-
leri sirketi” olarak adlandirilacaktir, ve sirket Merkezi bulunan ki bundan bdyle, duru-
ma gore “Yer Hizmetleri sirketi” veya “Tasiyic1” olarak adlandirilacaktir,
[Tasty1ic1 ve/veya Yer Hizmetleri sirketi, bundan bdyle “Taraf(lar)” olarak adlandirila-
bilir] arasinda yapilmis bir Anlagma’dir.

TARAFLAR ASAGIDAKI HUKUMLERI KABUL EDERLER:

MADDE 1.
HIZMETLERIN SAGLANMASI

1.1 Genel
Hizmetler, Yer Hizmetleri sirketi’nin imkanlar1 dahilindeve yiiriirlitkteki IATA ve/
veya ICAQO’ya ait ve/veya uygulanan diger kurallar, yonetmelikler ve prosediirler
dogrultusunda saglanacaktir. Bu hizmetlerin neleri kapsadigi ve bunlarin yerine
getirilmesinde ulasilmasi gereken standartlar genelde bilindiginden, hizmetlerin
her ayrmtisini belirtmek gerekli veya miimkiin goriilmemektedir.

1.2 Yer Hizmetleri i¢in Evraklar
Yer hizmetleri i¢in kullanilan evraklar, uygulanabilen yerlerde, Tasiyict’nin kendi
evraklar olacaktir, ancak bu evraklarin IATA ve/veya ICAO’ya ait ve/ veya uygu-
lanan diger kurallar, yonetmelikler ve prosediirler hilkkmiinde gecerli olabilecek
standart formatlara uymast sarttir.

1.3 Tarifeli Ucuslar
Yer Hizmetleri sirketi, Tastyici’nin ucagina Ek B(ler)’de belirtilen yer(ler)de mu-
tabik kalinan bir tarifeyle yapilan uguslari i¢in, Ek A’'nin hizmetlerini Ek B’de ilgili
yerler i¢in listelenen °ekilde temin etmeyi kabul eder. Tasiyic1 da, ucagin tarife-
sindeki ve/veya ugus sikligindaki ve/veya tipindeki degisiklikler hakkinda Yer
Hizmetleri sirketi’ni miimkiin olan en kisa zamanda haberdar etmeyi kabul eder.

1.4 ilave Ucuslar
Yer Hizmetleri sirketi, makul bir zaman Once haber verilmesi ve bu tiir ilave
hizmetlerin daha 6nce istlenilen taahhiitleri etkilememesi sartiyla, Tasiyici’nin
ugagma ayni meydanlarda mutabik kalinan tarifeye ilave olan uguslar i¢in de
hizmetleri temin edecektir.

1.5 Oncelik
Ayni anda birden fazla yer hizmeti durumunda, 6ncelik, miimkiin oldugu kadar,
tarifeli bazda sefer yapan ucaga taninacaktir.

1.6 Acil Yardim

Zorunlu inisler, kazalar veya siddet hareketleri gibi acil durumlarda (acil durum-
lar burada belirtilenlerle sinirl degildir), Yer Hizmetleri sirketi gecikmeksizin ve
Tastyicr’nin talimatini beklemeksizin, yolculara ve miirettebata yardimci olmak
ve ucakta taginan bagaj, kargo ve postayr emniyet altina almak ve kayba ya da
hasara ugramalarin1 6nlemek agisindan makul ve miimkiin olan tim tedbirleri
alacaktir. Tastyici, bu tiir yardim verilirken yapilan ilave masraflart Yer Hizmet-
leri sirketi’ne maliyetine geri Odeyecektir.



1.7 Ek Hizmetler
Talebe bagli olarak, Yer Hizmetleri sirketi, miimkiin oldugu kadar Tastyici’ya
herhangi bir ek hizmeti saglayacaktir. Bu tip hizmetler, Taraflar arasinda anlas-
maya baglanacak 06zel kosullarla uygulanabilir.

1.8 Diger Yerler
Tastyic’nin ugaginin bazen, mevcut anlasmada belirtilmeyen ve Yer Hizmetleri
sirketi’nin bir yer hizmeti organizasyonu bulundurdugu yerlerde ugusu olmasi
halinde, Yer Hizmetleri sirketi, istek iizerine, mevcut yerel imkanlar dahilinde
gerekli hizmetleri vermek i¢in her tiirli gayreti gosterecektir.

MADDE 2
DURUSTLUK VE HAKKANIYET ILKELERI

2.1 Yer Hizmetleri sirketi, Tastyici’nin ugus evraklarinda yer alan satig bilgilerinin
yalnizca Tasiyict’'nin amaglart dogrultusunda bulundurulmasimi saglamak  igin
mimkiin olan tiim tedbirleri alacaktir.

2.2 Bu Anlagma’ya Taraf olanlardan higbiri, eger ki bilgiler yiiriirliikteki yasa veya
devletin ya da otoritelerin yonetmeliklerince 6zellikle istenmis degilseki bdyle bir
durumda diger Taraf’a haber verilecektir Ek B(ler)’de yer alan herhangi bir bilgiyi
diger Taraf’in Onceden riza-si olmaksizin lglincli taraflara agiklamayacaktir.

MADDE 3
HIZMETLERIN TASERONLARA VERILMESI

3.1 Yer Hizmetleri sirketi, mutabik kalinan hizmetlerin herhangi birini Tagiyici’nin
izni ile, ki bu izin sebepsiz yere verilmemezlik edilemez, taseronlara yaptirma
hakkina sahiptir. Boyle bir durumda bu, su anlama gelir: Bununla beraber Yer
Hizmetleri sirketi, bu hizmetlerin sanki kendisi tarafindan saglanmiscasina diiz-
giin bir sekilde verilmesinden Tastyici’ya karsi sorumlu olacaktir. Herhangi bir
hizmetin taseronlara devri ve s6z konusu tedarik¢i(ler), ilgili Ek B(ler)’ye kayde-
dilecektir.

3.2 Taraflar arasinda karsilikli mutabik kalinacak 6zel durumlar haricinde, Tasiyici,
Yer Hizmetleri sirketi’nin bu Anlagsma’ya dayanarak saglamayi kabul ettigi hiz-
metleri vermesi i¢in bagka bir kisiyi, sirketi veya kurulusu tayin etmeyecektir.

MADDE 4
TASIYICI’NIN TEMSIL EDILMESI

4.1 Tasiyici, Ek B(ler)’de belirlenen yer(ler)de maliyeti kendi hesabina olmak iizere
kendi temsilcisini (temsilcilerini) bulundurabilir. Bu tip temsilci(ler) ve Tagtyici’nin
genel merkezinin temsilcisi (temsilcileri), bu anlagsmaya uygun olarak Yer Hiz-
metleri sirketi’nce Tastyici’ya verilen hizmetleri denetleyebilir, Yer Hizmetleri sir-
keti’ne bilgi verip yardimci olabilir ve Yer Hizmetleri sirketi’nin verdigi hizmetlere
mani olmayacak sekilde Tasiyici’nin miisterilerine yardimer olabilirler.
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4.2 Tastyici, Yer Hizmetleri sirketi’ne dnceden yazili ihbarla bildirerek ve maliyeti
kendi hesabina olmak tizere, Yer Hizmetleri sirketi’nin Ek B(ler)’de belirtilen yer
(ler)deki hizmetlerini denetlemek iizere bir kurulusu (bundan boyle ”Denetgi” ola-
rak anilacaktir) tayin edebilir. Bu ihbarda, denetlenecek hizmetlerin bir tanimi da
olacaktir. Denetci, yukarida 4.1 no.lu Alt-Madde’de Tastyici’nin kendi temsilcisi
icin tanimlananla ayni yetkiye sahip olacaktir.

4.3 Bu tip bir yardim, Tasiyici’nin temsilcisi (temsilcileri) ve/veya Denetgisi
(Denetgileri) tarafindan yapildiginda, Yer Hizmetleri sirketi’nce talep edilmedigi
stirece, salt Tastyici’'nin sorumlulugunda olacaktir.

MADDE 5
iS STANDARDI

5.1 Yer Hizmetleri Sirketi; yiik kontrolii, u¢agin yiiklenmesi ve tehlikeli maddelerin
islemleri gibi giivenlik yonii de olan diger hizmetlerin yanisira, tiim teknik ve
ugus operasyon hizmetlerini Tastyicr’'nin talimatlarina gore yiriitecektir; bu
talimatlarin alindigma dair Tasiyici’ya Yer Hizmetleri Sirketi tarafindan yazili
olarak teyid verilecektir. Tastyici’nin talimatinin olmamas: durumunda, yiiriirliik-
teki IATA ve/veya ICAQ’ya ait ve/veya uygulanan diger kurallara, yonetmeliklere
ve prosediirlere uymasi sartryla Yer Hizmetleri Sirketi kendi standart uygulama-
larm1 ve prosediirlerini izleyecektir.

5.2 Yer Hizmetleri Sirketi, diger tim hizmet leri Tastyici’nin prosediirleri ve talimat-
lart dogrultusunda, ya da karsilikli mutabik kalindigi gibi yerine getirecektir.
Tastyict’nin talimatinin olmamast durumunda, Yer Hizmetleri Sirketi kendi stan-
dart uygulamalarini ve prosediirlerini izleyecektir. 5.3. Yer Hizmetleri Sirketi,
anlagsmaya varilmis hizmetlerle ilgili ola rak, Tasiyici’nin ugaginin, miirettebati-
nin, yolcularinin ve yiikiiniin, Yer Hizmetleri Sirketi’'nce diger Tasiyicilara gos-
terilenden veya aymi yerde kendi benzer operasyonundan daha kotii bir mua-
mele gérmemelerini saglamak i¢in miimkiin olan tiim tedbirleri almay1 kabul
eder.

5.4 Yer Hizmetleri Sirketi, Tastyici’ya hizmet veren uzman personelin yetkilerinin
giincel diizeyde tutulmasini saglayacagini kabul eder. Eger Yer Hizmetleri Sir-
keti herhangi bir zamanda, Tastyic1 tarafindan talep edilen yetkili personeli sag-
layamazsa, Tasiyici’ya derhal haber verecektir.

5.5 Tastyici, Yer Hizmetleri Sirketi’nin hizmetlerini diizgiin bir sekilde yapabilmesini
temin amaci ile Yer Hizmetleri Sirketi’ne yeterli bilgi ve talimat verecektir.

5.6 Hizmetlerin bir biitiin olarak saglanmasinda, emniyete, giivenlige,
yerel ve uluslararasi yonetmeliklere, yiirtirliikteki IATA ve/veya ICAO’ya ait ve/
veya uygulanan diger kurallara, yonetmelikler ve prosediirlere ve Tasiyici’nin
yukarida bahsi gecen talep(ler)ine gereken itibar dyle bir surette gosterilecek ki,
Tastyici’'nin ugak ve yikiiniin gecikmesi ve zarar gérmesi Onlensin ve genel
halkta hava tasimaciligr konusunda en iyi izlenim uyandirilsin.



5.7 Yer Hizmetleri Sirketi, hizmet sirasinda farkedilen veya diger herhangi bir sekilde
ogrendigi, ucak veya yiiklere gelecek muhtemel ya da gercek tim kayip veya
hasarlar1 Tastyicr’nin temsilcisine derhal rapor edecektir.

5.8 Taraflar, yukarida 5.1 no.lu Alt-Madde’nin kapsamindakileri de dahil ederek, her-
hangi bir hizmetin kalite standartlart hakkinda karsilikli mutabaka varacaklardir.
Belirli bir yer i¢in yapilan bu tiir kalite standartlar1, yiiriirliikteki Ek B’nin bir kis-
min1 teskil edebilir. Yer Hizmetleri Sirketi, anlasmaya varilmis hizmetlerle ilgili
olarak, iizerinde mutabik kaliman kalite standartlarinin karsilanmasini saglamak
amactyla mimkiin olan tiim adimlar1 atmay1 kabul eder.

5.9 Tastyict, dnceden yazili ihbarla bildirerek ve maliyeti kendi hesabina olmak {iize-
re, ylrirlikteki Ek B(ler)’de belirtilen hizmetleri denetleyebilir. Bu ihbarda, de-
netlenecek alan(lar)in bir tanimi daolacaktir. Yer Hizmetleri Sirketi, Tasiyici ile
isbirliginde bulunacak ve gerek duyulan herhangi bir diizeltici 6nlem(ler)i
tistlenecktir.

MADDE 6
UCRETLER

6.1 Yer Hizmetleri Sirketi’nin sagladigi hizmetler karsiliginda, Tasiyici ilgili Ek
B(ler)’de yer alan ticretleri Yer Hizmetleri Sirketi’ne 6demeyi kabul eder.Tastyici,
ayrica, Yer Hizmetleri Sirketi’nin 1.4, 1.6, 1.7 ve 1.8 no.lu Alt-Maddeler’de degi-
nilen hizmetlerin yerine getirilmesinden dogan kendine has iicretlerini ve tiim ek
harcamalarin1  6demeyi kabul eder.

6.2 Ek B(ler)’de yer alan iicretler, asagidakileri kapsamaz:
- Yer Hizmetleri Sirketi’nce burada belirtilmis hizmetlerin saglanmasiyla veya
Tastyic’nin uguslariyla ilgili olarak, Havaalani, Giimriik veya diger otoriteler ta-
rafindan Tasiyici’ya veya Yer Hizmetleri Sirketi’ne yiliklenen ya da tahakkuk
ettirilen bedeller, harglar veya vergiler.

- Kalan ve aktarmali yolcularla ve kesintiye ugramis (durdurulmus), gecikmis ve-
ya iptal edilmis uguslarin yolcularina verilen hizmetlerle ilgili olarak ortaya ¢ikan
harcamalar. Yukarida gercevesi ¢izilen bu tip iicretler, harglar, vergiler veya di-
ger masraflar nihayetinde Tastyict tarafindan karsilanacaktir.

MADDE 7
MUHASEBE VE ODEMELER

7.1 Yer Hizmetleri Sirketi, Ek A’nin Ek B(ler)’de listelenen yer hizmetlerinin verilme-
sinden dogan ficretleri, Ek B(ler)’de yer alan iicretler {izerinden Tasiyict’ya aylik
olarak faturalandiracaktir.

7.2 Odeme, Ek B(ler)’de baska tiirlii kararlastirilmamissa, IATA Clearing House
(Takas Odas1) aracilifiyla yapilacaktir.
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MADDE 8
SORUMLULUK VE TAZMINAT

Bu Madde’de:
(a) “Tasiyic1” veya “Yer Hizmetleri Sirketi” ile yapilan tiim atifl ar, ¢alisanlarini, hiz-
metlilerini, acentalarint ve taseronlarini kapsayacaktir;

(b) “yer destek ekipmani” ile yapilan tiim atifl ar, Ek A’ya dahil edilen yer hizmetle-
rinin yapilmasinda kullanilan, sabit ya da portatif, tiim ekipmanlar anlamina
gelecektir, ve

(c) “hareket ya da ihmal” ile yapilan tiim atifl ar, dikkatsizligi kapsayacaktir.

8.1 Hasara, oliime, gecikmeye, yaralanmaya veya kayba yol agmak kastiyla veya
ihtiyatsizca ve muhtemelen hasar, 6liim, gecikme, yaralanma ya da kayipla so-
nuglanabilecegini bilerek yapilmamigsa, Yer Hizmetleri Sirketi’nin bu Anlagma’y1
icra ederken yaptig1 bir hareketten ya da ihmalden kaynaklanan.

a) Tastyici tarafindan taginan ya da tasmacak olan kisilerin gecikmesi, yaralanmasi
ya da Olimi;

(b) Tastyici’nin herhangi bir personelinin yaralanmasi ya da Sliimii;

(c) Tastyict tarafindan tasinan ya da tagmacak olan bagaj, kargo ya da postanin
hasar gormesi ya da gecikmesi ya da kaybi, ve

(d) Tastyicr’nin sahip oldugu veya Tastyici tarafindan ya da onun adina isletilen
miilklin hasar gdrmesi ya da kaybi, ve herhangi bir dolayli kayip ya da hasar;
hususunda Tastyici, 8.5 no.lu Alt-Madde’de belirtilenler haricinde, Yer Hizmetleri
Sirketi'ne karst herhangi bir talepte bulunmayacak ve iddialar yada davalara
Iliskin ve bunlara bagh arizi maliyetler ve masrafl ar da dahil olmak iizere, her-
hangibir yasal sorumluluga karsi zarar1 (burada Ongoriildigii gibi) tazmin
edecektir.

SU KOSULLA KIi; burada belirtilenlerden kaynaklanan tim iddialar ve davalarla
Tastyict ilgilenecektir; ve

AYRICA SU KOSULLA KI; Yer Hizmetleri Sirketi, fazla gecikmeden Tastyic1’y1 her-
hangi bir iddia ya da davadan haberdar edecek ve Tastyici’nin makul olarak ta-
lep edebilecegi yardimi saglayacaktir.

AYRICA SU KOSULLA Ki; bu maddede Yer Hizmetleri Sirketi tarafindan yapilan
hizmetlerden herhangi biri, Tasiyici tarafindan yolcularin, bagajin veya kargo-
nun direkt Amerika Birlesik Devletleri’ndeki bir yere ya da ABD’deki bir yerden
taginmasi ile alakali oldugunda, eger Vargsova Konvansiyonu’nun 22.Maddesi
ile yiiklenen sorumluluk sinirlar1 bu tip bir hareket ya da ihmalin Tasiyici tara-
findan islenmis olmasi halinde uygulanmis olsa ama Yer Hizmetleri Sirketi’nin
bu Anlasma’y1 icra ederken isledigi bir hareket ya da ihmalde uygulanmamasi
icin Mahkeme tarafindan durdurulsa, o zaman Mahkeme’nin bdyle bir karar
iizerine bu maddede belirtilen Tasiyicr’nin Yer Hizmetlerine olan tazminati,



Tastyicr’nin bdyle bir hareket ya da ihmal islemis olmasi halinde sorumlu tutu-
mus olacagt miktar1 agmayacak bir miktarla sinirlandirilacaktir.

8.2 Hasara, oliime, gecikmeye, yaralanmaya veya kayba yol agmak kastiyla veya

ihtiyatsizca ve muhtemelen hasar, 6lim, gecikme, yaralanma yada kayipla
sonuglanabilecegini bilerek yapilmamissa, Yer Hizmetleri Sirketi’nin bu Anlas-
ma’y1 icra ederken yaptigi bir hareketten ya da ihmalden kaynaklanan, Tasiyi-
c’ya ait ucagin operasyonunun sebep oldugu liglincii tarafl arin zarara ugra-
mas1, Olimi, gecikmesi, yaralanmasi yada kayba ugramas: hususlarinda,
Tasiyici, Yer Hizmetleri Sirketi'ne karsi herhangi bir talepte bulunmayacaktir.

8.3 (a) 8.1 no.lu Alt-Madde’nin hiikiimlerine bakilmaksizin, Tastyic1 adina yapilan
ve yiikleme/bindirme ya da bosaltma/indirme operasyonunun bir pargasi olan
ve/veya Tastyicr’'nin Tagima Anlagsmasi’nin kapsaminda bulunan yiizey (kara)
tagimaciligindan Gtlirii ortaya ¢ikan talepler (iddialar) durumunda, tazminat,
bahsi gecen Tasima Anlasmasi’nda belirlenen sinirlar1 agmayacaktir.

(b) Tastyict adma yapilmayan ve/veya yiikleme/bindirme ya da bosaltma/indir-
me  operasyonunun bir parg¢ast olmayan ve/veya Tasiyici’nin Tagima Anlag-
mas’nin kapsaminda bulunmayan yiizey (kara) tasimaciligindan o6tiirii ortaya
¢ikan talepler (iddialar) durumunda, bu madde kapsamindaki feragat ve tazmi-
nat uygulanmayacaktir.

8.4 Hasara, Oliime, gecikmeye, yaralanmaya veya kayba yol agmak kastiyla veya
ihtiyatsizca ve muhtemelen hasar, 6liim, gecikme, yaralanma ya da kayipla
sonuglanabilecegini bilerek yapilmamigsa, Tastyici’nin bu Anlagma’y1 icra eder-
ken yaptig1 bir hareketten ya da ihmalden kaynaklanan

(a) Yer Hizmetleri Sirketi’nin herhangi bir personelinin, hizmetlilerinin, acenta-
larinin ya da taseronlarmin yaralanmasi ya da Olimi; ve

(b) Yer Hizmetleri Sirketi’nin sahip oldugu veya Yer Hizmetleri Sirketi tarafindan
ya da onun adina isletilen miilkiin hasar gormesi ya da kaybi, ve herhangi bir
dolayli kayip ya da hasar; hususunda Yer Hizmetleri Sirketi, Tasiyici’ya karst
herhangi bir talepte bulunmayacak ve iddialar ya da davalara iliskin ve bunlara
bagli arizi maliyetler ve masrafl ar da dahil olmak {izere, herhangi bir yasal
sorumluluga kars1 zarar1 (burada oOngoriildiigi gibi) tazmin edecektir.

8.5 8.1(d) no.lu Alt-Madde’ye bakilmaksizin, Yer Hizmetleri Sirketi’nin dikkatsiz ha-
reketi ya da ihmali nedeniyle Tastyici’nin Ugagi’nin ugradig: herhangi fiziksel bir
kayba veya hasara karst Yer Hizmetleri Sirketi s6z konusu zarart Tasiyict’ya
tazmin edecektir.

HER ZAMAN SU KOSULLA KI; Yer Hizmetleri Sirketi’nin sorumlulugu, Tastyic1’nin
ucagimnin kendi Kasko Sigorta Policesi kapsamindaki muafiyet seviyesini agma-
yan bir miktardaki bu tip bir kaybt ve hasari ile smrhidir, ki bu herhangi bir
vakada 1.500.000,-USD’1 agmayacaktir, bunun haricinde 3.000,-USD’mn altin-
daki herhangi bir olayla ilgili kayip veya hasar, tazmin edilmeyecektir. Acikca
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Belirtilmedigi takdirde, siipheye mahal vermemek agisindan, bu 8.5 no.lu Alt-
Madde, Tastyici’nin Yer Hizmetleri Sirketi’ne karsi herhangi bir talepte (iddia)
bulunmayacag1 ve her nasil olursa olsun tiim dolayli kayip ya da hasarlarla ilgili
herhangi bir sorumluluga karsi zarari tazmin edecegi prensibi de dahil olmak
iizere 8.1 no.lu Alt-Madde’nin hiikiimlerinin ¢ogunlugunu etkilemeyecek veya
bozmayacaktir.

MADDE 9
TAHKiM

Bu Anlagma’nin kapsami, anlami, yapisi veya hiikmii ile ilgili herhangi bir ihtilaf
veya iddia olmasi halinde, taraflar ihtilaflar1 kendi aralarinda ¢dzmek i¢in makul
olan tiim gayretleri gostereceklerdir. Ihtilafin karsilikli olarak ¢oziilmesinde ba-
sarisiz olunursa, tarafl ar ihtilafi tahkim yoluyla (ya tek bir hakemle ya da bir
hakem heyeti ile) ¢c6zmeyi segebilirler. Tarafl arin bir tahkim siirecine karar ve-
rememeleri halinde, ihtilaf devletin yasalar1 ya da Ek B(ler)’de belirlenen yarg1
yetkisi dogrultusunda Ek B(ler)’de belirlenen mahkemeler tarafindan kanunlarin
catigmasi ilkelerine bakilmaksizin karara baglanacaktir.

MADDE 10
DAMGA VERGILERI, KAYIT UCRETLER]

10.1 Bu Anlagma’daki Tarafl ar’dan herhangi birinin milli hukukunda 6ngoriilebilen,
bu Anlagma’yla ilgili tim damga vergileri ve kayit iicretleri o Taraf’¢a odenir.

10.2 Ek B(ler)’de deginilen ve bu Anlagsma’daki herhangi bir Taraf’in iilkesinde yer
almayan yer(ler)in milli hukukunda Ongoriilebilen, bu Anlagma’yla ilgili tiim,
damga vergileri ve kayit iicretleri, Taraflar arasinda esit olarak paylasilacaktir.

MADDE 11
SURE, DEGISIKLIK VE FESIH

11.1 Bu Anlasma ilgili Ek B(ler)’de belirlenen tarihten itibaren yiiriirliige girecektir.
Bu Anlagma’ya baglanmis gegerli Ek B(ler)’nin oldugu yerlerdeki hizmetlerin
saglanmasini diizenleyen, Taraflar arasinda yapilmis Onceki tiim anlagmalarin
yerine gececektir.

11.2 Bu Anlagma’da yapilacak degisiklikler veya ilaveler Ek B(ler)’ye kaydedilecektir.

11.3 Bu Anlagma’daki bir Taraf’¢a verilmis 11 no.luMadde kapsaminda deginilen
herhangi ihbarin, diger Taraf’in Ek B(ler)de kayith ofi sine taahhiitlii mektupla,
veya teslim ya da alindi belgesi temin edilen diger yollarla gonderilmisse usule
uygun verilmis oldugu addedilecektir. Bir taahhiitlii mektupla gonderilmesi duru-
munda, ihbarin teslim alindig tarihte teblig edilmis oldugu varsayilacaktir.

11.4 Bu Ana Anlagma, herhangi bir Taraf’¢a diger Taraf’a altmis giin 6nceden ihbar
vererek feshedilinceye kadar yirirliikkte kalmaya devam edecektir.



11.5 Belirli bir yerde verilecek hizmetlerin tiimiiniin veya herhangi bir kisminin her-
hangi bir Taraf’cafeshi, diger Taraf’a altmis giin dnceden ihbarda bulunmay1
gerektirir. Hizmetlerin kismen feshedilmesi halinde, iicretlerde bir ayarlamaya

gidilmesi disiiniilecektir.

11.6 Tespit edilmis bir gegerlilik siiresini asan bu Anlasma’ya ek herhangi bir Ek
B(ler), herhangi bir Taraf’¢a diger Taraf’a altmis gilin 6nceden ihbar vererek
feshedilinceye kadar muteber olmaya devam edecektir.

11.7 Tastyicr’nin veya Yer Hizmetleri Sirketi’nin hava ulasim hizmetlerini yonetme
veya Ek B(ler)’de belirtilen hizmetleri saglama izninin(izinlerinin) ya da diger
yetkisinin(yetkilerinin) tiimiiyle veya kismen geri almmmasi, iptali veya askiya
almmas1 durumunda, s6z konusu Taraf diger Taraf’i gecikmeksizin haberdar
edecektir ve herhangi bir Taraf bdyle bir olaydan sonra yirmidort saat iginde
ilgili ihbar1 diger Taraf’a vererek bu tip bir iznin/yetkinin geri alinmasinin, iptalinin
ya da askiya alinmasinin yiiriirlige girme tarihinde Anlagsma’y1 veya ilgili Ek
B(ler)’yi feshedebilir.

11.8 Herhangi bir Taraf; diger Taraf aciz durumuna diiserse, alacaklilarinin lehine
genel bir devir ve temlikte bulunursa, veya hileli ifl as fi ilinde bulunursa ya da
bir ifl as dilekgesi veya bor¢lulugunun yeniden diizenlenmesi veya yeniden
ayarlanmasina iligkin olarak onun nezdinde veya ona kars1 bir dilek¢e sunulursa
ve bu dilek¢enin uygun otoritelerce hakli goriilmesi sartryla, veya miilkiiniin
timil ya da tlimiiniin ¢ogu i¢in bir alici, yediemin veya tasfi ye memuru atanir ya
da bu kisilere basvurulursa, bu Anlagsma’y1 ve Ekler’ini feshedebilir.

11.9 Herhangi bir Taraf’¢a asagidaki nedenlerden otiirii bu Anlagsma kapsamindaki
ylkiimliiliklerini yerine getirmeme hususunda derhal ihbarda bulunulursa, her
iki Taraf yiikiimliiliikten muaf olacaktir;

— isin tamamen ya da kismen durdurulmasmi veya isin gecikmeli yapilmasini
gerektiren is anlagmazliklari;

— miicbir sebepler veya Tarafl ar’in kontrolii diginda olan diger herhangi bir neden

11.10 Anlagma’nin veya Anlagsma’nin bir kisminin, ihbarli veya baska bir sekilde
feshedilmesi durumunda, bu fesih Tarafl ar’in fesih Oncesi tahakkuk etmis
haklarina ve borglarina halel getirmeyecektir.

11.11 Yer Hizmetleri Sirketi, Ek B(ler)’de yer alan iicretleri herhangi bir zamanda
degistirme hakkina sahiptir, ancak Yer Hizmetleri Sirketi’nin, gbzden gegirilmis
icretlerin yiriirliige girmesine altmis giinden daha az bir siire kalmadan Tasi-
yici’ya yazili olarak ihbarda bulunmus olmasi sarttir. Ihbarda, Yer Hizmetleri
Sirketi’nin uygulamay1 planladigi gézden gegirilmis iicretler ve bununla birlikte
yiriirlige girecekleri tarih belirtilecektir.

11
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11.11 no.lu Madde’ye bakilmaksizin, Ek B(ler)’deyer alanlar haricinde, tarifede,
ve/veya ugus sikliginda ve/veya ugak tiplerinde yer hizmetleri maliyetlerini
etkileyen degisiklikler oldugunda, s6z konusu Taraf’in degisikligi takiben 30 giin
icinde diger Taraf’1 bilgilendirmesi kaydiyla, herhangi bir Taraf yer hizmetleri
tcretlerinin  degisikligin oldugutarihten itibaren ayarlanmasini talep etme

hakkina SahIPHir.  ...occcoooiiiiiieieie s

...................................................... yerine ve adina yerine ve adina.............co......
tarafindan imzalanmistir.

Tarafindan imzalanmistir.



STANDART YER HiZMETLERI ANLASMASI

YER HiZMETLERI (EK A)
<+
S
&
............... tarihinden itibaren gegerli  ...................................... ki bundan [
boyle duruma goére “Tasiyic’” veya “Yer Hizmetleri Sirketi” olarak anilacaktir, ;
ile oo ki bundan boyle duruma gore “Yer Hizmetleri Sirketi” 2]

veya “Tastyic1” olarak anilacaktir, arasinda imzalanmis olan Standart Yer Hiz-
metleri Anlagmasi'na ektir.

BuEk A ... tarihinden itibaren gegerlidir.
V€ tiiiriiiievnieieeee.. I yerini - almaktadir.
ICINDEKILER

BOLUM 1. TEMSIL, YONETIM VE GOZETIiM

1.1 Genel

1.2 Yonetimsel islevler

1.3 Tasiyia tarafindan Ugiincii Taraf(lar)la Anlasmaya Varilmis Hizmetlerin
Denetimi ve/veya Koordinasyonu

BOLUM 2. YOLCU HiZMETLERI

2.1 Genel

2.2 Kalkig

2.3 Gelis

2.4 Havaalamimin Disinda/Uzaktan Saglanan Hizmetler (Sehir Terminali)
2.5 Demiryolu, Kara veya Deniz Yolu ile Birka¢ Cesit Tasima

BOLUM 3.RAMP HiZMETLERI

3.1 Bagaj Hizmetleri

3.2 Marshalling (Yanastirma)

3.3 Park Etme

3.4 Sogutma ve Isitma

3.5 Ramp-Kokpit Aras1 Haberlesme
3.6 Yiikleme ve Bosaltma

3.7 Motor Cahstirma

3.8 Giivenlik Onlemleri

3.9 Ucagin Hareketi

3.10 D1 Temizlik

3.11 i¢ Temizlik

3.12 Tuvalet Hizmeti

3.13 Su Hizmeti

3.14 Kabin Techizati

3.15 Kabin Malzemesinin Depolanmas
3.16 ikram Ramp Hizmetleri

3.17 De-Icing/Anti-Icing Hizmetleri ve Kar/Buz'un Giderilmesi
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BOLUM 4. YUK KONTROL, HABERLESME VE UCUS OPERASYON

4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9

Yiik Kontrol

Haberlesme

Ucus Operasyon Genel

Ucus Operasyon Kalkis Meydaninda Ucus Hazirhiklari

Ucus Operasyon Kalkis Meydanindan Farkh bir Yerde Ucus Hazirhiklar:
Ucus Operasyon Ucus Esnasinda Yardim

Ucus Operasyon Ucus Sonrasi islemler

Ucus Operasyon Ucus Esnasinda Yeniden Despatch Hizmeti Verilmesi
Ucus Operasyon Miirettebat Yonetimi

BOLUM 5. KARGO VE POSTA HiZMETLERI

5.1
5.2
5.3
5.4
5.5
5.6
5.7

Kargo ve Posta Hizmetleri Genel
Giimriik Kontrolii
Diizensizliklerin Ele Alinmasi
Evrak islemleri

ihracat / ithalat Fiziksel islemler
Transfer/Transit Kargo

Postane Postasi

BOLUM 6. DESTEK HiZMETLERI

6.1
6.2
6.3
6.4
6.5
6.6
6.7
6.8

Barindirma

Otomasyon / Bilgisayar Sistemleri

Birim Yiikleme Araglar1 (ULD) Kontrolii

Yakat istasyonu (Depo)

Ramp Yakit ikmali / Yakitin Bosaltilmas1 Operasyonlar:
Yag ve Sivilarin Yenilenmesi

Yiizey (Kara) Tasimacihig

ikram Hizmetleri irtibat ve idare

BOLUM 7. GUVENLIK

7.1
7.2
7.3
7.4
7.5

Yolcu ve Bagajlarin Taranmasi ve Eslestirilmesi
Kargo ve Postane Postasi

ikram

Ucak Giivenligi

ilave Giivenlik Hizmetleri

BOLUM 8. UCAK BAKIMI

8.1
8.2
8.3
8.4

Rutin Hizmetler

Rutin Olmayan Hizmetler
Malzemelerle ilgili Hizmetler
Park Etme ve Hangar Alam



BOLUM 1. TEMSIL, YONETIM VE GOZETIiM
1.1 Genel

1.1.1 Tastyici'nin faaliyetlerini kolaylagtirmak i¢in teminat veya kefalet
(a) saglamak ya da
(b) diizenlemek.

1.1.2 Yerel otoritelerle irtibat kurmak.

1.1.3 Yer Hizmetleri Sirketi'nin, Tastyici'nin yer hizmetleri acentast sifatiyla hareket
ettigini belirtmek.

1.1.4 Ttim ilgili Taraflara Tastyici'nin ugaginin hareketi hakkinda bilgi vermek.
1.2 Yonetimsel islevler

1.2.1 Yerel prosediirleri olusturmak ve siirdiirmek.

1.2.2 Tastyict'ya ait haberlesmelerle ilgili harekete gegmek.

1.2.3 Raporlari/istatistikleri/evraklar1 hazirlamak, géndermek ve dosyalamak ve
diger yonetimsel gorevleri yerine getirmek.

1.2.4 Tastyici'nin, hizmetlerin yerine getirilmesi ile alakali manuellerini,
genelgelerini vb. bulundurmak.

1.2.5 Faturalari, malzeme sipariglerini, yer hizmetleri iicret formlarini, is emirlerini
Tas1yict adina
(a) kontrol etmek.
(b) imzalamak.
(c) gondermek.

1.2.6 Asagidaki iicretler de dahil olmak ancak bunlarla sinirli olmamak {izere,
Tasiyict adina 6deme yapmak:
(a) havaalani, giimriik, polis ve verilen hizmetlerle ilgili diger ticretler.
(b) kefalet teminatinin saglanmasiyla ilgili masraflar.
(c) cepten yapilan (pesin) masraflar, konaklama, ulagim, vs..

1.3 Tasiyicr tarafindan Uciincii Taraf(lar)la Anlasmaya Varilmis Hizmetlerin
Denetimi ve/veya Koordinasyonu

1.3.1 Tastyici tarafindan tigiincii taraf(lar)la anlasmaya varilmig hizmetleri
(a) denetlemek
(b) koordine etmek

1.3.2 Ugiincii taraf(lar)in operasyonel bilgilerden ve Tasiyici'nin ihtiyaglaridan
zamaninda haberdar edilmesini saglamak.
15
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1.3.3 Tastyict'nin segtigi temsilci ile irtibat kurmak.

1.3.4 Ugiincii taraf(lar)in personelinin, teghizatinin, Yiiklerinin, dokiimantasyonunun
ve hizmetlerinin, hizmetleri vermek iizere mevcut ve hazir oldugunu teyid etmek.

1.3.5 Geliste ucagi karsilamak ve miirettebatla irtibat kurmak.
1.3.6 Rutin olmayan konularda karar almak.

1.3.7 Operasyonel mesajlarin gonderildigini teyid etmek.
1.3.8 Aksakliklar1 kaydetmek ve Tastyict'y1 bilgilendirmek.
BOLUM 2. YOLCU HiZMETLERI

2.1 Genel

2.1.1 Yolcular ve/veya kamuyu Tasiyici'nin ugaginin inis ve/veya kalkis zamani ve
yiizey (kara) tasimaciligi hakkinda haberdar etmek.

2.1.2 Kalan, aktarmali1 ve transit yolcular ve onlarin bagajlar1 i¢in hazirlik yapmak
ve onlar1 havaalanindaki mevcut hizmetlerden haberdar etmek.

2.1.3 Tastyicr tarafindan talep edildiginde,
(1) refakatsiz ¢ocuklar
(2) sakat yolcular
(3) VIP'ler
(4) vizesiz transit yolcular (TWOV'ler)
(5) deporte (smirdisi edilen) yolcular
(6) dzel tibbi tasima
(7) Ek B'de belirtilen digerleri i¢in yardim amaciyla, 6zel ekipman, olanak ve
0zel egitimli personel
(a) saglamak. ya da
(b) diizenlemek.

2.1.4 Uguslarin kesintiye ugramasi (durdurulmasr), gecikmesi veya iptali
durumunda, yolculara yardime1 olmak.

2.1.5 Miimkiinse, bagajlarin Giimriik'e ait giimriiklii antrepoda depolanmasini
diizenlemek (tiim ticretler yolcu tarafindan 6denecektir).

2.1.6 (a) Tastyici'nin yolcular tarafindan yapilan sikayet ve istekler hakkinda
Tastyict'y1 haberdar etmek.
(b) Bu tip isteklerle ilgili islem yapmak.

2.1.7 Kayip, bulunmus ve hasarli esyalarla ilgili islemleri yapmak.
(a) bagaj aksaklik raporlarini almak.
(b) kay1p bagaj takip sistemine bilgileri girmek.
(c) kayip bagaj takip sistemi dosyalarini Ek B'de belirlenen siire boyunca
bulundurmak.



1.3.3 Tastyict'nin segtigi temsilci ile irtibat kurmak.

1.3.4 Ugiincii taraf(lar)in personelinin, teghizatinin, Yiiklerinin, dokiimantasyonunun

ve hizmetlerinin, hizmetleri vermek iizere mevcut ve hazir oldugunu teyid etmek.

1.3.5 Geliste ucagi karsilamak ve miirettebatla irtibat kurmak.
1.3.6 Rutin olmayan konularda karar almak.

1.3.7 Operasyonel mesajlarin gonderildigini teyid etmek.

1.3.8 Aksakliklar1 kaydetmek ve Tastyict'y1 bilgilendirmek.
BOLUM 2. YOLCU HiZMETLERI
2.1 Genel

2.1.1 Yolcular ve/veya kamuyu Tasiyici'nin ugaginin inis ve/veya kalkis zamani ve
ylizey (kara) tasimaciligi hakkinda haberdar etmek.

2.1.2 Kalan, aktarmali1 ve transit yolcular ve onlarin bagajlar1 i¢in hazirlik yapmak
ve onlar1 havaalanindaki mevcut hizmetlerden haberdar etmek.

2.1.3 Tastyicr tarafindan talep edildiginde,
(1) refakatsiz ¢ocuklar
(2) sakat yolcular
(3) VIP'ler
(4) vizesiz transit yolcular (TWOV'ler)
(5) deporte (smirdisi edilen) yolcular
(6) 6zel tibbi tasima
(7) Ek B'de belirtilen digerleri i¢in yardim amaciyla, 6zel ekipman, olanak ve
0zel egitimli personel
(a) saglamak. ya da
(b) diizenlemek.

2.1.4 Uguslarin kesintiye ugramasi (durdurulmasr), gecikmesi veya iptali
durumunda, yolculara yardime1 olmak.

2.1.5 Miimkiinse, bagajlarin Giimriik'e ait giimriiklii antrepoda depolanmasini
diizenlemek (tiim tcretler yolcu tarafindan 6denecektir).

2.1.6 (a) Tastyici'nin yolcular tarafindan yapilan sikayet ve istekler hakkinda
Tastyict'y1 haberdar etmek.
(b) Bu tip isteklerle ilgili islem yapmak.

2.1.7 Kayip, bulunmus ve hasarli esyalarla ilgili islemleri yapmak.
(a) bagaj aksaklik raporlarini almak.
(b) kay1p bagaj takip sistemine bilgileri girmek.
(c) kayip bagaj takip sistemi dosyalarin1 Ek B'de belirlenen siire boyunca
bulundurmak.
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(d) yan giderlerin 6demelerini yapmak.
(e) geciken bagajlarin yolculara teslim edilmesini diizenlemek.
(f) yolcularla iletisimi idare etmek.

2.1.8 Yolcu ve bagaj hizmetlerinde goriilen aksakliklar1 Tastyici'ya rapor etmek.

2.1.9 (1) check-in kontuar(lar)ini,
(2) baska amagli hizmet kontuar(lar)ini/masa(lar)ini,
(3) salon imkanlarini,
(4) hammaliye hizmetlerini,
(5) Ek B'de belirtildigi sekilde diger hizmetleri
(a) saglamak.Ya da
(b) diizenlemek.

2.1.10 Tastyict adina asagidaki satis islevlerini Ek B'de belirtildigi sekilde yerine
getirmek
(a) rezervasyonlar
(b) tasima evraklarmin diizenlenmesi
(c) elektronik bilet kesme

2.2 Kalkis
2.2.1 Ugus 6ncesi diizenleme (editing) yapmak.

2.2.2 Otomatik Check-in cihaz(lar)in1 yonetmek ve
(a) stok kontrolii
(b) stok ikmali
(c) hosting (sunucu hizmeti)
(d) rutin bakim
(e) servis ve tamir
(f) Ek B'de belirtildigi sekilde digerlerini
(1) saglamak. Ya da
(2) diizenlemek.

2.2.3 (a) Bilet(ler)in ibraz edildikleri ugus(lar) i¢in gegerli olup olmadigini kontrol
edip emin olmak. Kontrole ticret kism1 dahil degildir.

(b) Ibraz edilen biletlerin “sektdriin bilet hizmeti veritabani”ndaki kara listede
yer alip almadigimi kontrol edip emin olmak. Kara listede yer alan evraklar,
kabul gérmeyecek ve derhal Tastyici'ya rapor edilecektir.

2.2.4 (a) Yer Hizmetleri Sirketi'nin herhangi bir sorumlulugu olmaksizin, s6z konusu
ucus(lar) igin seyahat belgelerini (pasaport, vize, as1 belgesi ve diger
belgeleri) kontrol etmek.

(b) Yolcuya ve/veya seyahat belgesine iliskin gerekli bilgileri Tasiyici'nin
ve/veya devletin sistemine girmek.



2.2.5 (1) Baslangig ugusu
(2) Miiteakip ucus(lar) igin,

(a) check-in'i yapilmig bagaji1 (hold bagajini) ve/veya kabin bagajini tartmak
ve/veya 6lgmek.
(b) bagaj figiirlerini kaydetmek.

2.2.6 Fazla bagajlar (excess bagaj)
(a) Fazla bagaj1 tespit etmek
(b) Fazla bagaj bileti kesmek
(c) Fazla bagaj iicretlerini tahsil etmek
(d) Uygun fazla bagaj kuponlarini koparmak.

2.2.7 (1) Baglangi¢ ugusu
(2) Miiteakip ucus(lar) i¢in check-in'i yapilmis bagaji (hold bagajini) ve/veya
kabin bagajini etiketlemek.

2.2.8 Check-in'i yapilmis bagajin (hold bagajinin), bagaj tasnif sahasina taginmasini
saglamak.

2.2.9 Fazla biiyiik ebattaki hold bagajinin bagaj tasnif sahasina taginmasini
saglamak.

2.2.10 Gidis yolcularindan havaalani ve/veya diger hizmetlerin {icretlerini tahsil
etmek.

2.2.11 (1) Baglangi¢ ugusu
(2) Miiteakip ugusg(lar) i¢in,
(a) Tastyict'nin yer tahsis veya segme sistemini uygulamak.
(b) binis kart(lar)in1 tanzim etmek.
(c) uygun ugus kuponlarini koparmak.

2.2.12 (a) Ucaga bindirmeme (Denied Boarding) siireci
(b) Ugaga bindirilmeyen yolcu tazminati (Denied Boarding Compensation)
ile ilgilenmek.

2.2.13 Yolcular kontrollerden gegirip ucagin kalkis kapisina yonlendirmek.

2.2.14 Kalkis kapisinda
(a) check-in yapmak
(b) bagaj kontrolii yapmak
(c) seyahat belgelerini kontrol etmek
(d) ugus smifi yiikseltme ve diisiirme islemlerini yapmak
(e) bekleme (stand-by) listesi iglemlerini yapmak
(f) kabin bagajlarini incelemek
(g) ucaga binis siirecini yonetmek
(h) kalkis dncesi ugak evraklariyla yolcu sayisinin mutabakatini yapmak
(i) Ek B'de belirtildigi sekilde diger kalkis kapisi gérevlerini yerine getirmek
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2.3  Gelis

2.3.1 Ugagin yolcu kapilarin1 agma/kapatma islemini

(a) yapmak. Ya da

(b) diizenlemek.
2.3.2 Yolcular1 ugaktan alip kontrollerden gecirerek yonlendirmek.
2.3.3 (1) Transfer masasi / baglant1 hizmetlerini

(2) Bagajlarin tekrar kontroliinit

(a) saglamak. Ya da

(b) diizenlemek.
2.4 Havaalaninin Disinda/Uzaktan Saglanan Hizmetler (Sehir Terminali)
2.4.1 Vanig/kalkis saati hakkinda, yolculara/kamuya bilgi vermek
2.4.2 Gidis yolculariyla ve bagajlarla ilgilenmek.

2.4.32.1,2.2 ve 2.3 no.lu Alt-Bolimler'de tarif edildigi sekilde yolcu ve bagaj
islemlerini yapmak.

2.4.4 Gidis yolcularini, havaalanina giden ulagim aracina yonlendirmek.

2.4.5 Havaalanindan gelen yolcularla ilgilenmek.

2.4.6 Yerel prosediirler dogrultusunda bagajlar1 yolculara teslim etmek.

2.5 Demiryolu, Kara veya Deniz yolu ile Birka¢ Cesit Tasima

2.5.1 Gidis yolculariyla ve bagajlarla ilgilenmek.

2.5.2 Uygulanabilen yerlerde, 2.1, 2.2 ve 2.3 no.lu Alt-Bdliimlerde tarif edildigi
sekilde yolcu ve bagaj islemlerini yapmak, bu Alt-Boliimlerde bahsi gecen
“ugak” ve “ugug(lar)” yerine “demiryolu, kara veya deniz tasimacilig1”; “hava-
alan1” yerine “terminal” ifadeleri kullanilacaktir.

2.5.3 Gidis yolcularmi, baglanti yapacak ulagim aracina yonlendirmek.

2.5.4 Demiryolu, kara veya deniz yolu ulasimini yapan isletmecinin talimatina gore,
bagajlart baglant1 yapacak ulasim aracina yiiklemek.

2.5.5 Demiryolu, kara veya deniz yolu ulasimini yapan isletmeciden gelen yolcu-
larla ve bagajlarla ilgilenmek.

2.5.6 Gelis yolcularini kontrollerden gegirip Tastyici'nin ugus kalkis hizmetlerine
yonlendirmek.

2.5.7 Demiryolu, kara veya deniz yolu ulasimini yapan igletmecinin talimatina
gore, bagajlari, baglant1 yapan ulagim aracindan indirmek ve Tastyici'nin
havaalani hizmetlerine iletmek.



BOLUM 3.RAMP HIZMETLERI
3.1 Bagaj Hizmetleri
3.1.1 Bagaj tasnif sahasinda bagajlarla ilgilenmek.

3.1.2 (a) Yigma (bulk) bagajlarin
(b) ULD'lerin uguslara yiiklenmesi i¢in hazirlik yapmak.

3.1.3 (a) Yigma (bulk) bagajlarin
(b) Hazirlanmis ULD'lerin sayisini ve/veya agirligint saptamak ve yiik kontrol
birimine bilgi vermek.

3.1.4 (a) Y1gma (bulk) bagajlar1
(b) ULD'leri indirmek.

3.1.5 Bagajlarin talep sahasina teslimini 6nem sirasina gore diizenlemek.

3.1.6 (a) Bagajlan
(b) Fazla biiyiik ebattaki bagajlar1 talep sahasina teslim etmek.

3.1.7 Transfer bagaj
(1) Transfer bagajlarin tasnifini
(2) Transfer bagajlarin génderilmeden 6nce depolanmasini (depolama siire
limitleri Ek B'de belirtilecektir).
(3) Transfer bagajlarin, teslim alacak olan tagiyicinin tasnif sahasina taginmasini
(a) saglamak. Ya da
(b) diizenlemek.

3.1.8 Ekip bagajiyla ilgili islemleri yapmak.
3.2 Marshalling (Yanastirma)

3.2.1 Geliste ve/veya gidiste, marshalling (yanastirma) hizmeti
(a) saglamak. Ya da
(b) diizenlemek.

3.3 Park Etme

3.3.1 Takozlarn
(a) saglamak.
(b) yerlestirmek ve/veya kaldirmak.

3.3.2 (a) Inis takimu kilitlerini
(b) Motor emniyet kiliflarin1 (kapaklarini)
(c) Pitot kiliflarin1 (kapaklarini)
(d) Yiizey (satth) kontrol kilitlerini
(e) Kuyruk sehpalarini (tailstand) ve/veya ugak giivenlik kordonunu (aircraft tethering)
(f) Ek B'de belirtilen diger pargalar1 (6r. emniyet makaralari-safety cones)
yerlestirmek ve/veya gikarmak. 21
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3.3.3 Jeneratdr (GPU)
(a) saglamak. Ya da
(b) diizenlemek.

3.4 Sogutma ve Isitma

3.4.1 Sogutma cihazini
(a) saglamak. Ya da
(b) diizenlemek.

3.4.2 Isitma cihazini
(a) saglamak. Yada
(b) diizenlemek.

3.5 Ramp-Kokpit Arasi Haberlesme
3.5.1 Kulaklik (headset) saglamak.

3.5.2 (a) Cekme (towing) ve/veya itme (push-back) esnasinda
(b) Motor ¢aligtirma esnasinda
(c) Baska amaglar igin ramp ile kokpit arasinda haberlesmeyi saglamak.

3.6 Yiikleme ve Bosaltma

3.6.1 (1) Yolcu merdivenlerini
(2) Kokpit merdivenlerini
(3) Uygun yiikleme kopriilerini (koriikleri)
(a) saglamak. Ya da
(b) diizenlemek.

3.6.2 Ucak ile havaalani terminalleri arasinda
(1) yolcu ulagimini
(2) miirettebat ulagimini
(a) saglamak. Ya da
(b) diizenlemek.

3.6.3 Yiikleme ve/veya bosaltma igin techizat
(a) saglamak. Ya da
(b) diizenlemek.

3.6.4Ugakta bagajlarn teslimi ve alinmasi igin teghizat ve personel
(a) saglamak. Ya da
(b) diizenlemek.

3.6.5 (1) Bagajlarin
(2) Kargonun
(3) Postanin
(4) Evraklarin havaalanindaki mutabik kalinmig noktalar arasinda taginmasi
ve bir araya getirilmesi igin techizat
(a) saglamak. Ya da
(b) diizenlemek.



3.6.6 (a) Ugagi bosaltmak, baglama malzemelerini Tastyici'ya iade etmek.
(b) Yiikleri ugaga yiiklemek ve emniyete almak.
(c) Ugak-ici yiikleme sistemini caligtirmak.

3.6.7 Yiiklerin ugak i¢inde tekrar dagilimint yapmak.
3.6.8 Ucagin ambar kapaklarini1 agmak, kapamak ve emniyete almak.

(a) ugagn alt giivertesi
(b) ugagin ana giivertesi

3.6.9 Safra (balast)
(a) saglamak. Ya da
(b) diizenlemek.

3.6.10 (a) Yiikleme/bosaltma boyunca
(b) Ugak ve havaalaninda belirlenmis bir nokta arasindaki ulagim esnasinda
ozel islem gerektiren tim Yiiklerin (6r.degerli esyalar) giivenligini
(a) saglamak. Ya da
(b) diizenlemek.

3.7 Motor Calistirma

3.7.1 Motor ¢alistirma iinitesi (ASU)
(a) saglamak. Ya da
(b) diizenlemek.

3.8 Giivenlik Onlemleri

3.8.1 Yangin sondiirme teghizatini ve diger koruyucu teghizat:
(a) saglamak. Ya da
(b) diizenlemek.

3.9 Ucagin Hareketi

3.9.1 Cekme (towing) ve/veya itme (push-back) traktdriinii
(a) saglamak. Ya da
(b) diizenlemek.3.9.2 (a) Ceki demiri (towbar) Tastyici tarafindan temin edilecektir.
(b) Ceki demiri (towbar) Yer Hizmetleri Sirketi tarafindan temin edilecektir.
(c) Tastyict tarafindan temin edilen ¢eki demir(ler)ini (towbars) depolamak ve
muhafaza etmek.

3.9.3 (a) Ugagi ¢ekmek ve/veya itmek.
(b) Ugagy, tizerinde anlagsmaya varilmis diger noktalar arasinda ¢ekmek.
(c) Ugagin ¢ekilmesiyle ilgili olarak yetkili bir kokpit fren operatdrii (teknisyeni)
temin etmek.
(d) Wing-walker(lar) saglamak. (wing-walker= 2268kg'ya kadar olan hafif
ugaklar i¢in kullanilan ¢eki demiri)

3.10 Dis Temizlik

3.10.1 (a) Kokpit pencerelerinin
(b) Kabin pencerelerinin

(c) Ugagin kendi merdivenlerinin temizligini yapmak. 3
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3.10.2 Motor kapaklarindaki ve inis takimlarindaki fazla yagi silmek.

3.10.3 Kanatlari, motor kapaklarini ve inis takimlarini temizlemek.
3.11 i¢ Temizlik

3.11.1 Eger belirtilmigse, Tastyici tarafindan yetkilendirilmis bir kiginin kontrolii
altinda, kokpiti temizlemek
(a) kiilliikleri bosaltmak.
(b) ¢6pii atmak.
(c) koltuk arkaligindaki ceplerden ve raflardan ¢opleri atmak.
(d) miirettebat masalarimi silmek.
(e) koltuklar1 temizlemek.
(f) yeri paspaslamak.
(g) kokpitin i¢ pencerelerini silmek.

3.11.2 Yolcu ve miirettebat boliimlerini (kokpit disinda) temizlemek
(a) kiilliikleri bosaltmak.
(b) ¢6pii atmak.
(c) bastistii dolaplarindan ¢opleri temizlemek.
(d) masalari silmek.
(e) koltuklar1, emniyet kemerlerini, koltuk arkaligindaki cepleri ve yolcu hizmet
iinitelerini temizlemek ve diizeltmek.
(f) yerleri (halilar1 ve gevresini) temizlemek
(g) ¢0Op tenekelerini bosaltmak ve temizlemek
(h) kilerlerdeki, mutfaklardaki (lavabolar1, ¢aligma ylizeylerini, firmlar: ve
cevresini) ve tuvaletlerdeki (lavabolari, taslari(yalak), oturulacak yerleri,
aynalar1 ve ¢evresini) yilizeyleri temizlemek.
(1) ugak tutmasi sonucu olusan herhangi bir pisligi, dokiilmiis yiyecek veya
icecekleri ve rahatsiz edici lekeleri gerektigi gibi gidermek.
(j) telefonlar1, faks makinalarini, LCD ekranlari ve diger teghizati temizlemek.

3.11.3 Kabin pencerelerini temizlemek.

3.11.4 (a) Kargo ambarlarini
(b) ULD'leri temizlemek.

3.11.5 Battaniyeleri katlay1p istiflemek.

3.11.6 Yataklar1 diizeltmek.

3.11.7 (a) Koltuk bagliklarini
(b) Yastik kiliflarint degistirmek. Bagliklar/Kiliflar, Tastyici tarafindan temin
edilecektir.

3.11.8 Tastyici tarafindan temin edilen malzemeleri

(a) kabinde
(b) tuvaletlerde toplamak ve/veya yerlestirmek.



3.11.9 (a) Tastyic1 tarafindan temin edilen malzemelerle
(b) Yer Hizmetleri Sirketi tarafindan temin edilen malzemelerle ugag1 dezenfekte
etmek ve/veya koku giderici kullanmak

3.11.10 Gelen uguslardan kalan yiyecek ve cisimleri
(a) ortadan kaldirmak.
(b) yok etmek.

3.11.11 (1) Kabin battaniyelerinin
(2) Camagirlarinin yikanmasini
(a) saglamak. Ya da
(b) diizenlemek.

3.12 Tuvalet Hizmeti

3.12.1 Tuvalet hizmeti
(a) saglamak. Ya da
(b) diizenlemek.

3.12.2(a) Tuvaletleri bosaltmak, temizlemek, sifonlarii ¢cekmek (basingli suyla
yikamak) ve biten sivilar1 doldurmak.
(b) Ogiitme (trituator)/atma hizmeti saglamak.

3.13 Su Hizmeti

3.13.1 Su hizmeti
(a) saglamak. Ya da
(b) diizenlemek.

3.13.2(a) Su tanklarini bosaltmak.
(b) Su tanklarini, igme suyu ile doldurmak.

3.14 Kabin Techizati

3.14.1 Kabin techizatini, 6rnegin koltuklar1 ve kabin ayiriciyi(ayiricilari) (paravant)
(a) sokme (¢ikarma)
(b) takma (monte etme)
(c) yerini degistirme yolu ile yeniden diizenlemek.

3.15 Kabin Malzemesinin Depolanmasi

3.15.1 Tastyici'nin kabin malzemesi i¢in uygun depo mekani
(a) saglamak. Ya da
(b) diizenlemek.

3.15.2 Envanter yapmak.
25
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3.15.3 Stok ikmali
(a) saglamak. Ya da
(b) diizenlemek.

3.16 ikram Ramp Hizmetleri
3.16.1 Tkram malzemelerini ucaktan bosaltmak, ucaga yiiklemek ve istiflemek.
3.16.2 Tkram malzemelerini ugaga aktarmak.
3.16.3 ikram malzemelerini ugak ve mutabik kalinan noktalar arasinda tasimak.
3.17 De-Icing (buz ¢6zme) / Anti-Icing (buzlanmayi 6nleme) Hizmetleri ve
Kar/Buz'un Giderilmesi
3.17.1 De-icing (buz ¢06ziicii) sivist kullanmadan ucagi kardan temizlemek.
3.17.2 (1) Anti-icing aracini
(2) De-icing aracini
(a) saglamak. Ya da
(b) diizenlemek.

3.17.3 De-icing/anti-icing sivilarini saglamak.

3.17.4 De-icing s1visi kullanarak kar, buz ve donu ugaktan temizlemek. Kullanim
oncesinde s1vilar, saflik ve pislik kontroliinden ge¢melidir.

3.17.5 Ugaga anti-icing s1vist uygulamak.

3.17.6 De-icing/Anti-icing operasyonlarinin yapilisint denetlemek.

3.17.7 De-icing/Anti-icing operasyonlarindan sonra son bir kontrol yapmak ve ugus
ekibini sonuglar hakkinda bilgilendirmek.

BOLUM 4. YUK KONTROL, HABERLESME VE UCUS OPERASYON

4.1 Yiik Kontrol

4.1.1. Ugus dokiimanlarini ugak ile uygun havaalani binalari arasinda tastyip teslim
etmek.

4.1.2. (1) Yiik Kontrol'ii Yer Hizmetleri Sirketi'nin yaptigi
(2) Yiik Kontrol'ii, Tastyici'nin yaptigt
(3) Yiik Kontrol', tiglincii bir tarafin yaptig1 yerlerde, yiikleme talimatlari, yiikkleme
formlari (loadsheet), agirlik ve balans formlar1 (weight & balance chart),



Kaptan'in yiik bilgisi ve manifesto gibi belgeleri (belgeler burada belirtilenlerle
sinirlt degildir),(a) hazirlamak.

(b) imzalamak.

(c) dagitmak.

(d) gerekli yerlere onaylatmak/igslemlerini yapmak.
(e) dosyalamak.

4.1.3 Istatistikleri ve raporlari
(a) derlemek.
(b) analiz etmek.
(c) gondermek.
(d) muhafaza etmek.

4.2 Haberlesme

4.2.1 Yer Hizmetleri Sirketi'nce yerine getirilen hizmetlerle ilgili tim mesajlar1,
Tastyici'nin teleks adresini (originator code) veya 2'li kod (double signature)
yontemini kullanarak,

(a) derlemek.

(b) almak, isleme koymak ve gondermek.

(c) Elektronik Veri Degis Tokus islemlerini yapmak.

(d) Bu tip mesajlarin icerigi hakkinda, Tastyici'nin temsilcisini haberdar etmek.

4.2.2 Her ugus icin yukarida bahsedilen mesajlari iceren bir mesaj dosyasint
minimum doksan giin boyunca bulundurmak.

4.2.3 Yer istasyonu ile Tastyici'nin ugagi arasinda haberlesme araglarini
(a) saglamak.
(b) galistirmak (kullanmak).

4.3 UCUS OPERASYON - Genel

4.3.1 Ek B'de belirtildigi sekilde, sorumluluk alanlarinda Tastyici'nin ugagina verilen
operasyonel hizmetleri ve olanaklar etkileyecek herhangi bir bilinen proje
hakkinda Tasiyict'y1 haberdar etmek.

4.3.2 Operasyonel diizensizlik olmasi halinde, Tasiyici'nin talimatlarini1 gézoniinde
bulundurduktan sonra, meteorolojik kosullari, mevcut yer hizmetlerini ve
olanaklari, u¢aga hizmet imkanlarimi ve toplam operasyonel ihtiyaglar1 hesaba
katarak, kaptan pilota uygun hareketle (6nlem) ilgili 6neride bulunmak.

4.3.3 Tastyict tarafindan belirlenmis olan tiim evraklari, her ugusla ilgili olarak alinan
veya gonderilen tiim mesajlar1 toplayarak bir seyahat dosyasi tutmak ve bu
dosyayi Tastyici tarafindan verilen talimat dogrultusunda devretmek.

4.4 UCUS OPERASYON - Kalkis Meydaninda Ucus Hazirhg:

4.4.1Her ugus i¢in meteoroloji evraklarmi ve havacilikla ilgili bilgileri (ugus giivenligi,
hava seyriiseferi, teknik, idari veya yasal faktorleri kapsayan bilgileri)
(a) saglamak. Ya da
(b) diizenlemek. 27
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4.4.2 Evraklar1 ugaga teslim etmek.

4.4.3 Operasyonel kosullar1 analiz etmek ve Tagtyici tarafindan verilen talimat ve
bilgilere gore operasyonel ugus planini
(a) hazirlamak.
(b) istemek.
(c) imzalamak.
(d) hazir bulundurmak.

4.4.4 (1) Hava Trafik Hizmetleri (“ATS”) Ucus Plani'n1
(2) Uygun ATS yoluyla, Tastyict'nin slot siiresi tahsisini
(a) hazirlamak.
(b) istemek.
(c) imzalamak.
(d) dosyalamak.
(e) izlemek.

4.4.5 Miirettebata, gereken brifingi vermek.

4.4.6 (1) Yakit siparisini (formunu)
(2) Yakit dagitim formunu
(a) hazirlamak.
(b) imzalamak.
(c) teslim etmek.

4.4.7 Ugus operasyon formlarini dagitmak ve uygulanabilen yerlerde, kaptan
pilotun imzasin1 almak.

4.4.8 Yer hizmetleri birim(ler)ine, gerekli agirlik ve yakit bilgilerini vermek.
4.5 UCUS OPERASYON - Kalkis Meydanindan Farkl bir Yerde Ucus Hazirhigi
4.5.1 Meteoroloji evraklarinin ve havacilikla ilgili bilgilerin teminini diizenlemek.

4.5.2 Operasyonel kosullart analiz etmek ve ugus planini
(a) hazirlamak.
(b) istemek.
(b) imzalamak.

4.5.3 Tastyict'ya veya Tastyici'nin kalkis meydanindaki temsilcisine

(a) operasyonel ugus planin
(b) ATS Ugus Plani'm
(c) miirettebat brifingi igin bilgileri gondermek.

4.6 UCUS OPERASYON - Ucus Esnasinda Yardim

4.6.1 Gerektigi gibi, ugus hareketini VHF menzili
(a) icinde
(b) otesinde izlemek ve miimkiin olan tiim yardim1 saglamak. Tasiyici'y1 ugusun
seyri, aksakliklar ve alinan dnlemlerle ilgili bilgilendirmek.



4.7 UCUS OPERASYON - Ucus Sonrasi islemler

4.7.1 Gelen ekiplerden dontis brifingi almak, ilgili ofislere -gerek devlete gerekse
Tastyici'ya ait ofislere- raporlari veya doldurulmus formlar1 dagitmak.

4.8 UCUS OPERASYON - Ucus Esnasinda Yeniden Despatch Hizmeti
Verilmesi

4.8.1 Meteorolojik bilgileri ve operasyonel ugus kosullarini yeniden-sevk
(re-despatch) i¢in analiz etmek, ugak tarafindan ugus esnasinda verilen
bilgilere gore hesaplayip planlamak ve sonuglardan kaptan pilotu haberdar
etmek.

4.9 UCUS OPERASYON - Miirettebat Yonetimi

4.9.1 Tastyict tarafindan verilen ekibin zaman ¢izelgesi bilgilerini, ilgili tiim taraflara
dagitmak.

4.9.2 (a) Tarifeli
(b) Tarifesiz ekip konaklamasi i¢in, otel diizenlemek.

4.9.3 Ekip tagimacilig
(a) saglamak. Ya da
(b) diizenlemek.

4.9.4 Ekipleri havaalani i¢cinde yonlendirmek.

4.9.5 Ekibin telefonla aranmasi ve transfer i¢in alinacaklari saatler hakkinda
otel(ler)le irtibat kurmak.

4.9.6 (a) Ekip harcirah formlarini hazirlamak.
(b) Ekip harcirahlarinit 6demek.

4.9.7 Tastyici'nin tayin edilmis temsilcisine, herhangi bir ekip rahatsizli1 veya
ekipte olas1 herhangi bir eksiklik (devamsizlik) hakkinda bilgi vermek.

BOLUM 5. KARGO VE POSTA HiZMETLERI
5.1 Kargo ve Posta Hizmetleri Genel

5.1.1 (1) Genel Kargo
(2) Ozel Génderiler
(3) Ozellikli Kargo Uriinleri
(4) Posta i¢in antrepo hizmetleri ve depolama olanaklar1
(a) saglamak. Ya da
(b) diizenlemek.
(c) Kargoyu depolamak.
(d) Kargonun ve/veya postanin ¢alinmasini ya da hasar gérmesini engellemek
icin uygun 6nlemler almak.
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5.1.2 (1) Genel Kargo
(2) Ozel Gonderiler
(3) Ozellikli Kargo Uriinleri

(4) Posta islemleri i¢in teghizat
(a) saglamak. Ya da
(b) diizenlemek.

5.1.3 (1) Genel Kargo
(2) Ozel Gonderiler
(3) Ozellikli Kargo Uriinleri
(4) Posta
(5) Diplomatik Posta
(6) Diplomatik Kargo
(7) Sirket Postasi i¢in handling hizmeti
(a) saglamak. Ya da
(b) diizenlemek.

5.1.4 Kargonun tesliminde, makbuz
(a) diizenlemek.
(b) almak.

5.1.5 Kargonun teslimini izlemek (kontrol etmek).

5.1.6 Yer Hizmetleri Sirketi'nin korumast altinda bulunan Tastyict'ya ait paletlerin,
konteynerlerin, aglarin, kayislarin, baglama halkalarinin ve diger malzemelerin
¢alinmasini veya yetkisiz kullanimini ya da hasar gérmesini dnleyecek
tedbirler almak. Bu tip malzemelerin herhangi bir hasar gérmesi veya kayb1
durumunda, Tasiyict'y1 durumdan hemen haberdar etmek.

5.2 Giimriik Kontrolii

5.2.1 (a) Giris Kargosu
(b) Cikis Kargosu
(c) Transfer Kargo i¢in Glimriik evraklarini hazirlamak.

5.2.2 (a) Girisg Kargosu

(b) Cikis Kargosu

(c) Transfer Kargo i¢in Glimriik miisaadesini saglamak.
5.2.3 Kargoyu Glimriik kontroliine sokmak:

(a) Giris Kargosu

(b) Cikis Kargosu

(c) Transfer Kargo

5.2.4 Kargoyu, fiziksel inceleme (arama) i¢in glimriige ibraz etmek.
5.3Diizensizliklerin Ele Alinmasi

5.3.1 Diizensizlikler, tehlikeli maddelerin ve diger 6zel gonderilerin hasar veya hatali
islem gormesi ile ilgili derhal 6nlem almak.



5.1.2 (1) Genel Kargo
(2) Ozel Gonderiler
(3) Ozellikli Kargo Uriinleri

(4) Posta islemleri i¢in teghizat
(a) saglamak. Ya da
(b) diizenlemek.

5.1.3 (1) Genel Kargo
(2) Ozel Gonderiler
(3) Ozellikli Kargo Uriinleri
(4) Posta
(5) Diplomatik Posta
(6) Diplomatik Kargo
(7) Sirket Postasi i¢in handling hizmeti
(a) saglamak. Ya da
(b) diizenlemek.

5.1.4 Kargonun tesliminde, makbuz
(a) diizenlemek.
(b) almak.

5.1.5 Kargonun teslimini izlemek (kontrol etmek).

5.1.6 Yer Hizmetleri Sirketi'nin korumast altinda bulunan Tastyict'ya ait paletlerin,
konteynerlerin, aglarin, kayislarin, baglama halkalarinin ve diger malzemelerin
¢alinmasini veya yetkisiz kullanimini ya da hasar gérmesini dnleyecek
tedbirler almak. Bu tip malzemelerin herhangi bir hasar gérmesi veya kayb1
durumunda, Tasiyict'y1 durumdan hemen haberdar etmek.

5.2 Giimriik Kontrolii

5.2.1 (a) Giris Kargosu
(b) Cikis Kargosu
(c) Transfer Kargo i¢in Glimriik evraklarini hazirlamak.

5.2.2 (a) Girisg Kargosu

(b) Cikis Kargosu

(c) Transfer Kargo i¢in Glimriik miisaadesini saglamak.
5.2.3 Kargoyu Glimriik kontroliine sokmak:

(a) Giris Kargosu

(b) Cikis Kargosu

(c) Transfer Kargo

5.2.4 Kargoyu, fiziksel inceleme (arama) i¢in glimriige ibraz etmek.
5.3Diizensizliklerin Ele Alinmasi

5.3.1 Diizensizlikler, tehlikeli maddelerin ve diger 6zel gonderilerin hasar veya hatali
islem gormesi ile ilgili derhal 6nlem almak.
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5.3.2 Kargo islemlerinde goriilen her tiirlii aksaklig1 Tasiyict'ya rapor etmek.

5.3.3 Kay1p, bulunmus ve hasarl1 kargoylailgilenmek.

5.3.4 (a) Tasiyict'yy, sikayet ve isteklerden haberdar etmek.
(b) Istekleri isleme koymak.

5.3.5 Alicinin mali almay1 ve 6demeyi reddetmesi durumunda, harekete gegmek.
5.4Evrak islemleri

5.4.1 (a) Kongimento hazirlamak.
(b) Gonderilerin taginabileceginden emin olmak amaciyla tiim evraklar1 kontrol
etmek. Kontrole, tahakkuk edilen iicretler dahil degildir.
(c) Tastyict'nin uguslarina iliskin kapasite/rezervasyon bilgisini saglamak.
(d) Konsimentoyu ayirmak. Manifesto ve konsimentolarin uygun suretlerini
Tastyict'ya iletmek.
(e) Kargo manifestosu (manifestolar1) hazirlamak.
(f) Yiik kontrol birimine Ozel Yiik Bildirimi vermek.
(g) Uygulanabildiginde, konsimentonun bir kopyasini ugus detaylari {izerine
islenmis olarak gondericiye iade etmek.

5.4.2 (a) Aliciy1 ya da acentay1 mallarin gelisinden haberdar etmek.
(b) Kargo evraklarini alic1 ya da acenta i¢in hazir bulundurmak.

5.4.3 (1) Konsimentoda gosterildigi iizere, “Odemeli Kargo Bedeli”nin tahsilatini
(2) Konsimentoda gosterildigi lizere diger iicretlerin ve harglarin tahsilatin
(3) Alic1 ya da acentalara kredi (borcun temdidi)
(a) saglamak. Ya da
(b) diizenlemek.

5.5 ihracat / ithalat Fiziksel islemler
5.5.1 (a) Makina tarafindan okunabilir kargo etiketlerinin takilmis ve islemden
geemis oldugundan
(b) Maniiel etiketlerin takilmis ve islemden gegmis oldugundan
(c) Gonderilerin “tasinmaya hazir” oldugundan
(d) Gonderilerin agirlik ve hacimlerinin kontrol edildiginden
(e) Ozel kargonun tasinmasina iliskin yonetmeliklere, bilhassa IATA Tehlikeli
Maddeler Yonetmeligi'ne (DGR), IATA Canli Hayvanlar Yo6netmeligi'ne (LAR),
ve diger yonetmeliklere uyuldugundan emin olarak kargoyu kabul etmek.

5.5.2 Kargoyu Tastyic'nin uguslarina sevki igin say1p bir araya getirmek.

5.5.3(a) Y1gma (bulk) kargoyu
(b) ULD'leri ugaklara teslim edilmek iizere hazirlamak.

5.5.4 (a) Yigma (bulk) kargonun
(b) Hazirlanmis ULD'lerin agirligini saptayip yiik kontrol birimine 6l yiik (sabit
agirlik-deadload) agirliklarini bildirmek.



5.5.5 (a) Yigma (bulk) kargoyu araglardan indirmek.
(b) Gelen kargoyu konsimento ve manifestolarla karsilastirarak kontrol etmek.
(c) ULD'leri ¢6zmek.

5.5.6 Kargoyu aliciya veya acentaya teslim etmek.

5.6 Transfer/Transit Kargo

5.6.1 Transfer/Transit kargoyu teshis etmek.

5.6.2 Bagka bir tasiyici tarafindan taginacak olan kargo i¢in transfer manifestolarini
hazirlamak.

5.6.3 Transfer Manifestosu'nun kapsaminda, kargoyu teslim alacak olan tasiyicinin
(a) havaalanindaki
(b) havaalani disindaki antreposuna taginmasini
(a) saglamak. Ya da
(b) diizenlemek.

5.6.4 Daha sonraki tagima igin,
(a) transfer kargoyu
(b) transit kargoyu kabul etmek/hazirlamak.

5.7 Postane Postasi
5.7.1 Gelen postay1 Postane posta evraklartyla karsilastirarak kontrol etmek.
5.7.2 Eksik evrak olmasi halinde, yedeklerini diizenlemek.

5.7.3 Gelen postay1
(a) havaalanindaki postane tesisine
(b) havaalan1 digindaki postane tesisine Postane posta evraklariyla birlikte,
posta makamlarindan alinacak makbuz karsiliginda teslim etmek.

5.7.4 Gidis postasini
(a) havaalanindaki
(b) havaalani digindaki Postane tesisinden teslim almak.

5.7.5 Posta makamlarindan gelen, gidis postasini posta evraklariyla karsilastirarak
kontrol etmek. Posta makamlarina, posta kabul makbuzu vermek.

5.7.6 Transfer postay1 ilisigindeki posta evraklariyla karsilastirarak kontrol edip
islemlerini yapmak.

5.7.7(a) Yigma (bulk) postay1
(b) ULD'leri ugaklara teslim edilmek iizere
(a) hazirlamak. Ya da
(b) diizenlemek.
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5.7.8 (a) Yigma (bulk) postanin
(b) Hazirlanmig ULD'lerin agirligini saptayip yiik kontrol birimine 6li yiik (sabit
agirlik-deadload) agirliklarini bildirmek.

5.7.9 Gelen ve/veya giden postane posta evraklarinin dagitimimi yapmak.

5.7.10 Kay1p, bulunmus ve hasarli postayla ilgilenmek ve tiim diizensizlikleri
Tasiyici'ya ve posta makamlarina rapor etmek.

5.7.11 Ek B'de belirlenecek bir siire boyunca, diizensizlikleri de i¢eren tiim
postalara iliskin bir dosya tutmak.

BOLUM 6. DESTEK HiZMETLERI
6.1 Barindirma

6.1.1 Tastyici'nin temsilcisi (temsilcileri) i¢in tesis saglamak.
(a) ofis alan
(b) depolama alani
(c) diger tesisler

6.20tomasyon / Bilgisayar Sistemleri

6.2.1 (1) Tastyici'nin sistemine
(2) Yer Hizmetleri Sirketi'nin sistemine
(3) Bagka bir sisteme giris yapabilmek amaciyla techizat
(a) saglamak. Yada
(b) diizenlemek ve
(c) ¢alistirmak (kullanmak).

6.2.2 Asagidaki fonksiyonlari
(a) Tastyict'nin sistemine
(b) Yer Hizmetleri Sirketi'nin sistemine
(c) Baska bir sisteme girmek:
(1) egitim programlari.
(2) yolcu rezervasyon ve satislari.
(3) yolcu hizmeti.
(4) bagaj eslestirme.
(5) bagaj takibi.
(6) operasyon, agirlik ve balans, ve yiik kontrol.
(7) kargo rezervasyon ve satiglari.
(8) kargo islemleri.
(9) bakim.
(10) diger fonksiyonlar.



6.3Birim Yiikleme Araclar1 (ULD) Kontrolii

6.3.1 ULD'ler
(1) yolcu ULD'leri
(2) kargo ULD'leri i¢in depo yeri
(a) saglamak. Ya da
(b) diizenlemek.

6.3.2 Yer Hizmetleri Sirketi'nin korumasi altinda bulunan Tastyici'ya ait ULD'lerin
hasar gérmesini, calinmasini veya yetkisiz kullanimini 6nleyecek tedbirler
almak. Herhangi bir hasar veya kay1p hakkinda, Tasiyic1'y1 hemen haberdar
etmek.

6.3.3 (a) ULD stogunun fiili envanter sayimini yapmak ve kayitlar: tutmak.
(b) ULD Kontrol Mesajlari'n1 derlemek ve gondermek.

6.3.4 ULD'lerin tiim transferleri i¢in ULD degis tokus kontrol evraklarini hazirlamak
ve transferi yapan ve alan tastyici(lar)nin veya onaylanmis {iglincii taraflarin
imzasini (imzalarmni) almak ve kopyalarin dagitimini yapmak.

6.3.5 Kay1p, bulunmus ve hasarli ULD'lerle ilgilenmek ve Tastyici'y1 bu
aksakliklardan haberdar etmek.

6.4Yakat istasyonu (Depo)
6.4.1 Yakut istasyonu tedarikgileri ile irtibat kurmak.

6.4.2 (a) Depolama 6ncesinde, Tasiyici'nin yakit istasyonu {iriin teslimatlarini kirlilik
agisindan incelemek. Sonuglart hakkinda Tastyici'y1 haberdar etmek.
(b) Yakit istasyonu deposunu ve/veya teghizatini incelemek. Sonuglart hakkinda
Tastyict'y1 haberdar etmek.

6.5Ramp Yakit ikmali / Yakitin Bosaltilmas1 Operasyonlar

6.5.1 Ramp yakit tedarikgileri ile irtibat kurmak.

6.5.2 Yakut araglarint ve/veya gereclerini kirlilik acisindan incelemek.

6.5.3 Yakit ikmali/bosaltilmasi islemlerini denetlemek.

6.5.4 Ugagi yakit ikmaline/bosaltmaya hazirlamak.

6.5.5 Ugagin yakit tanklarindaki suyu bosaltmak. Su tespit kontrolleri yapmak.

6.5.6 Onaylanmis yakit ikmal/bosaltma teghizatini
(a) saglamak. Ya da
(b) diizenlemek.

6.5.7 Tastyici'nin segtigi temsilci tarafindan talep edilen miktarlardaki iiriinii ucaga

doldurmak/ugaktan bosaltmak. 3
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6.5.8 Verilen yakit miktarini kontrol ve tasdik etmek.

6.5.9 Tamamlanan yakit siparisini, Tasiyici'nin sectigi temsilciye vermek.
6.5.10 Tiim yakit ikmal/bosaltma islemlerinin kayitlarini tutmak.

6.6Yag ve Sivilarin Yenilenmesi

6.6.1 Tedarikgilerle irtibat kurmak.

6.6.2 Tkmal islemlerini
(a) yapmak. Ya da
(b) denetlemek.

6.6.3 Ozel ikmal techizatini
(a) saglamak. Ya da
(b) diizenlemek. ve
(c) ¢alistirmak (kullanmak).

6.7 Yiizey (Kara) Tasimacilig1

6.7.1 (1) Yolcularin
(2) Bagajlarin
(3) Kargo ve/veya postanin
(4) Bos ULD'lerin
(5) Digerlerinin
(a) havaalani1 ve sehir terminali
(b) havaalan1 ve mutabik kalinan diger yerler
(c) ayn1 havaalaninda ayr1 terminaller arasindaki ulagimini
(a) saglamak. Ya da
(b) diizenlemek.

6.7.2 Yerel imkanlar dahilinde 6zel ulagim i¢in gerekli tiim diizenlemeleri yapmak.
6.81kram Hizmetleri Irtibat ve idare

6.8.1 Tastyict'nin ikram tedarikeisi ile irtibat kurmak.

6.8.2 Tastyic1'nin yetkili temsilcisi tarafindan yapilan taleplerle ilgilenmek.

BOLUM 7. GUVENLIK
7.1 Yolcu ve Bagajlarin Taranmasi ve Eslestirilmesi

7.1.1. (1) Yolcularin tespit edilmis profillerle karsilastirilarak eslestirilmesini
(2) Giivenlik sorusturmasinin yapilmasini
(a) saglamak. Ya da
(b) diizenlemek.

7.1.2. (1) Check-in'den gegen bagajin taramadan ge¢mesini



(2) Transfer bagajin taramadan gegmesini

(3) Yanlis islem goren (tahrifat goren) bagajin taramadan ge¢gmesini

(4) Check-in'den gegmis bagajin, tansfer bagajin ve yanlis islem goren bagajin
aranmasini (fiziksel inceleme)

(5) Giivenlik kontroliinden gegmis bagajin tespitini

(a) saglamak. Yada

(b) diizenlemek.

7.1.3. (1) Yolcularin taramadan gegmesini
(2) Check-in'den gegmemis bagajin/kabin bagajinin taramadan gegmesini
(3) Yolcularin ve check-in'den gegmemis bagajin/kabin bagajinin aranmasini
(fiziksel inceleme)
(a) saglamak. Yada
(b) diizenlemek.

7.1.4. (1) Ugaga binmeden 6nce yolcularin kimlik tespitinin yapilmasini
(2) Ugaga binmis yolcularin bagajlartyla eslestirilmesini
(3) Yolcularmn kendi bagajlarin1 kesin olarak tespit etmelerini
(4) Ucaga binemeyen yolcular i¢in bagajlarin ugaktan indirilmesini
(a) saglamak. Ya da
(b) diizenlemek.

7.2 Kargo ve Postane Postasi

7.2.1.(1) Kargo tesislerine girislerin kontrol edilmesini
(2) Kargo ve/veya postanin taramadan ge¢gmesini
(3) Kargonun aranmasini (fiziksel inceleme)
(4) Kargo ve/veya postanin degisken siireler boyunca alitkonulmasini
(muhafaza edilmesini)
(5) Kargo ve/veya postanin giivenli bir sekilde depolanmasini
(6) Basing azaltma / basing odasi
(a) saglamak. Ya da
(b) diizenlemek.

7.3 ikram

7.3.1. (1) ikram birimine girislerin kontrol edilmesini
(2) Yiyecek hazirlama esnasinda giivenlik denetimi yapilmasini
(3) Ikramlarm yukar1 kaldirilma islemlerinin (catering uplift) giivenlik kontroliiniin
yapilmasini
(4) Yiyecek ve/veya igecek troleylerinin(tekerlekli igecek masasi)/konteynerlerinin
miihiirlenmesini
(5) Ikram araglarmin yiikleme 6ncesinde aranmasini (fiziksel inceleme)
(a) saglamak. Ya da
(b) diizenlemek.
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7.4 Ugak

7.4.1. (1) Ugaga
(2) Belirlenen bolgelere girislerin kontrol edilmesini
(a) saglamak. Ya da
(b) diizenlemek.

7.4.2. (1) Ugagin aranmasini
(2) Ugagin korunmasini
(3) Belirlenen bolgelerin korunmasin
(4) Bagaj mutabakat (hazirlik) sahasindaki bagajlarin giivenligini
(5) Ugagm miihiirlenmesini
(a) saglamak. Ya da
(b) diizenlemek.

7.4.3. (1) Ugak ve belirlenmig yerler arasindaki ulagim esnasinda tiim yiikleri
korumak amaciyla
(2) Ugagin bosaltilmasi ve yiikklenmesi esnasinda giivenlik personeli
(a) saglamak. Ya da
(b) diizenlemek.

7.5 flave Giivenlik Hizmetleri

7.5.1.1lave giivenlik hizmetleri
(a) saglamak. a da
(b) diizenlemek.

BOLUM 8. UCAK BAKIMI
8.1 Rutin Hizmetler

8.1.1 Tastyici'nin teknik manuellerini, el kitaplarini, kataloglarini, vb. bulundurmak.

8.1.2 Hat denetimi yapmak.

8.1.3 Ugagin kayit defterini (log), hat denetiminin yapildigina dair islemek ve
imzalamak.

IATA AHM 810 Ocak 2004 Ek-A39

8.1.4 Denetim esnasinda gozlemlenen aksakliklarla ilgili notlar1 ugagin kayit
defterine islemek.

8.1.5AWR (ugagn teknik bakimdan iglemleri tamamlanarak ugusa verilmesi)
imzalamak.

8.1.6 Ugagin kalkisindan hemen &nce,
(a) kalkis 6ncesi denetimi
(b) buzlanma kontrolii yapmak.

8.1.7 Denetim yapilmasinda ugus ekibine veya yer personeline yardimet olacak
personel temin etmek.



8.2 Rutin Olmayan Hizmetler

8.2.1 Miirettebat tarafindan rapor edilip veya denetim sirasinda ortaya ¢ikip ugagin
kay1t defterine islenen aksakliklari, Tastyici'nin talep ettigi dlgiide diizeltmek.

Ancak, biiyiik onarimlar konusunda Taraflar arasinda ayri olarak anlasmaya
vartlmalidir.

8.2.2 Alinan 6nlemle ilgili olarak ugagin kayit defterini islemek ve imzalamak.
8.2.3 Teknik diizensizlikleri ve alinan énlemleri Tastyici'nin bakim {issiine rapor etmek.
8.2.4 Miimkiin oldugu oranda teknik olanaklar, aletler ve &zel teghizat
(a) saglamak. Ya da
(b) diizenlemek.
8.2.5 Ucagi kendi giiciiyle hareket ettirmek.
8.3 Malzemelerle ilgili Hizmetler
8.3.1 Tastyici'nin yedek pargalari, gii¢ santrali ve/veya techizati icin,
(a) Glimriik miisaadesi almak

(b) bunlari idare etmek.

8.3.2 Tagiyici'nin yedek parcalarinin ve/veya yedek gii¢ santralinin belli aralarla
denetimini saglamak.

8.3.3 Tasiyici'nin yedek pargalar1 ve/veya teghizati i¢in uygun depolama yeri
saglamak.

8.3.4 Tasiyici'nin yedek gii¢ santrali i¢in uygun depolama yeri saglamak.

8.4 Park Etme ve Hangar Alani

8.4.1 (1) Park etme yeri
(2) Hangar alani
(a) saglamak. Ya da
(b) diizenlemek.

............................ tarihinde
!da

tarafindan imzalanmistir. Tarafindan imzalanmistir.
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STANDARD GROUND HANDLING AGREEMENT (SGHA)

Between:

and:

The agreement consists of:

MAIN AGREEMENT, and, as required,

ANNEX A (description of services)

ANNEX(ES) B (location(s), agreed services and charges)
CONTENTS OF MAIN AGREEMENT

DEFINITIONS AND TERMINOLOGY
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ARTICLE 1 PROVISION OF SERVICES

ARTICLE 2 FAIR PRACTICES

ARTICLE 3 SUBCONTRACTING OF SERVICES
ARTICLE 4 CARRIER’S REPRESENTATION
ARTICLE 5 STANDARD OF WORK

ARTICLE 6 REMUNERATION

ARTICLE 7 ACCOUNTING AND SETTLEMENT
ARTICLE 8 LIABILITY AND INDEMNITY
ARTICLE 9 ARBITRATION

ARTICLE 10 STAMP DUTIES, REGISTRATION FEES
ARTICLE 11 DURATION, MODIFICATION ANDTERMINATION
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DEFINITIONS AND TERMINOLOGY

For the sake of clarity, the following defi nitions and terminology apply to the
SGHA:

AIRPORT TERMINAL means all buildings used for arrivaland departure handling
of aircraft.

ARRANGE (or MAKE ARRANGEMENTS FOR) implies that the Handling
Company may request an outside agency to perform the service in question.
The charge of the outside agency shall be paid by the Carrier. The Handling
Company assumes no liability toward the Carrier for such arrangements.

AS MUTUALLY AGREED or BY MUTUAL AGREEMENT or BY THE
CARRIER’S REQUEST, it is recommended that, whenever this terminology
is used, such items be supported by specifi ¢ documentation or reference.

CARGO includes the Carrier’s service cargo and company mail.

THE CARRIER’S AIRCRAFT means any aircraft owned, leased, chartered, hired
or operated or otherwise utilised by or on behalf of the Carrier and in respect
of which the Carrier has either expressly or implicitly contracted, instructed or
otherwise requested the Handling Company to perform or carry out any ground
handling service(s).

DEPARTURE CONTROL SYSTEM (DCS) means an automated method of
performing check-in, capacity and load control and dispatch of fl ights.

DIRECT LOSS means a loss arising naturally or directly from an occurrence and
which excludes remote, indirect, consequential, or special losses or damages,
such as loss of revenue or loss of profit.

ELECTRONIC DATA INTERCHANGE (EDI) means the computer-to-computer
(application-to-application program processing) transmission of business data
in a standard format.

LOADS means baggage, cargo, mail and any aircraft supplies including ballast.

OWNING CARRIER means a carrier who is the owner or lessee of a Unit Load
Device.

PASSENGERS includes the Carrier’s service and free passengers.

PROVIDE implies that the Handling Company itself assumes responsibility for the
provision of the service in question.

RECEIVING CARRIER means a carrier who receives a Unit Load Device from a
transferring carrier at a transfer point.



SPECIAL SHIPMENTS means, for example, perishables, live animals, valuables,
vulnerable cargo, news material, dangerous goods etc.

SPECIALISED CARGO PRODUCTS means, for example, express cargo, courier
shipments, same day delivery

TECHNICAL LANDING is a landing for other than commercial reasons where no
shysical change of load occurs.

TICKET means either the document entitled “Passenger Ticket and Baggage
Check” or any electronic ticket data held in the Carrier’s data base.

TRANSFERRING CARRIER means a carrier who transfers a Unit Load Device to
a receiving carrier at a transfer point.

TRANSIT FLIGHT is an aircraft making an intermediate landing for commercial
reasons where a change of load occurs.

TRUCK HANDLING means loading and/or unloading a truck operating as a Truck
Service.

TRUCK SERVICE means a service operated by truck on behalf of an airline
carrying loads documented in accordance with the applicable IATA and/or ICAO
rules, regulations and procedures. In the Main Agreement and in Annex A, the
word “aircraft” will read “truck” and “fl ight” will read “truck service” when it
concerns the handling of a truck as meant under the above defi nitions. In
Section 5, Item 5.5.5 of Annex A, the word “vehicle” means a conveyance of
Tny kind to be used within the ramp area for transport of cargo between
warehouse and truck or between two trucks or between two warehouses.

TURNROUND FLIGHT is an aircraft terminating afl ight and subsequently
originating another fl ight following a complete change of load.

UNIT LOAD DEVICES (ULDs) means devices which interface directly with an
aircraft restraint system and are registered by the IATA ULD Technical Board.
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MAIN AGREEMENT

An Agreement made between: having its principal offi ce at: hereinafter referred
to as ‘the Carrier’ or ‘the Handling Company’ as the case may be, and:
having its principal offi ce at: hereinafter referred to as ‘the Handling Company’ or
‘the Carrier’, as the case may be, [the Carrier and/or the Handling Company
may hereinafter be referred to as “the Party(ies)”]

WHEREBY THE PARTIES AGREE AS FOLLOWS:

ARTICLE 1
PROVISION OF SERVICES

1.1 General
The services will be made available within the limits of possibilities of the
Handling Company and in accordance with the applicable IATA and/or ICAO
and/or other governing rules, regulations and procedures. It is not considered
necessary or possible to specify every detail of the services it being generally
understood what such services comprise and the standards to be attained in
their performance

1.2 Documents for Ground Handling
Documents used for ground handling will be the Handling Company’s own
documents, where applicable, provided these documents comply with standard
ised formats that may apply under IATA and/or ICAO and/or other governing

rules, regulations and procedures.

1.3 Scheduled Flights
The Handling Company agrees to provide for the Carrier’s Aircraft for fl ights
operating on an agreed schedule at the location(s) mentioned in the Annex(es)
B, those services of Annex A as are listed in the Annex B for the respective
locations. The Carrier, in turn, agrees to inform the Handling Company as soon
as possible about any changes of schedule and/or frequencies and/or types
of aircraft

1.4 Extra Flights
The Handling Company will also provide the services to the Carrier’s Aircraft for
fl ights in addition to the agreed schedule at the same locations, provided that
reasonable prior notice is given and the provision of such additional services
will not prejudice commitments already undertaken.

1.5 Priority
In case of multiple handling, priority shall, as far as possible, be given to aircraft
operating onschedule.

1.6 Emergency Assistance
In case of emergency, including but not limited to, forced landings, accidents
or acts of violence, the Handling Company shall without delay and without



waiting for instructions from the Carrier take all reasonable and possible
measures to assist passengers and crew and to safeguard and protect from
Loss or damage baggage, cargo and mail carried in the aircraft. The Carrier
shall reimburse the Handling Company at cost for any extra expenses incurred
in rendering such assistance.

1.7 Additional Services
As far as possible, the Handling Company will, upon request, provide to the
Carrier any additional services. Such services may be governed by special
conditions to be agreed between the Parties.

1.8 Other Locations
In case of occasional fl ights of the Carrier’s Aircraft at locations which are not
designated in the present Agreement, where the Handling Company maintains
a ground handling organisation, the Handling Company shall, on request, make
every effort, subject to the means locally available, to furnish necessary
services.

ARTICLE 2
FAIR PRACTICES

2.1 The Handling Company will take all practicable measures to ensure that sales
information contained in the Carrier’s fl ight documents is made available for
the purposes of the Carrier only

2.2 Neither Party to this Agreement shall disclose any information contained in
Annex(es) B to outside parties without the prior consent of the other Party,
unless such information is specifi cally required by applicable law or by
governmental or authorities’ regulations, in which case the other Party will b
notifi ed accordingly.

ARTICLE 3
SUBCONTRACTING OF SERVICES

3.1 The Handling Company is entitled to delegate any of the agreed services to
subcontractors with the Carrier’s consent, which consent shall not be
unreasonably withheld. It is understood that, in this case, the Handling
Company shall nevertheless be responsible to the Carrier for the proper
rendering of such services as if they had been performed by the Handling
Company itself. Any subcontracting of services and the provider(s) thereof,
will be recorded in the Annex(es) B.

3.2 The Carrier shall not appoint any other person, company or organisation to
provide the services which the Handling Company has agreed to provide by
virtue of this Agreement, except in such special cases as shall be mutually
agreed between the Parties.
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ARTICLE 4
CARRIER’S REPRESENTATION

4.1 The Carrier may maintain at its own cost, its own representative(s) at the
location(s) designated in the Annex(es) B. Such representative(s) and
representative(s) of the Carrier’s Head Offi ce may inspect the services
furnished to the Carrier by the Handling Company pursuant to this Agreement,
advise and assist the Handling Company and render to the Carrier’s clients such
assistance as shall not interfere with the furnishingof services by the Handling
Company.

4.2 The Carrier may, by prior written notice to the Handling Company and at its own
cost, engage an organisation (hereinafter referred to as ‘the Supervisor’) to
supervise the services of the Handling Company at the location(s) designated in
Annex(es) B. Such notice shall contain a description of the services to be
supervised. The Supervisor shall have the same authority as defi ned above in
Sub-Article 4.1 for the Carrier’sown representative.

4.3 Such assistance, when performed by the Carrier’s representative(s) and/or
Supervisor(s) will be the sole responsibility of the Carrier, unless requested by
the Handling Company.

ARTICLE 5
STANDARD OF WORK

5.1 The Handling Company shall carry out all technicaland fl ight operations
services as well as other services also having a safety aspect, for example, load
control, loading of aircraft and handling of dangerous goods, in accordance with
theCarrier’s instructions, receipt of which must be confi rmed in writing to the
Carrier by the Handling Company. In the case of absence of instructions by the
Carrier, the Handling Company shall follow its own standard practices and
procedures provided they comply with the applicable IATA and/or ICAO and/or
other governing rules, regulations and procedures.

5.2 The Handling Company will carry out all other services in accordance with the
Carrier’s procedures and instructions, or as mutually agreed. In the case of
absence of instructions by the Carrier, the Handling Company shall follow its
own standard practices and procedures.

5.3 The Handling Company agrees to take all possible steps to ensure that, with
regard to contracted services, the Carrier’s Aircraft, crews, passengers and
load receive treatment not less favourable than that given by the Handling
Company to other Carriers or its own comparable operation at the same
location.

5.4 The Handling Company agrees to ensure that authorisations of specialised
personnel performing services for the Carrier are kept up-to-date. If at any time
the Handling Company is unable to provide authorised personnel as requested

45 by the Carrier, the Handling Company shall inform the Carrier immediately.



5.5 The Carrier shall supply the Handling Company with suffi cient information and
instructions to enable the Handling Company to perform its handling properly.

5.6 In the provision of the services as a whole, due
regard shall be paid to safety, security, local and international regulations,
applicable IATA and/ or ICAO and/or other governing rules, regulations and
procedures and the aforementioned request(s) of the Carrier in such a manner
that delays and damage to the Carrier’s Aircraft and load are avoided and the
general public is giventhe best impression of air transport.

5.7 The Handling Company must report to the Carrier’s representative immediately
all loss of or damage, threatened or actual, to aircraft and loads noticed in the
course of the handling or which in any other way comes to the knowledge of the
Handling Company.

5.8 The Parties shall reach mutual agreement on the quality standards for any
services, not excluding those covered by Sub-Article 5.1 above. Such quality
standards for a specifi ¢ location may form part of the applicable Annex B. The
Handling Company agrees to take all possible steps to ensure that, with regard
to contracted services, the agreed upon quality standards will be met.
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5.9 The Carrier may at its own cost, by prior written notice, audit the designated
services in the applicable Annex(es) B. Such notice shall contain a description
of the area(s) to be audited. The Handling Company shall cooperate with the
Carrier and will undertake any corrective action(s) required.

ARTICLE 6
REMUNERATION

6.1 In consideration of the Handling Company providing the services, the Carrier
agrees to pay to the Handling Company the charges set out in the respective
Annex(es) B. The Carrier further agrees to pay the proper charges of the
Handling Company and to discharge all additional expenditure incurred for
providing the services referred to in Sub-Articles 1.4, 1.6, 1.7 and 1.8.

6.2 The charges set out in Annex(es) B do not include:

- any charges, fees or taxes imposed or levied by the Airport, Customs or other
authorities against the Carrier or the Handling Company in connection with the
provision of services herein by the Handling Company or in connection with the
Carrier’s fl ights.

- expenses incurred in connection with stopover and transfer passengers and
with the handling of passengers for interrupted, delayed or cancelled fl ights.
Such charges, fees, taxes or other expenses as outlined above shall be borne

ultimately by the Carrier;
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ARTICLE 9
ARBITRATION

In the event of any dispute or claim concerning the scope, meaning, construction
or effect of this Agreement, the parties shall make all reasonable efforts to
resolve disputes amongst themselves. Failing mutual resolution of the dispute,
theparties may elect to resolve the dispute through arbitration (either by a single
arbitrator or a panel of arbitrators). In the event that the parties fail to agree to
an arbitration process, the dispute shall be settled in accordance with the laws
of the state or jurisdiction set out in Annex(es)b, by the courts set out in Annex(es)
b without regard to principles of confl ict of laws.

ARTICLE 10

STAMP DUTIES, REGISTRATION FEES

10.1 All stamp duties and registration fees in connection with this Agreement, which
may be prescribed under the national law of either Party to this Agreement, are
payable by that Party.

10.2 All stamp duties and registration fees in connection with this Agreement, which
may be prescribed under the national law of the location(s), as mentioned in the
Annex(es) B and not being a location situated in the country of either Party to
this Agreement will be shared equally between the Parties. .

ARTICLE 11
DURATION, MODIFICATION AND TERMINATION

11.1 This Agreement shall be effective from the datespecifi ed in the respective
Annex(es) B. It shall supersede any previous arrangements between the
Parties governing the provision of services at locations for which there are valid
Annex(es) B to this Agreement.

11.2 Modifi cation of, or additions to this Agreement shall be recorded in Annex(es)
B.

11.3 Any notice referred to under this Article 11 given by one Party under this
Agreement shall be deemed properly given if sent by registered letter, or by
other means where proof of receipt or acknowledgement is obtained, to the
respective offi ce of the other Party as recorded in the Annex(es) B. In the case
of a registered letter notice shall be considered to be served on the date of
receipt.

11.4 This Main Agreement shall continue in force until terminated by either Party
giving sixty days prior notice to the other Party.

11.5 Termination by either Party of all or any part of the services to be furnished at
a specifi ¢ location requires sixty days prior notice to the other Party. In the
event of part termination of services, consideration shall be given to an
adjustment of charges.



ARTICLE 7
ACCOUNTING AND SETTLEMENT

7.1 The Handling Company shall invoice the Carrier monthly with the charges

arising from the provision of the handling services of Annex A as listed in
Annex(es) B at the rates of charges set out in Annex(es) B.

7.2 Settlement shall be effected through the IATA Clearing House unless otherwise

agreed in Annex(es) B.

ARTICLE 8
LIABILITY AND INDEMNITY

In this Article, all references to:

(a) “the Carrier” or “the Handling Company” shall include their employees, servants,
agents and subcontractors;

(b) “ground support equipment” shall mean all equipment used in the performance
of ground handling services included in Annex A, whether fi xed or mobile, and

(c) “act or omission” shall include negligence.

8.1 Except as stated in Sub-Article 8.5, the Carrier shall not make any claim

against the Handling Company and shall indemnify it (subject as hereinafter
provided) against any legal liability for claims or suits, including costs and
expenses incidental thereto, in respect of:

(a) delay, injury or death of persons carried or to be carried by the Carrier;
(b) injury or death of any employee of the Carrier;

(c) damage to or delay or loss of baggage, cargo or

mail carried or to be carried by the Carrier, and

(d) damage to or loss of property owned or operated by, or on behalf of, the Carrier
and any consequential loss or damage; arising from an act or omission of the
Handling Company in the performance of this Agreement unless done with intent
to cause damage, death, delay, injury or loss orrecklessly and with the
knowledge that damage,death, delay, injury or loss would probably result.
PROVIDED THAT all claims or suits arising hereundershall be dealt with by the
Carrier; and PROVIDED ALSO THAT the Handling Company shall notify the
Carrier of any claims or suits without undue delay and shall furnish such
assistance as the Carrier may reasonably require. PROVIDED ALSO THAT
where any of the services performed by the Handling Company hereunder
relate to the carriage by the Carrier of passengers, baggage or cargo direct to
or from a place in the United States of America then if the limitations of liability
imposed by Article 22 of the Warsaw Convention would have applied if any such
act or omission had been committed by the Carrier but are held by a Court not
to be applicable to such act or omission committed by the Handling Company
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8.2

83

8.4

8.5

in performing this Agreement then upon such decision of the Court the indemnity
of the Carrier to the Handling Company hereunder shall be limited to an amount
not exceeding the amount for which the Carrier would have been liable if it had
committed such act or omission.

The Carrier shall not make any claim against the Handling Company in respect
of damage, death, delay, injury or loss to third parties caused by the operation
of the Carrier’s aircraft arising from an act or omission of the Handling Company
in the performance of this Agreement unless done with intent to cause damage,
death, delay, injury or loss or recklessly and with knowledge that damage, death
Delay, injury or loss would probably result.

(a) notwithstanding the provisions of Sub-Article 8.1, in the case of claims
arising out of surface transportation which is provided on behalf of the Carrier
and is part of the operation of loading/embarking or unloading/disembarking
and/or is covered by the Carrier’s Contract of Carriage the indemnity shall not
exceed the limits specifi ed in the said Contract of Carriage.

(b) in the case of claims arising out of surface transportation which is not
provided on behalf of the Carrier and/or is not part of the operation of loading/
embarking or unloading/disembarking and/or is not covered by the Carrier’s
Contract of Carriage the waiver and indemnity herein contained shall not apply.

The Handling Company shall not make any claim against the Carrier and shall
indemnify it (subject as hereinafter provided) against any legal liability for claims
or suits, including costs and expenses incidental thereto, in respect of:

(a) injury to or death of any employees of the Handling Company, its servants,
agents or subcontractors; and

(b) damage to or loss of property owned or operated by, or on behalf of, the
Handling Company and any consequential loss or damage;

arising from an act or omission of the Carrier in the performance of this
Agreement unless done with intent to cause damage, death, delay, injury or loss
or recklessly and with knowledge that damage, death, delay, injury or loss would
probably result.

Notwithstanding Sub-Article 8.1(d), the Handling Company shall indemnify the
Carrier against any physical loss of or damage to the Carrier’s Aircraft caused
by the Handling Company’s negligent act or omission PROVIDED ALWAYS THAT
the Handling Company’s liability shall be limited to any such loss of or damage
to the Carrier’s Aircraft in an amount not exceeding the level of deductible
under the carrier’s Hull All Risk. Policy which shall not, in any event, exceed USD
1,500,000 except that loss or damage in respect of any incident below USD 3,000
shall not be indemnified.

For the avoidance of doubt, save as expressly stated, this Sub-Article 8.5 does
Not affect or prejudice the generality of the provisions of Sub Article 8.1
including the principle that the Carrier shall not make any claim against the
Handling Company and shall indemnify it against any liability in respect of any
and all consequential loss or damage howsoever arising.



11.6 Any Annex(es) B to this Agreement exceeding a defi ned period of validity,
shall continue in effect until terminated by either party providing sixty days
prior notice to the other Party.

11.7 In the event of the Carrier’s or the Handling Company’s permit(s) or other
authorisation(s) to conduct its air transportation services, or to furnish the
services provided for in the Annex(es) B, wholly or in part, being revoked,
cancelled, or suspended, that Party shall notify the other Party without delay
and either Party may terminate the Agreement or the relevant Annex(es) B at
the effective date of such revocation, cancellation or suspension by giving to
the other Party notice thereof within twenty-four hours after such event.

11.8 Either Party may terminate this Agreement and its Annexes at any time if the
other Party becomes insolvent, makes a general assignment for the benefit of
creditors, or commits an act of bankruptcy or if a petition in bankruptcy or for its
reorganisation or the readjustment of its indebtedness befi led by or against it,
provided the petition is found justifi ed by the appropriate authority, or if a
receiver, trustee or liquidator of all or substantially all of its property be appointed
or applied for.

11.9 Both Parties shall be exempt from obligation if prompt notifi cation is given by
either Party in respect of any failure to perform its obligations under this
Agreement arising from any of the following causes;

- labour disputes involving complete or partial stoppage of work or delay in the
performance of work;
- force majeure or any other cause beyond the control of either Party.

11.10 In the event of the Agreement or part thereof being
terminated by notice or otherwise, such termination shall be without prejudice
to the accrued rights and liabilities of either Party prior to termination.

11.11 The Handling Company shall have the right at any time to vary the charges
set out in the Annex(es) B provided, however, that the Handling Company has
given notice in writing to the Carrier not less than sixty days prior to the revised
charges becoming effective. The notice shall specify the revised charges which
the Handling Company proposes to introduce, together with the date on which
they are to be brought into effect.

11.12Notwithstanding Article 11.11, when changes occur in the schedule, and/or
frequencies and/ or types of aircraft, other than those set out in Annex(es) B,
which affect the handling costs, either Party shall have the right to request an
adjustment to the handling charges as from the date of the change provided
that the Party concerned does inform the other Party within thirty days of the
change.

Signed the ...ccocovvvvivcivieieieeeee Signed the .....cccooveeieieiieiieeieeeeee
Al e AL e
for and on behalf of ...........cccoveviiirennns for and on behalf of ..............ccoenen.
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STANDARD GROUND HANDLING AGREEMENT

Annex A— Ground Handling Services

To the Standard Ground Handling Agreement
effective from:

between:

hereinafter referred to as ‘the Carrier’ or ‘the Handling
Company’, as the case may be,

and:

hereinafter referred to as ‘the Handling Company’
or ‘the Carrier’, as the case may be.

This Annex A

is valid from:

and replaces:
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SECTION 1 REPRESENTATION, ADMINISTRATION AND
SUPERVISION

1.1 General

1.1.1 (a) Provide or
(b) Arrange for guarantee or bond to facilitate the Carrier’s activities.

1.1.2 Liaise with local authorities.

1.1.3 Indicate that the Handling Company is acting as handling agent for the Carrier.
1.1.4 Inform all interested Parties concerning movements of the Carrier’s aircraft.
1.2 Administrative Functions

1.2.1 Establish and maintain local procedures.

1.2.2 Take action on communications addressed to the Carrier.

1.2.3 Prepare, forward and fi le reports/statistics/documents and perform other
administrative duties.

1.2.4 Maintain the Carrier’s manuals, circulars, etc., Connected with the performance of
the services.

1.2.5 (a) Check
(b) Sign
(c) Forward on behalf of the Carrier invoices, supply orders, handling charge
notes, work orders

1.2.6 Effect payment, on behalf of the Carrier, including but not limited to:
(a) airport, customs, police and other charges relating to the services performed.
(b) cost for provisions of bond guarantee.
(c) out-of-pocket expenses, accommodation, transport, etc..

1.3 Supervision and/or Co-ordination of Services Contracted by the Carrier with
Third Party(ies)

1.3.1 (a) Supervise
(b) Co-ordinate services contracted by the Carrier with third party(ies)

1.3.2 Ensure that the third party(ies) is(are) are informed about operational data and
Carrier’s requirements in a timely manner.

1.3.3 Liaise with the Carrier’s designated representative

1.3.4 Verify availability and preparedness of staff, equipment, Loads, documentation
and services of the third party(ies) to perform the services.



1.3.5 Meet aircraft upon arrival and liaise with crew.
1.3.6 Decide on non-routine matters

1.3.7 Verify despatch of operational messages.

1.3.8 Note irregularities and inform the Carrier.
SECTION 2 PASSENGER SERVICES

2.1 General

2.1.1 Inform passengers and / or public about time of arrival and / or departure of
Carrier’s aircraft and surface transport.

2.1.2 Make arrangements for stopover, transfer and transit passengers and their baggage
and inform them about services available at the airport.

2.1.3 When requested by the Carrier,
(a) provide or
(b) arrange for special equipment, facilities and specially trained personnel, for
assistance to
(1) unaccompanied minors.
(2) disabled passengers.
(3) VIPs.
(4) transit without visa passengers (TWOVs).
(5) deportees.
(6) special medical transport
(7) others, as specifi ed in Annex B.
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2.1.4 Assist passengers when fl ights are interrupted, delayed or cancelled.

2.1.5 If applicable, arrange storage of baggage in the Customs’ bonded store
(any fees to be paid by the passenger).

2.1.6 (a) Notify the Carrier of complaints and claims made by the Carrier’s passengers.
(b) Process such claims

2.1.7 Handle lost, found and damaged property matters.
(a) accept baggage irregularity reports
(b) enter data into baggage tracing system
(c) maintain baggage tracing system fi les for period specifi ed in Annex B
(d) make payments for incidental expenses
(e) arrange for delivery of delayed baggage to passengers
(f) handle communications with passengers

2.1.8 Report to the Carrier any irregularities discovered in passenger and baggage handling.
55



2.1.9 (a) Provide or
(b) Arrange fo
(1) check-in position(s),
(2) service counter(s) / desk(s) for other purposes,
(3) lounge facilities, (4) porter services,
(5) other services as specifi ed in Annex B

2.1.10 Perform on behalf of the Carrier the following sales functions
(a) reservations
(b) issuance of transportation documents
(c) e-ticketing as specifi ed in Annex B

2.2 Departure
2.2.1 Perform pre-fl ight editing

2.2.2 Manage Automated Check-in device(s) and
(1) provide or
(2) arrange for
(a) stock control
(b) stock replenishment
(c) hosting
(d) routine maintenance
(e) servicing and repair
(f) other, as specifi ed in Annex B

SGHA 2004

2.2.3 Check and ensure
(a) that tickets are valid for the fl ight(s) for which they are presented. The check
shall not include the fare.
(b) that tickets presented are not blacklisted in the industry ticket service data base.
Blacklisted documents shall not be honoured and immediately reported to the Carrier.

2.2.4 (a) Check travel documents (passports, visas, vaccination and other certifi cates)
for the fl ight(s) concerned, but without the Handling Company having any liability.
(B) Enter required passenger and/or travel document information into Carrier’s and/
or government system.

2.2.5 (a) Weigh and/or measure checked and/or cabin baggage,
(b) Record baggage fi gures for
(1) initial I ight.
(2) subsequent fl ight(s).

2.2.6 Excess baggage
(a) determine excess baggage
(b) issue excess baggage ticket
(c) collect excess baggage charges
(d) detach applicable excess baggage coupons



2.2.7 Tag checked and/or cabin baggage for
(a) initial f1 ight.
(b) subsequent fl ight(s).

2.2.8 Effect conveyance of checked baggage to the baggage sorting area
2.2.9 Effect conveyance of oversized checked baggage to the baggage sorting area
2.2.10 Collect airport and /or any other service charges from departing passengers.

2.2.11 (a) Carry out the Carrier’s seat allocation or selection system
(b) Issue boarding pass(es)
(c) Detach applicable fl ight coupons for
(1) initial fl ight.
(2) subsequent fl ight(s).

2.2.12 Handle
(a) denied Boarding process
(b) denied Boarding Compensation
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2.2.13 Direct passengers through controls to departure gate

2.2.14 At the gate perform
(a) check-in
(b) check baggage
(c) verifi cation of travel documents
(d) upgrades and downgrades
(e) handling of stand-by list
(f) verifi cation of cabin baggage
(g) manage the boarding process
(h) reconciliation of passenger numbers with aircraft documents prior to departure
(1) other gate functions as specifi ed in Annex B

2.3 Arrival

2.3.1 (a) Perform or
(b) Arrange for opening / closing aircraft passenger doors

2.3.2 Direct passengers from aircraft through controls.
2.3.3 (a) Provide for or

(b) Arrange for

(1) transfer desk / connection services

(2) baggage recheck
2.4 Remote / Off Airport Services

2.4.1 Inform passengers/public about time of arrival/departure.

2.4.2 Handle departing passengers and baggage. 57
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2.4.3 Carry out passenger and baggage handling as described in Sub-Sections
2.1,2.2and 2.3.

2.4.4 Direct departing passengers to connecting transport to the airport.

2.4.5 Handle passengers arriving from the airport.

2.4.6 Deliver baggage to passengers in accordance with local procedures.

2.5 Inter-modal Transportation by Rail, Road or Sea

2.5.1 Handle departing passengers and baggage

2.5.2 Carry out passenger and baggage handling as described in Sub-Sections
2.1, 2.2 and 2.3, where applicable, substituting “rail, road or sea transportation
” for “aircraft”, and “fl ight(s)”, and “terminal” for “airport”.

2.5.3 Direct departing passengers to connecting transport.

2.5.4 Load baggage on connecting transport, as directed by the rail, road or sea transport
operator.

2.5.5 Handle arriving passengers and baggage from the rail, road or sea transport operator.
2.5.6 Direct arriving passengers through controls to the Carrier’s fl ight departure services.

2.5.7 Oftl oad baggage from connecting transport, as directed by the rail, road or sea
transport operator and transfer it to the Carrier’s airport services.

SECTION 3 RAMP SERVICES
3.1 Baggage Handling

3.1.1 Handle baggage in the baggage sorting area.

3.1.2 Prepare for delivery onto fl ights
(a) bulk baggage
(b) ULDs

3.1.3 Establish the number and/or weight of
(a) bulk baggage
(b) built - up ULDs and provide the load control unit with the information

3.1.4 Offl oad
(a) bulk baggage
(b) ULDs.

3.1.5 Prioritise baggage delivery to claim area.
3.1.6 Deliver to claim area

(a) baggage
(b) oversize baggage



3.1.7 Transfer baggage
(a) Provide or
(b) Arrange for
(1) sortation of transfer baggage.
(2) storage of transfer baggage prior to despatch (storage time limits to be
specifi ed in Annex B).
(3) transport of transfer baggage to the sorting area of the receiving carrier.

3.1.8 Handle crew baggage.
3.2 Marshalling

3.2.1 (a) Provide or
(b) Arrange for marshalling at arrival and/or departure.

3.3 Parking

3.3.1 (a) Provide
(b) Position and/or remove wheelchocks.
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3.3.2 Position and/or remove
(a) landing gear locks.
(b) engine blanking covers.
(c) pitot covers.
(d) surface control locks.
(e) tailstands and/or aircraft tethering.
(f) other items as specifi ed in Annex B (e.g.safety cones)

3.3.3 (a) Provide or
(b) Arrange for ground power

3.4 Cooling and Heating

3.4.1 (a) Provide or
(b) Arrange for cooling unit.

3.4.2 (a) Provide or

(b) Arrange for heating unit.

3.5 Ramp to Flight Deck Communication

3.5.1 Provide headsets.

3.5.2 Perform ramp to fl ight deck communication
(a) during tow-in and/or push-back.

(b) during engine starting.

(c) for other purposes. 59
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3.6 Loading and Unloading

3.6.1 (a) Provide or
(b) Arrange for
(1) passenger steps.
(2) fl ight deck steps.
(3) suitable loading bridges

3.6.2 (a) Provide or
(b) Arrange for
(1) passenger
(2) crew transport between aircraft and airport terminals.

3.6.3 (a) Provide or
(b) Arrange for equipment for loading and/or unloading.

3.6.4 (a) Provide or
(b) Arrange for equipment and personnel to perform baggage
delivery and pick-up at aircraft.

3.6.5 (a) Provide or
(b) Arrange for equipment for transport and assembly of
(1) baggage
(2) cargo
(3) mail
(4) documents between agreed points on the airport

3.6.6 (a) Unload aircraft, returning lashing materials to the Carrier.
(b) Load and secure Loads in the aircraft
(c) Operate in-plane loading system.

3.6.7 Redistribute Loads in aircraft.

3.6.8 Open, close and secure aircraft hold doors.
(a) aircraft lower deck
(b) aircraft main deck

3.6.9 (a) Provide or
(b) Arrange for ballast

3.6.10 (a) Provide or
(b) Arrange for safeguarding of all Loads requiring special handling
(e.g. valuables ) during
(1) loading / unloading
(2) transport between aircraft and designated point on the airport



3.7 Starting

3.7.1 (a) Provide or
(b) Arrange for air start unit.

3.8 Safety Measures

3.8.1 (a) Provide or
(b) Arrange for fi re-fi ghting and other protective equipment.

3.9 Moving of Aircraft

3.9.1 (a) Provide or
(b) Arrange for tow-in and/or push-back tractor.

3.9.2 (a) Towbar to be provided by the Carrier.
(b) Towbar to be provided by the Handling Company
(c) Store and maintain towbar(s) provided by the Carrier
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3.9.3 (a) Tow in and/or push back aircraft.
(b) Tow aircraft between other agreed points.
(c) Provide authorised cockpit brake operator in connection with towing.
(d) Provide wing-walker(s)

3.10 Exterior Cleaning

3.10.1 Perform cleaning of
(a) fl ight deck windows.
(b) cabin windows.
(c) aircraft integral steps

3.10.2 Wipe excess oil from engine nacelles and landing gear.
3.10.3 Clean wings, engine nacelles and landing gear.
3.11 Interior Cleaning

3.11.1 Clean fl ight deck, if specifi ed, under the control of a person authorised by
the Carrier
(a) empty ash trays.
(b) dispose of litter.
(c) clear waste from seat back stowage’sand racks.
(d) wipe crew tables.
(e) clean seats.
(f) mop f1 oor.
(g) clean fl ight deck inside windows.
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3.11.2 Clean passenger and crew compartments (other than fl ight deck)
(a) empty ash trays
(b) dispose of litter
(c) clear waste from overhead stowages
(d) wipe tables
(e) clean and tidy seats, seat belts, seat back pockets and passenger service units
(f) clean fl oors (carpets and surrounds)
(g) empty and clean refuse bins
(h) clean surfaces in pantries, galleys (sinks, working surfaces, ovens and surrounds)
and toilets (wash basins, bowls, seats, mirrors and surrounds)
(i) remove, as necessary, any contamination caused by airsickness, spilled food
or drink and offensive stains
(j) clean telephones, fax machines, LCD screens and other equipment

3.11.3 Clean cabin windows.

3.11.4 Clean
(a) cargo compartments.
(b) ULDs

3.11.5 Fold and stow blankets.
3.11.6 Make up berths.

3.11.7 Change
(a) head rest covers.
(b) pillow covers. Covers to be supplied by the Carrier.

3.11.8 Collect and/or distribute in
(a) cabin
(b) toilets items provided by the Carrier.

3.11.9 Disinfect and/or deodorize aircraft with
(a) materials provided by Carrier
(b) materials provided by Handling Company

3.11.10 (a) Remove
(b) Destroy food and material left over from incoming fl ights.

3.11.11 (a) Provide or
(b) Arrange for laundering of
(1) cabin blankets

3.12. Toilet Service

3.12.1 (a) Provide or
(b) Arrange for toilet service

5 3.12.2 (a) Empty, clean, fl ush toilets and replenish fl uids.



(b) Provide the trituator / disposal service
3.13 Water Service

3.13.1 (a) Provide or
(b) Arrange for water service

3.13.2 (a) Drain water tanks.
(b) Replenish water tanks with drinking water.

3.14 Cabin Equipment
3.14.1 Rearrange cabin by

(a) removing
(b) installing

(c) repositioning cabin equipment, for example, seats and cabin divider(s).

3.15 Storage of Cabin Material

3.15.1 (a) Provide or
(b) Arrange for suitable storage space for the Carrier’s cabin material.

3.15.2 Take inventory.

3.15.3 (a) Provide or
(b) Arrange for replenishment of stocks.

3.16 Catering Ramp Handling
3.16.1 Unload/load and stow catering supplies from/on aircraft.
3.16.2 Transfer catering supplies on aircraft.
3.16.3 Transport catering supplies between aircraft and agreed points.
3.17 De-Icing/Anti-Icing Services and Snow/Ice Removal
3.17.1 Remove snow from aircraft without using deicing fl uid.
3.17.2 (a) Provide or

(b) Arrange for

(1) anti-icing units.

(2) de-icing units.
3.17.3 Provide de-icing/anti-icing fl uids

3.17.4 Remove frost, ice and snow from aircraft using de-icing fl uid. Fluids to
receive purity and contamination inspection prior to use.
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3.17.5 Apply anti-icing fl uid to aircraft.

3.17.6 Supervise performance of de-icing/anti-icing operations.

3.17.7 Perform fi nal inspection after de-icing/anti-icing operations and inform fl
ight crew of results.

SECTION 4
LOAD CONTROL, COMMUNICATIONS AND FLIGHT OPERATIONS

4.1 Load Control

4.1.1 Convey and deliver fl ight documents between the aircraft and appropriate
airport buildings.

4.1.2 (a) Prepare
(b) Sign
(c) Distribute
(d) Clear / process
(e) File documents, including but not limited to, loading instructions, loadsheets,
weight and balance charts, Captain’s load information and manifests where:
(1) Load Control is performed by the Handling Company
(2) Load Control is performed by the Carrier
(3) Load Control is performed by a third party

4.1.3 (a) Compile
(b) Analyse
(c) Send
(d) Maintain statistics and reports.

4.2 Communications

4.2.1 (a) Compile
(b) Receive, process and send all messages in connection with the services
performed by the Handling Company, using the Carrier’s originator code or
double signature procedure
(c) Perform EDI (electronic data interchange) transactions
(d) Inform the Carrier’s representative of the contents of such messages.

4.2.2 Maintain a message fi le containing all above mentioned messages pertaining
to each fl ight for a minimum of 90 ninety days.

4.2.3 (a) Provide
(b) Operate means of communication between the ground station and the Carrier’s
aircraft.



4.3 FLIGHT OPERATIONS

4.3.1 General Inform the Carrier of any known project affecting the operational
services and facilities made available to its aircraft in the areas of responsibility
as specifi ed in Annex B.

4.3.2 After consideration of the Carrier’s instructions, suggest the appropriate action
to pilot-incommand in case of operational irregularities, taking into account the
meteorological conditions, the ground services and facilities available, aircraft
servicing, possibilities and the overall operational requirements.

4.3.3 Maintain a trip fi le by collecting all documents specifi ed by the Carrier, all
messages received or originated in connection with each fl ight and dispose
of this fi le as instructed by the Carrier.

4.4 FLIGHT OPERATIONS - Flight Preparation at the Airport of Departure
4.4.1 (a) Provide or

(b) Arrange for meteorological documentation and aeronautical information
for each fl ight.
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4.4.2 Deliver documentation to the aircraft

4.4.3 Analyse the operational conditions and
(a) prepare
(b) request
(c) sign
(d) make available the operational fl ight plan according to the instructions and
data provided by the Carrier.

4.4.4 (a) Prepare
(b) Request
(c) Sign
(d) File
(e) Monitor
(1) the Air Traffi ¢ Services (“ATS”) Flight Plan.
(2) the Carrier’s slot time allocation with the appropriate ATS

4.4.5 Provide the crew with the required briefi ng.

4.4.6 (a) Prepare
(b) Sign
(c) Deliver
(1) the fuel order
(2) the fuel distribution form.
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4.4.7 Hand out fl ight operation forms and obtain signature of the pilot-in-command, where
applicable.

4.4.8 Provide ground handling party(ies) with the required weight and fuel data

4.5 FLIGHT OPERATIONS - Flight Preparation at a Point Different from
the Airport of Departure

4.5.1 Arrange for the provision of the meteorological documents and aeronautical
information.

4.5.2 Analyse the operational conditions and
(a) prepare
(b) request
(c) sign the fl ight plan.

4.5.3 Send to the Carrier or its representative at the airport of departure,
(a) the operational fl ight plan,
(b) the ATS Flight Plan,
(c) information for crew briefi ng,

4.6 FLIGHT OPERATIONS - En-route Flight Assistance

4.6.1 Monitor movement of the fl ight
(a) within
(b) beyond VHF range and provide all possible assistance as necessary.
Inform the Carrier of fl ight progress, any irregularities and actions taken.

4.7 FLIGHT OPERATIONS - Post-fl ight Activities

4.7.1 Obtain a debriefi ng from incoming crews, distributing reports or completed
forms to offi ces concerned, whether governmental or the Carrier’s.

4.8 FLIGHT OPERATIONS - En-route Re-despatch

4.8.1 Analyse meteorological information and the operational fl ight conditions
for re-despatch, calculate and plan according to the data provided by the
aircraft en-route and inform the pilot-in-command about the results.

4.9 FLIGHT OPERATIONS - Crew Administration

4.9.1 Distribute relevant crew schedule information provided by the Carrier to
all parties concerned.

4.9.2 Arrange hotel accommodation for crew layover
(a) scheduled
(b) non-scheduled



4.9.3 (a) Provide or
(b) Arrange for crew transportation,

4.9.4 Direct crews through airport facilities
4.9.5 Liaise with hotel(s) on crew call and pick-uptimings.

4.9.6 (a) Prepare crew allowance forms.
(b) Pay crew allowances.

4.9.7 Inform the designated Carrier representative of any crew indisposition or
potential absence.

SECTION 5§ CARGO AND MAIL SERVICES
5.1 Cargo and Mail Handling - General

5.1.1 (a) Provide or
(b) Arrange warehouse handling and storage facilities for
(1) General Cargo
(2) Special Shipments
(3) Specialised Cargo Products
(4) Mail
(c) Store cargo
(d) Take appropriate action to prevent theft of, or damage to cargo and/or mail

5.1.2 (a) Provide or
(b) Arrange for equipment for the handling of
(1) General Cargo
(2) Special Shipments
(3) Specialised Cargo Products
(4) Mail

5.1.3 (a) Provide or
(b) Arrange for
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handling services for:
(1) General Cargo
(2) Special shipments
(3) Specialised Cargo Products
(4) Mail
(5) Diplomatic Mail
(6) Diplomatic Cargo
(7) Company Mail

5.1.4 (a) Issue
(b) Obtain Receipt upon delivery of cargo

5.1.5 Monitor cargo delivery

5.1.6 Take action to prevent theft or unauthorised use of, or damage to the Carrier’s
pallets, containers, nets, straps, tie-down rings and other material in the custody
of the Handling Company. Notify the Carrier immediately of any damage to or
loss of such items.

5.2 Customs Control

5.2.1 Prepare Customs documentation for:
(a) Inbound cargo
(b) Outbound cargo
(c) Transfer cargo

5.2.2 Obtain Customs clearance for:
(a) Inbound cargo
(b) Outbound cargo
(c) Transfer cargo
5.2.3 Place cargo under Customs control for:
(a) Inbound cargo
(b) Outbound cargo
(c) Transfer cargo
5.2.4 Present to Customs, cargo for physical examination.

5.3.1 Irregularities Handling

5.3.1 Take immediate action in respect of irregularities, damage or mishandling of
dangerous goods and other special shipments.

5.3.2 Report to the Carrier any irregularities discovered in cargo handling

5.3.3 Handle lost, found and damaged cargo

8 5.3.4 (a) Notify the Carrier of complaints and claims



(b) Process claims.
5.3.5 Take action when consignee refusesacceptance and payment.
5.4 Document Handling

5.4.1 (a) Prepare air waybill
(b) Check all documents to ensure shipment may be carried.
The check shall not include the rates charged.
(c) Obtain capacity/booking information for the Carrier’s fl ights.
(d) Split air waybill. Forward applicable copies of manifests and air waybills to
the Carrier.
(e) Prepare cargo manifest(s)
(f) Provide the load control unit with Special Load Notifi cation.
(g) When applicable return copy of airwaybill to shipper, endorsed with fl ight
details.

5.4.2 (a) Notify consignee or agent of arrival of shipments
(b) Make available cargo documents to consignee or agent.

5.4.3 (a) Provide or
(b) Arrange for
(1) collection of “Charges Collect” as shown on the air waybill
(2) collection of other charges and fees as shown on the air waybill
(3) credit to consignees or agents

5.5 Physical Handling Outbound / Inbound

5.5.1 Accept cargo, ensuring that
(a) machine-readable cargo labels areaffi xed and processed
(b) manual labels are affi xed and processed
(c) shipments are “ready for carriage”
(d) the weight and volume of the shipments are checked
(e) the regulations for the carriage of special cargo, particularly the IATA
Dangerous Goods Regulations (DGR), IATA Live Animals Regulations (LAR),
and others have been complied with.

5.5.2 Tally and assemble for dispatch cargo for the Carrier’s fl ights

5.5.3 Prepare
(a) bulk cargo
(b) ULD’S for delivery onto fl ights.

5.5.4 Establish the weight of
(a) bulk cargo
(b) built-up ULD’ Sand provide the load control unit with deadload weights.
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5.5.5 (a) Oftl oad bulk cargo from vehicles
(b) Check incoming cargo against air waybills and manifests.
(c) Break down ULD’S

5.5.6 Release cargo to the consignee or agent

5.6 Transfer / Transit Cargo

5.6.1 Identify transfer/transit cargo.

5.6.2 Prepare transfer manifests for cargo to be transported by another carrier.

5.6.3 (a) Provide or
(b) Arrange for transport to the receiving carrier’s warechouse under cover
of Transfer Manifest
(1) on airport,
(2) off airport

5.6.4 Accept/prepare
(a) transfer cargo
(b) transit cargo for onward carriage.

5.7 Post Offi ce Mail
5.7.1 Check incoming mail against Post Offi ce mail documents.
5.7.2 In case of missing documentation, issue substitutes

5.7.3 Deliver inbound mail to
(a) on airport postal facility
(b) off airport postal facility together with Post Offi ce mail documents,
against receipt from postal authorities.

5.7.4 Pickup outgoing mail from Postal Facility
(a) on airport
(b) off airport

5.7.5 Check outgoing mail from postal authorities against mail documents.
Give receipt of acceptance of mail to postal authorities.

5.7.6 Handle and check transfer mail against accompanying mail documents.

5.7.7 (a) Prepare or
(b) Arrange for
(1) Bulk mail
(2) ULD’s For delivery onto fl ights.

5.7.8 Establish the weight of
(a) Bulk mail
(b) built-up ULD’S and provide the load control unit with deadload weights.



5.7.9 Distribute incoming and/or outgoing post offi ce mail documents

5.7.10 Handle lost, found and damaged mail and report all irregularities to the
Carrier and postal authorities.

5.7.11 Maintain a fi le on all mail including irregularities for a period of time to be
specifi ed in Annex B

SECTION 6 SUPPORT SERVICES
6.1 Accommodation

6.1.1 Provide facilities for the Carrier’s representative(s).
(a) offi ce space
(b) storage space
(c) other facilities

6.2 Automation / Computer Systems

6.2.1 (a) Provideor
(b) Arrange for and
(c) operate equipment to enable access to
(1) Carrier’s system
(2) Handling Company’s system
(3) other system
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6.2.2 Access the following functions in
(a) Carrier’s system
(b) Handling Company’s system
(c) other system for
(1) training programmes.
(2) passenger reservations and sales
(3) passenger service
(4) baggage reconciliation.
(5) baggage tracing.
(6) operation, weight and balance and load control.
(7) cargo reservations and sales
(8) cargo handling
(9) maintenance
(10) other functions

6.3 Unit Load Device (ULD) Control

6.3.1 (a) Provideor
(b) Arrange for storage space for ULDs
(1) passenger ULDs
(2) cargo ULDs

6.3.2 Take action to prevent damage, theft or unauthorised use of the Carrier’s
ULDs in the custody of the Handling Company. Notify the Carrier immediately

of any damage or loss. 7
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6.3.3 (a) Take physical inventory of ULD stock and maintain records.
(b) Compile and despatch ULD control messages

6.3.4 Prepare ULD exchange control documentation for all transfers of
ULDs and obtain signature(s) of the transferring and receiving carrier(s) or
approved third parties and distribute copies.
6.3.5 Handle lost, found and damaged ULDs and notify the Carrier of such irregularities.
6.4 Fuel Farm (Depot)
6.4.1 Liaise with fuel farm suppliers.
6.4.2 (a) Inspect the Carrier’s fuel farm product deliveries for contamination, prior to
storage. Notify the Carrier of results.
(b) Inspect fuel farm storage and/or appliances. Notify the Carrier of results.
6.5 Ramp Fuelling / Defuelling Operations
6.5.1 Liaise with ramp fuel suppliers.
6.5.2 Inspect fuel vehicles and/or appliances for contamination.
6.5.3 Supervise fuelling/defuelling operations.
6.5.4 Prepare aircraft for fueling/defuleing.

6.5.5 Drain water from aircraft fuel tanks. Perform water detection checks.

6.5.6 (a) Provide or
(b) Arrange for approved fuelling/defuelling equipment.

6.5.7 Fuel/defuel aircraft with quantities of products requested by the Carrier’s
designated representative

6.5.8 Check and verify the delivered fuel quantity

6.5.9 Deliver the completed fuel order to the Carrier’s designated representative.
6.5.10 Maintain records of all fuelling/defuelling operations

6.6 Replenishing of Oils and Fluids

6.6.1 Liaise with suppliers.

6.6.2 (a) Perform. or
(b) Supervise replenishing operations

6.6.3 (a) Provide or
(b) Arrange for and
(c) operate special replenishing equipment.



6.7 Surface Transport

6.7.1 (a) Provide or
(b) Arrange for the transport of
(1) passengers
(2) baggage
(3) cargo and/or mail
(4) empty ULDs
(5) others between
(a) airport and town terminal
(b) airport and other agreed points
(c) separate terminals at the same airport

6.7.2 Make all necessary arrangements for special transport within the limit of
local possibilities.

6.8 Catering Services - Liaison and Administration
6.8.1 Liaise with the Carrier’s catering supplier.
6.8.2 Handle requisitions made by the Carrier’s authorised representative.

SECTION 7 SECURITY
7.1 Passenger and Baggage Screening and Reconciliation

7.1.1 (a) Provide or
(b) Arrange for
(1) matching of passengers against established profi les
(2) security questioning

7.1.2 (a) Provide or
(b) Arrange for
(1) screening of checked baggage.
(2) screening of transfer baggage.
(3) screening of mishandled baggage.
(4) physical examination of checked, transfer and mishandled baggage
(5) identifi cation of security cleared baggage.

7.1.3 (a) Provide or
(b) Arrange for
(1) screening of passengers.
(2) screening of cabin/unchecked baggage.
(3) physical examination of passengers and cabin/unchecked baggage

7.1.4 (a) Provide or
(b) Arrange for
(1) identifi cation of passengers prior to boarding.
(2) reconciliation of boarded passengers with their baggage.
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(3) positive baggage identifi cation by passengers
(4) offl oading of baggage for passengers who fail to board the aircraft.

7.2 Cargo and Post Offi ce Mail

7.2.1 (a) Provide or
(b) Arrange for
(1) control of access to the cargo facilities.
(2) screening of cargo and/or mail.
(3) physical examination of cargo.
(4) holding of cargo and/or mail for variable periods.
(5) secure storage of cargo and/or mail.
(6) decompression / pressure chamber

7.3 Catering

7.3.1 (a) Provide or
(b) Arrange for
(1) control of access to the catering unit.
(2) security supervision during food preparation.
(3) security check of catering uplifts.
(4) sealing of food and/or bar trolleys/containers.
(5) physical examination of catering vehicles prior to loading.

7.4 Aircraft

7.4.1 (a) Provide or
(b) Arrange for control of access to
(1) aircraft.
(2) designated areas.

7.4.2 (a) Provide or
(b) Arrange for
(1) search of aircraft.
(2) guarding of aircraft.
(3) guarding of designated areas.
(4) security of baggage in the baggage make-up area.
(5) sealing of aircraft.

7.4.3 (a) Provide or
(b) Arrange for security personnel
(1) to safeguard all Loads during the transport between aircraft and
designated locations
(2) during offl oading and loading of aircraft.



7.5 Additional Security Services

7.5.1 (a) Provide or
(b) Arrange for additional security services

SECTION 8 AIRCRAFT MAINTENANCE
8.1 Routine Services

8.1.1 Maintain the Carrier’s technical manuals, handbooks, catalogues, etc.

8.1.2 Perform line inspection

8.1.3 Enter in the aircraft log and sign for the performance of line inspection

8.1.4 Enter remarks in aircraft log regarding defects observed during the inspection.
8.1.5 Sign Air Worthiness Release (AWR)

8.1.6 Perform

(a) pre-departure inspection
(b) ice-check immediately before aircraft departure.
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8.1.7 Provide personnel to assist the fl ight crew or ground staft in the performance of the
inspection.

8.2 Non-routine Services

8.2.1 Rectify defects entered in the aircraft log as reported by the crew or revealed
during the inspection, to the extent requested by the Carrier. However, major
repairs must be sep arately agreed upon between the Parties.

8.2.2 Enter in aircraft log and sign for the action taken.

8.2.3 Report technical irregularities and actions taken to the Carrier’s maintenance base.

8.2.4 (a) Provide or
(b) Arrange for engineering facilities, tools and special equipment to the extent
available.

8.2.5 Move aircraft under its own power

8.3 Material Handling

8.3.1 (a) Obtain Customs clearance for
(b) Administer the Carrier’s spare parts, power plant and/or equipment.

8.3.2 Provide periodic inspection of the Carrier’s spare parts and/or spare power plant.

8.3.3 Provide suitable storage space for the Carrier’s spare parts and/or equipment. .
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8.3.4 Provide suitable storage space for the Carrier’s spare power plant.

8.4 Parking and Hangar Space

8.4.1 (a) Provide or
(b) Arrange for
(1) parking space.
(2) hangar space.
Signed the
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EK B (LER) (yer(ler), mutabik kalinan hizmetler ve

ticretler)’den olusur.

MADDE 1 HIZMETLERIN SAGLANMASI

MADDE 2 DURUSTLUK VE HAKKANIYET ILKELERI
MADDE 3 HIZMETLERIN TASERONLARA VERILMESI
MADDE 4 TASIYICI’NIN TEMSIL EDILMESI
MADDE 5 IS STANDARDI

MADDE 6 UCRETLER

MADDE 7 MUHASEBE VE ODEMELER
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TANIMLAR VE TERMINOLOJi
Netlik olmasi acgisindan, Standart Yer Hizmetleri Anlasmasi’nda asagidaki
tanimlar ve terimler gecerli olacaktir.

HAVAALANI TERMINALI ucagin gelis ve gidis hizmetleri igin kullamlan tiim binalar
anlamina gelir.

DUZENLEMEK (veya AYARLAMALAR YAPMAK) Yer Hizmetleri Sirketi’nin iiglincii
taraf bir acentadan s6z konusu hizmetleri yapmasimi isteyebilecegi  demektir.
ciinci taraf acentanin tcreti, Tastyict tarafindan Odenecektir. Yer Hizmetleri Sir-
keti, bu tip diizenlemeler igin Tasiyici’ya karst herhangi bir sorumluluk stlenmez.

KARSILIKLI MUTABIK KALINDIGI GiBi veya KARSILIKLI MUTABAKATLA
veya TASTYICI’NIN TALEBIYLE, bu terminoloji kullanildiginda, bu tip maddelerin
belirli evraklarla ya da referansla desteklenmesi tavsiye olunur.

KARGO Tagtyicr’nin servis kargosunu ve sirket postasini igerir.

TASIYICI’NIN UCAGI Tasiyici tarafindan ya da onun adina sahip olunan, finansal
yolla kiralanan (leasing), c¢arter olarak kiralanan, kiraya verilen ya da isletilen
veya baska tiirli faydalanilan ve Tastyicr’'nin gerek acikga gerekse zimnen
anlagmaya vararak, talimat vererek veya baska sckilde Yer Hizmetleri Sirke-
ti'nden her tlrlii yer hizmet(ler)ini yapmasim yada yerine getirmesini istedigi
herhangi bir ucak anlamma gelir.

KALKIS KONTROL SIiSTEMI (DCS) uguslarn checkin isleminin (ugus oncesi yol-
cu bilet islemi), kapasite ve yiik kontroliiniin ve sevkinin bir otomasyonlana gelir.

ELEKTRONIK VERi DEGiS TOKUSU (EDI) is verilerinin bilgisayardan bilgisayara
(uygulamadan uygulamaya program iglemesi) standart bir formatta gonderil-
mesi anlamina gelir.

YUKLER bagaj, kargo, posta ve balast (safra) da dahil olmak iizere herhangi bir
ucak malzemesi anlamina gelir.

SAHIP KONUMUNDAKI TASIYICI bir Birim Yiikleme Araci (ULD)’nin sahibi ya da
kiralayan1 olan tasiyict anlamina gelir.

YOLCULAR Tastyict’nin icretli ve iicretsiz yolcularini igerir.

TEMIiN ETMEK (SAGLAMAK) s6z konusu hizmetin saglanmasmna dair sorumlulu-
gu Yer Hizmetleri Sirketi’nin kendisinin iistlenmesi demektir.

TESLIM ALACAK OLAN TASIYICI Bir Birim Yiikleme Araci’ni (ULD), transfer eden
bir tasiyicidan, bir transfer noktasinda alan bir tasiyict anlamma gelir.

OZEL GONDERILER, ornegin kolay bozulabilen mallar, canli hayvanlar, degerli
esyalar, hassas kargo, haber malzemesi, tehlikeli maddeler vs anlamma  gelir.



OZELLIKLi KARGO URUNLERI, 6rnegin ekspres kargo, kurye gonderileri, ayni
giin teslim edilecek gonderiler anlamina gelir.

TEKNIK INIS Herhangi fi ziksel bir yiik degisimi olmayan ticari sebepler disindaki
sebeplerle yapilan bir inistir.

BILET ya “Yolcu Bilet ve Bagaj Kontrolii” baslikli belge ya da Tastyic1’nin veri taba-
ninda tutulan herhangi bir elektronik bilet anlamindadir.

TRANSFER EDEN TASIYICI bir Birim Yiikleme Araci’n1 (ULD), teslim alacak olan
bir tastyiciya, bir transfer noktasinda aktaran bir tasiyict anlamma gelir.

TRANSIT UCUS ticari sebeplerle bir ara inis yapip yiik degisimi olan ugak anlami-
na gelir.

KAMYON iSLERI bir Kamyon Hizmeti olarak galisan bir kamyonun yiiklenmesi
ve/veya bosaltilmasi anlamina gelir.

KAMYON HIZMETI vyiiriirlikteki IATA ve/veya ICAO kurallar, yonetmelikleri ve
prosediirlerine uygun olarak belgelenmis yiikler tasiyan, bir havayolunun adina
kamyonla yapilan bir hizmet anlamina gelir. Yukaridaki tanimlarda kastedildigi
sekilde bir kamyona hizmet verilmesi soz konusu oldugunda, Ana Anlagma’da
ve Ek A’da, “ugak” kelimesi “kamyon” ve “ucus” kelimesi de “kamyon hizmeti”
olarak yorumlanacaktir. Ek A’'nin 5. Bolimii’niin 5.3.1(a) no.lu Maddesi’ndeki
“ara¢” kelimesi, kargonun antrepo ile kamyon arasinda veya iki kamyon arasinda
veya iki antrepo arasinda taginmasi amaciyla ramp sahasi iginde kullanilacak
olan her tiir nakil anlamma gelir.

GIiDIiS DONUS UCUSU bir ucusu bitiren ve akabinde yiikiinii tiimiiyle degistirme-
sini miiteakip bagka bir ugusu gerceklestiren bir ugak anlamma gelir.

BIRIM YUKLEME ARACLARI (ULDIer) bir ucagin sinirlama (emniyet) sistemiyle
dogrudan arabirim gorevi goren ve IATA ULD Teknik Kurulu tarafindan tescil-
lenmis araglar anlamma gelir.
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ANA ANLASMA
Sirket Merkezi .....oceeveviiiieiiiiciecececeee e bulunan ..........cccceuennne.
........................... ki bundan boyle, duruma gore, “Tastyic1” veya “Yer Hizmetleri
Sirketi” olarak adlandirilacaktir, ve Sirket Merkezi ...........cocovvvvviiiiiiiniiinninne,
ki bundan bdyle, duruma gore “Yer Hizmetleri Sirketi” veya “Tastyic1” olarak ad-
landirilacaktir, [Tastyic1 ve/veya Yer Hizmetleri Sirketi, bundan boyle “Taraf(lar)”
olarak adlandirilabilir] arasinda yapilmis bir Anlagma’dir.

TARAFLAR ASAGIDAKI HUKUMLERI KABUL EDERLER:¢ccccccce

MADDE 1
HIZMETLERIN SAGLANMASI

1.1 Genel
Hizmetler, Yer Hizmetleri Sirketi’nin imkanlar1 dahilinde ve yiirtirlikteki IATA ve/
veya ICAQO’ya ait veya uygulanan diger kurallar, yonetmelikler ve prosediirler
dogrultusunda saglanacaktir. Bu hizmetlerin neleri kapsadigi ve bunlarin yerine
getirilmesinde ulasilmasi gereken standartlar genelde bilindiginden, hizmetlerin
her ayrintisin1 belirtmek gerekli veya miimkiin goriilmemektedir.

1.2 Yer Hizmetleri i¢cin Evraklar
Yer hizmetleri i¢in kullanilan evraklar, uygulanabilen yerlerde, Tastyici’nin kendi
evraklari olacaktir, ancak bu evraklarin IATA ve/veya ICAO’ya ait veya uygula-
nan diger kurallar, yonetmelikler ve prosediirler hiikmiinde gecerli olabilecek
standart formatlara uymasi sarttir.

1.3 Tarifeli Ucuslar
Yer Hizmetleri Sirketi, Tastyici’nin ugagina Ek B(ler)’de belirtilen yer(ler)de mu-
tabik kalinan bir tarifeyle yapilan uguslari i¢in, Ek A’nin hizmetlerini Ek B’de ilgili
yerler i¢in listelenen sekilde temin etmeyi kabul eder. Tasiyici da, ugagin tarife-
sindeki ve/veya ucus sikligindaki ve/veya tipindeki degisiklikler hakkinda Yer
Hizmetleri Sirketi’ni miimkiin olan en kisa zamanda haberdar etmeyi kabul eder.

1.4 ilave Uguslar
Yer Hizmetleri Sirketi, makul bir zaman &nce haber verilmesi ve bu tiir ilave
hizmetlerin daha o6nce iistlenilen taahhiitleri etkilememesi sartiyla, Tastyici’nin
ucagma ayni meydanlarda mutabik kalinan tarifeye ilave olan uguslar i¢in de
hizmetleri temin edecektir.

1.5 Oncelik
Ayni anda birden fazla yer hizmeti durumunda, oncelik, miimkiin oldugu kadar,
tarifeli bazda sefer yapan ugaga taninacaktir.

1.6 Acil Yardim
Zorunlu inisler, kazalar veya siddet hareketleri gibi acil durumlarda (acil durum-
lar burada belirtilenlerle sinirli degildir), Yer Hizmetleri Sirketi gecikmeksizin ve
Tastyici’nin talimatint beklemeksizin, yolculara ve miirettebata yardimci olmak
ve ugakta taginan bagaj, kargo ve postayr emniyet altina almak ve kayba ya da
hasara ugramalarini 6nlemek acisindan makul ve miimkiin olan tiim tedbirleri



alacaktir. Tastyici, bu tiir yardim verilirken yapilan ilave masraflart Yer Hizmet-
leri Sirketi’ne maliyetine geri Gdeyecektir.

1.7 Ek Hizmetler
Talebe bagl olarak, Yer Hizmetleri Sirketi, miimkiin oldugu kadar Tastyici’ya
herhangi bir ek hizmeti saglayacaktir. Bu tip hizmetler, Taraflar arasinda anlas-
maya baglanacak ozel kosullarla uygulanabilir.

1.8 Diger Yerler
Tastyicr’nin ugagmin bazen, mevcut anlasmada belirtilmeyen ve Yer Hizmetleri
Sirketi’nin bir yer hizmeti organizasyonu bulundurdugu yerlerde ugusu olmasi
halinde, Yer Hizmetleri Sirketi, istek {izerine, mevcut yerel imkanlar dahilinde
gerekli hizmetleri vermek igin her tiirlii gayreti gosterecektir.

MADDE 2
DURUSTLUK VE HAKKANIYET iLKELERI

2.1 Yer Hizmetleri Sirketi, Tastyici’nin ugus evraklarinda yer alan satig bilgilerinin
yalnizca Tastyicr’nin amaglart dogrultusunda bulundurulmasmi saglamak igin
miimkiin olan tim tedbirleri alacaktir.

2.2 Bu Anlagma’ya Taraf olanlardan hicbiri, eger ki bilgiler yiiriirliikteki yasa veya
devletin ya da otoritelerin yonetmeliklerince 6zellikle istenmis degilse ki boyle
bir durumda diger Taraf’a haber verilecektir Ek B(ler)’de yer alan herhangi bir
bilgiyi diger Taraf’in dnceden rizast olmaksizin {iglincii taraflara agiklamayacaktir.

MADDE 3
HIZMETLERIN TASERONLARA VERILMESI

3.1 Yer Hizmetleri Sirketi, mutabik kalman hizmetlerin herhangi birini Tastyici’nin
izni ile, ki bu izin sebepsiz yere verilmemezlik edilemez, tageronlara yaptirma
hakkina sahiptir. Boyle bir durumda bu, su anlama gelir: Bununla beraber Yer
Hizmetleri Sirketi, bu hizmetlerin sanki kendisi tarafindan saglanmiscasina diiz-
giin bir sekilde verilmesinden Tasiyici’ya karsi sorumlu olacaktir. Herhangi bir
hizmetin taseronlara devri, ilgili Ek B(ler)’ye kaydedilecektir.

3.2 Taraflar arasinda karsilikli mutabik kalinacak 6zel durumlar haricinde, Tastyici,
Yer Hizmetleri Sirketi’nin bu Anlagsma’ya dayanarak saglamay:1 kabul ettigi hiz-
metleri vermesi i¢in bagka bir kisiyi, sirketi veya kurulusu tayin etmeyecektir.

MADDE 4

TASIYICI’NIN TEMSIL EDILMESI

4.1 Tasiyic1, Ek B(ler)’de belirlenen yer(ler)de maliyeti kendi hesabina olmak iizere
kendi temsilcisini (temsilcilerini) bulundurabilir. Bu tip temsilci(ler) ve Tastyic’nin
genel merkezinin temsilcisi (temsilcileri), bu anlagsmaya uygun olarak Yer Hiz-
metleri Sirketi’nce Tasiyici’ya verilen hizmetleri denetleyebilir, Yer Hizmetleri
Sirketi’ne bilgi verip yardimci olabilir ve Yer Hizmetleri Sirketi’nin verdigi hizmet-
lere mani olmayacak sekilde Tastyici’nin miisterilerine yardimci olabilirler.
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4.2 Tastyici, Yer Hizmetleri Sirketi’ne dnceden yazili ihbarla bildirerek ve maliyeti
kendi hesabina olmak {izere, Yer Hizmetleri Sirketi’nin Ek B(ler)’de belirtilen
yer(ler)deki hizmetlerini denetlemek iizere bir kurulusu (bundan bdyle ”Denet¢i”

olarak anilacaktir) tayin edebilir. Bu ihbarda, denetlenecek hizmetlerin bir tanimi
da olacaktir. Denetci, yukarida 4.1 no.lu Alt-Madde’de Tastyici’nin kendi temsil-
cisi i¢in tanimlananla ayni yetkiye sahip olacaktir.

4.3 Bu tip bir yardim, Tasiyict’nin temsilcisi (temsilcileri) ve/veya Denetgisi (Denet-
cileri) tarafindan yapildiginda, Yer Hizmetleri Sirketi’nce talep edilmedigi siirece
salt Tagtyici’nin sorumlulugunda olacaktir.

MADDE 5
iS STANDARDI

5.1 Yer Hizmetleri Sirketi, tim teknik ve ucgus operasyon hizmetlerini Tastyici’nin
talimatlarina gore yiiriitecektir, bu talimatlarin alindigina dair Tasiyici’ya Yer
Hizmetleri Sirketi tarafindan yaziliolarak teyid edilecektir. Tastyici’nin talimatinin
olmamas! durumunda, Yer Hizmetleri Sirketi kendi standart uygulamalarma ve
prosediirlerine uyacaktir. Giivenlik yonii de olan diger hizmetler, 6rnegin yiik
kontrolii, ugagin yiiklenmesi ve tehlikeli maddelerin hizmeti, yiiriirliikteki IATA
ve/veya ICAO’ya ait veya uygulanan diger kurallar, yonetmelikler ve prosediirler
dogrultusunda yapilacaktir.

5.2 Tiim diger hizmetler, genellikle Yer Hizmetleri Sirketi tarafindan uyulan standart
uygulamalar ve prosediirler dogrultusunda ve diinya ¢apindaki sektdr standart-
larma uygun olarak saglanacaktir. Yer Hizmetleri Sirketi, Tastyici’nin makul
taleplerini, bunlar uygun otoritelerin yiiriirlilkteki talimat ve yonetmelikleriyle
celismedigi siirece karsilayacaktir. ¢

5.3. Yer Hizmetleri Sirketi, anlagmaya varilmis hizmetlerle ilgili olarak, Tastyici’nin
ugaginin, miirettebatinin, yolcularmin ve yiikiiniin, Yer Hizmetleri Sirketi’nce
diger Tastyicilara gosterilenden veya ayni yerde kendi benzer operasyonundan
daha kotii bir muamele gdrmemelerini saglamak i¢in miimkiin olan tiim tedbir-
leri almay1 kabul eder.

5.4 Yer Hizmetleri Sirketi, Tastyici’ya hizmet veren uzman personelin yetkilerinin
glincel diizeydetutulmasini saglayacagini kabul eder. Eger Yer
Hizmetleri Sirketi herhangi bir zamanda, Tastyici tarafindan talep edilen yetkili
personeli saglayamazsa, Tasiyici’ya derhal haber verecektir.

5.5 Tastyict, Yer Hizmetleri Sirketi’nin hizmetlerini diizgiin bir sekilde yapabilmesini
temin amaci ile Yer Hizmetleri Sirketi’ne yeterli bilgi ve talimat verecektir.

5.6 Hizmetlerin bir biitiin olarak saglanmasinda, emniyete, giivenlige, yerel ve ulus-
lararas1 yonetmeliklere, yiiriirlikteki IATA ve/veya ICAO’ya ait veya uygulanan
diger kurallara, yonetmeliklere ve prosediirlere ve Tastyici’nin yukarida bahsi
gecen talep(ler)ine gereken itibar Oyle bir surette gosterilecek ki, Tastyici’nin
ucak ve yiikiiniin gecikmesi ve zarar gérmesi Onlensin ve genel halkta hava
tasimaciligi konusunda en iyi izlenim uyandirilsin.



5.7 Yer Hizmetleri Sirketi, hizmet sirasinda farkedilen veya diger herhangi bir sekil-
de 6grendigi, ucak veya yiiklere gelecek muhtemel ya da gergek tiim kayip veya
hasarlar1 Tastyici’nin temsilcisine derhal rapor edecektir.

5.8 Tarafl ar, yukarida 5.1 no.lu Alt-Madde’nin kapsamindakileri de dahil ederek,
herhangi bir hizmetin kalite standartlar1 hakkinda karsilikli mutabaka varacak-
lardir. Belirli bir yer i¢in yapilan bu tiir kalite standartlar1, yiirtirliikteki Ek B’nin
bir kismini teskil edebilir. Yer Hizmetleri Sirketi, anlagsmaya varilmis hizmetlerle
ilgili olarak, iizerinde mutabik kalman kalite standartlarmin karsilanmasini sag-
lamak amaciyla miimkiin olan tim adimlar1 atmay1 kabul eder.

MADDE 6
UCRETLER

6.1 Yer Hizmetleri Sirketi’nin sagladigi hizmetler karsiliginda, Tasiyict ilgili Ek
B(ler)’de yer alan ticretleri Yer Hizmetleri Sirketi’ne 6demeyi kabul eder. Tastyici
ayrica, Yer Hizmetleri Sirketi’nin 1.4, 1.6, 1.7 ve 1.8 no.lu Alt-Maddeler’de de-
ginilen hizmetlerin yerine getirilmesinden dogan kendine has iicretlerini ve tim
ek harcamalarmi 6demeyi kabul eder.

6.2 Ek B(ler)’de yer alan iicretler, asagidakileri kapsamaz:

-Yer Hizmetleri Sirketi’nce burada belirtilmis hizmetlerin saglanmasiyla veya
Tastyicr’nin uguslariyla ilgili olarak, Havaalani, Giimriik veya diger otoriteler
tarafindan Tasiyici’ya veya Yer Hizmetleri Sirketi’ne yiiklenen ya da tahakkuk
ettirilen bedeller, harglar veya vergiler.

-Kalan ve aktarmali yolcularla ve kesintiye ugramis (durdurulmus), gecikmis ve-
ya iptal edilmis ucguslarin yolcularina verilen hizmetlerle ilgili olarak ortaya ¢ikan
harcamalar. Yukarida gergevesi ¢izilen bu tip iicretler, har¢lar veya diger mas-
raflar nihayetinde Tastyici tarafindan karsilanacaktir.

MADDE 7
MUHASEBE VE ODEMELER

7.1 Yer Hizmetleri Sirketi, Ek A’nin Ek B(ler)’de listelenen yer hizmetlerinin verilme-
sinden dogan iicretleri, Ek B(ler)’de yer alan iicretler iizerinden Tastyict’ya aylik
olarak faturalandiracaktir.

7.2 Odeme, Ek B(ler)’de baska tiirlii kararlastirilmamissa, IATA Clearing House
(Takas Odas1) araciligiyla yapilacaktir.

MADDE 8
SORUMLULUK VE TAZMINAT

Bu Madde’de:
(a) “Tas1yic1” veya “Yer Hizmetleri Sirketi” ile yapilan tiim atiflar, calisanlarini, hiz-
metlilerini, acentalarin1 ve taseronlarmi kapsayacaktir;

(b) “yer destek ekipmani” ile yapilan tiim atifl ar, Ek A’ya dahil edilen yer hizmetle-
rinin yapilmasindakullanilan, sabit ya da portatif, tim ekipmanlar anlamina ge-
lecektir, ve
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(c) “hareket ya da ihmal” ile yapilan tiim atifl ar, dikkatsizligi kapsayacaktir.

8.1 Hasara, 6liime, gecikmeye, yaralanmaya veya kayba yol agmak kastiyla veya
ihtiyatsizca ve muhtemelen hasar, 6liim, gecikme, yaralanma ya da kayipla
sonuglanabilecegini bilerek yapilmamissa, Yer Hizmetleri Sirketi’nin bu
Anlagma’y1 icra ederken yaptig1 bir hareketten ya da ihmalden kaynaklanan

(a) Tastyici tarafindan taginan ya da tasinacak olan kisilerin gecikmesi, yaralanma-
st ya da 6liimii;

(b) Tastyict’nin herhangi bir personelinin yaralanmasi ya da 6limii;

(c) Tastyici tarafindan taginan ya da tasinacak olan bagaj, kargo ya da postanin
hasar gérmesi ya da gecikmesi ya da kaybi, ve

(d) Tastyicr’nin sahip oldugu veya Tasiyict tarafindan ya da onun adina isletilen
miilkiin hasar gérmesi ya da kaybi, ve herhangi bir dolayli kayip ya da hasar;
hususunda Tasiyict, 8.5 no.lu Alt-Madde’de belirtilenler haricinde, Yer Hizmet-
leri Sirketi’ne kars1 herhangi bir talepte bulunmayacak ve iddialar ya da dava-
lara iliskin ve bunlara bagl arizi maliyetlerve masraflarda dahil olmak {izere,
herhangi bir yasal sorumluluga kars1 zarar1 (burada dngoriildiigiigibi) tazmin
edecektir.

SU KOSULLA KIi; burada belirtilenlerden kaynaklanan tiim iddialar ve davalarla
Tasiyici ilgilenecektir; ve

AYRICA SU KOSULLA KI; Yer Hizmetleri Sirketi, fazla gecikmeden Tastyic1’y1
herhangi bir iddia ya da davadan haberdar edecek ve Tastyici’nin makul olarak
talep edebilecegi yardimi saglayacaktir.

AYRICA SU KOSULLA Ki; bu maddede Yer Hizmetleri Sirketi tarafindan yapilan
hizmetlerden herhangi biri, Tasiyici tarafindan yolcularin, bagajin veya kargo-
nun direkt Amerika Birlesik Devletleri’ndeki bir yere ya da ABD’deki bir yerden
taginmast ile alakali oldugunda, eger Varsova Konvansiyonu’nun 22.Maddesi ile
yiiklenen sorumluluk sinirlar bu tip bir hareket ya da ihmalin Tag1yici tarafindan
islenmis olmasi halinde uygulanmig olsa ama Yer Hizmetleri Sirketi’nin bu An-
lagsma’yi icra ederken isledigi bir hareket ya da ihmalde uygulanmamasi i¢in
Mahkeme tarafindan durdurulsa, o zaman Mahkeme’nin boyle bir karari {izerine
bu maddede belirtilen Tastyici’nin Yer Hizmetlerine olan tazminati, Tagiyic1’nin
boyle bir hareket ya da ihmal islemis olmas1 halinde sorumlu tutulmus olacagi
miktar1 asmayacak bir miktarla sinirlandirilacaktir.

8.2 Hasara, 6liime, gecikmeye, yaralanmaya veya kayba yol agmak kastiyla veya
ihtiyatsizca ve muhtemelen hasar, 6lim, gecikme, yaralanma yada kayipla
sonuglanabilecegini bilerek yapilmamigsa, Yer Hizmetleri Sirketi’nin bu Anlas-
ma’y1 icra ederken yaptig1 bir hareketten ya da ihmalden kaynaklanan, Tasty1-
cr’nin operasyonunun sebep oldugu tiglincii tarafl arin zarara ugramasi, 6limii,
gecikmesi, yaralanmasi ya da kayba ugramasi hususlarinda, Tastyici, Yer Hiz-
metleri Sirketi’ne karsi herhangi bir talepte bulunmayacaktir.



8.3 (a) 8.1 no.lu Alt-Madde’nin hiikiimlerine bakilmaksizin, Tastyic1 adina yapilan
ve yiikleme/bindirme ya da bosaltma/indirme operasyonunun bir pargast olan
ve/veya Tastyicr’nin Tagima Anlasmasi’nin kapsaminda bulunan yiizey (kara)
tagimaciligindan Gtiirlii ortaya ¢ikan talepler (iddialar) durumunda, tazminat,
bahsi gegen Tasima Anlagmasi’nda belirlenen smirlari agmayacaktir.

(b) Tastyict adina yapilmayan ve yiikleme/bindirme ya da bosaltma/indirme ope-
rasyonunun bir parcast olmayan ve/veya Tasiyici’nin Tasima Anlagmasi’nin
kapsaminda bulunmayan yiizey (kara) tasimaciligindan otiirli ortaya ¢ikan ta-
lepler (iddialar) durumunda, bu madde kapsamindaki feragat ve tazminat uygu-
lanmayacaktir.

8.4 Hasara, oOliime, gecikmeye, yaralanmaya veya kayba yol agmak kastiyla veya
ihtiyatsizca ve muhtemelen hasar, 6liim, gecikme, yaralanma yada kayipla so-
nuglanabilecegini bilerek yapilmamigsa, Tastyici’nin bu Anlagsma’y: icra ederken
yaptig1 bir hareketten ya da ihmalden kaynaklanan

(a) Yer Hizmetleri Sirketi’nin herhangi bir personelinin, hizmetlilerinin, acentalarinin
ya da tageronlarinin yaralanmasi ya da oliimii; ve

(b) Yer Hizmetleri Sirketi’nin sahip oldugu veya Yer Hizmetleri Sirketi tarafindan ya-
da onun admna isletilen miilkiin hasar gérmesi ya da kaybi, ve herhangi bir do-
layli kayip ya da hasar; hususunda Yer Hizmetleri Sirketi, Tastyici’ya kars1 her-
hangi bir talepte bulunmayacak ve iddialar ya da davalara iliskin ve bunlara
bagl arizi maliyetler ve masraflarda dahil olmak {izere, herhangi bir yasal
sorumluluga karst zarar1 (burada ongoriildiigii gibi) tazmin edecektir.

8.5 8.1(d) no.lu Alt-Madde’ye bakilmaksizin, Yer Hizmetleri Sirketi’nin yer destek
ekipmanimi dikkatsiz kullanmasi nedeniyle Tasiyicr’nin Ugagi’min ugradigi
herhangi fi ziksel bir kayba veya hasara karg1 Yer Hizmetleri Sirketi s6z konusu
zararl Tagtyici’ya tazmin edecektir.

HER ZAMAN SU KOSULLA Ki; Yer Hizmetleri Sirketi’nin sorumlulugu,
Tastyict’nin ugaginin Ek B(ler)’de belirtilen sinirlar1 agsmayan bu tip bir kayb1 ve
hasar1 ile sinirlidir, ki bu smirlar herhangi bir vakada 1.500.000,-USD’1 agma-
yacaktir, bunun haricinde 3.000,-USD’1n altindaki herhangi bir olayla ilgili kayip
veya hasar, tazmin edilmeyecektir. Agik¢a belirtilmedigi takdirde, siipheye ma-
hal vermemek agisindan, bu 8.5 no.lu Alt-Madde, Tastyict’nin Yer Hizmetleri
Sirketi’ne karsi herhangi bir talepte (iddia) bulunmayacagi ve her nasil olursa
Olsun tiim dolayli kayip ya da hasarlarla ilgili herhangi bir sorumluluga kars1
zarar1 tazmin edecegi prensibi de dahil olmak iizere 8.1 no.lu Alt-Madde’nin
hiiktimlerinin ¢ogunlugunu etkilemeyecek veya bozmayacaktir.
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MADDE 9
TAHKIM

9.1 Bu Anlagma’nin, kapsami, anlami, yapist veya hiikkmil ile ilgili veya bunlar-
dan kaynaklanan herhangi bir ihtilaf veya iddia, asagida beyan edilen prose-
diirler dogrultusunda, hakem yoluna bagvurulup nihai olarak ¢6ziime ulastirila-
caktir ve, eger gerekiyorsa, bu konuda yarg: yetkisi olan herhangi bir mahke-
meye, verilen karar hakkinda yargi i¢in bagvurulabilir:

(1) Eger Tarafl ar tek bir hakemin atanmasinda anlagirlarsa, hakem heyeti yalnizca
bir kisiden olusacaktir. Hakem ya dogrudan Taraflar’ca veya, Tarafl ar’in talebi
tizerine IATA Genel Miidiirii’nce atanabilir.

(2) Eger Tarafl ar bu sekilde tek bir hakemin atanmasi konusunda anlagmazlarsa,
hakem heyeti asagidaki sekilde atanacak olan ii¢ hakemden olusacaktir:

(a) Eger ihtilafa sadece iki Taraf dahil ise, her bir Taraf {i¢ hakemden birini ataya-
caktir. Eger herhangi bir Taraf hakemini atayamayacak olursa, bdyle bir atama
IATA Genel Midiirii’'nce yapilacaktir;

(b) Eger ihtilafa ikiden fazla sayida Taraf dahil ise, hakemlerin ikisinin atamasina
Taraflar ortak karar vereceklerdir. Bu konuda oybirligi ile mutabik kalinamazsa,
boyle bir atama IATA Genel Miidiirii’'nce yapilacaktir;

(c) Yukarida belitilen sekilde atanmis olan iki hakem, baskanlik edecek olan {igiin-
cii hakemi atayacaklardir. Ugiincii hakemin atamasinda mutabakata varamaz-
larsa, boyle bir atama IATA Genel Miidiirii’nce yapilacaktir.

(3) IATA Genel Miidiirii, Tarafl ar’dan herhangi birinin talebi iizerine, Taraflar’in ve-
ya Taraflar’ca atanmis hakemlerin hakem heyetini olusturacaklari, kendince
uygun bir siire limiti saptayabilir. IATA Genel Miidiirii, bu siire limiti sona erdi-
ginde,heyeti olusturmak icin bir 6nceki paragrafta 6ngoriilen adimlar: yerine
getirecektir.

(4) Hakem heyeti iic hakemden olustugunda, heyetin karar1 oy ¢oklugu ile
almacaktir.

(5) Hakem heyeti, kendi prosediiriinii diizenleyecek ve gerekiyorsa uygulanacak
kanunu kararlastiracaktir. Karar, tahkimin maliyet ve masrafl arinin ve buna
bagl arizi giderlerin (hakem {icretleri de dahil olmak tizere) dagilimiyla ilgili bir
aciklama icerecektir.

(6) Karar, Tarafl ar iizerinde nihai ve sonugta baglayici olacaktir.

MADDE 10

DAMGA VERGILERI, KAYIT UCRETLERI

10.1 Bu Anlagma’daki Tarafl ar’dan herhangi birinin milli hukukunda 6ngériilebilen,
bu Anlagma’yla ilgilitim damga vergileri ve kayit iicretleri o Taraf’ca &denir.



10.2 Ek B(ler)’de deginilen ve bu Anlagsma’daki herhangi bir Taraf’in iilkesinde yer
almayan yer(ler)in milli hukukunda Ongoériilebilen, bu Anlagsma’yla ilgili tim
damga vergileri ve kayit {icretleri, Tarafl ar arasinda esit olarak paylasilacaktir.

MADDE 11
SURE, DEGISIKLIK VE FESIH

11.1 Bu Anlagma .......ccccceeevuenee tarihinden itibaren yiiriirliige girecektir. Bu Anlag-
ma’ya baglanmis gecerli Ek B(ler)’nin oldugu yerlerdeki hizmetlerin aglanmasini
diizenleyen, Taraflar arasinda yapilmis Onceki tiim anlagmalarin yerine gege-
cektir.

11.2 Bu Anlagma’da yapilacak degisiklikler veya ilaveler Ek B(ler)’ye kaydedilecektir.

11.3 Bu Anlagma’daki bir Taraf’¢a verilmis 11 no.lu Madde kapsaminda deginilen
herhangi ihbarin, diger Taraf’in Genel Merkezi’ne taahhiitlii mektupla yollanmis-
sa usule uygun verilmis oldugu addedilecektir.

11.4 Bu Ana Anlagma, herhangi bir Taraf’¢a diger Taraf’a altmig giin dnceden ihbar
vererek feshedilinceye kadar yiiriirlilkte kalmaya devam edecektir.

11.5 Belirli bir yerde verilecek hizmetlerin tiimiiniin veya herhangi bir kisminin her-
hangi bir Taraf’ca feshi, diger Taraf’a altmis giin 6nceden ihbarda bulunmay:
gerektirir. Hizmetlerin kismen feshedilmesi halinde, iicretlerde bir ayarlamaya
gidilmesi diisiiniilecektir.

11.6 Tasiyici’nin veya Yer Hizmetleri Sirketi’nin hava ulagim hizmetlerini yonetme
veya Ek B(ler)’de belirtilen hizmetleri saglama izninin(izinlerinin) ya da diger
yetkisinin(yetkilerinin) tiimiiyle veya kismen geri alinmasi, iptali veya askiya
alinmasi1 durumunda, s6z konusu Taraf diger Taraf’i gecikmeksizin haberdar
edecektir ve herhangi bir Taraf bdyle bir olaydan sonra yirmidort saat icinde ilgili
ihbar1 diger Taraf’a vererek bu tip bir iznin/ yetkinin geri alinmasinin, iptalinin ya
da askiya alimmasinin yiiriirliige girme tarihinde Anlagsma’yr veya ilgili Ek
B(ler)’yi feshedebilir.

11.7 Herhangi bir Taraf; diger Taraf aciz durumuna diiserse, alacaklilarinin lehine
genel bir devir ve temlikte bulunursa, veya hileli ifl as fi ilinde bulunursa ya da
bir iflas dilekgesi veya bor¢lulugunun yeniden diizenlenmesi veya yeniden
ayarlanmasina iligkin olarak onun nezdinde veya ona karsi bir dilek¢e sunulursa
ve bu dilekgenin uygun otoritelerce hakli goriilmesi sartiyla, veya miilkiiniin
tlimil ya da tiimiiniin ¢ogu igin bir alic1, yediemin veya tasfi ye memuru atanir
ya da bu kisilere basvurulursa, bu Anlasma’yr ve Ekler’ini feshedebilir.

11.8 Herhangi bir Taraf’ca asagidaki nedenlerden otiirii bu Anlasma kapsamindaki
yiikiimliiliiklerini yerine getirmeme hususunda derhal ihbarda bulunulursa,her iki
Taraf yiikiimliliikten muaf olacaktir;

ettt ettt neeneetan isin tamamen ya da kismen durdu-
rulmasmi veya igin gecikmeli yapilmasini .......c.ccccceoviieiinennne gerektiren is
anlagmazliklari;
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o ettt ettt ettt ettt ettt et e tenaenee miicbir sebepler veya
Taraflar’m kontrolii diginda olan diger herhangi bir neden

11.9 Anlagsma’nin veya Anlasma’nin bir kisminin, ihbarli veya baska bir sekilde
feshedilmesi durumunda, bu fesih Tarafl ar’in fesih 6ncesi tahakkuk etmis hak-
larina ve borglarina halel getirmeyecektir.

11.10 Yer Hizmetleri Sirketi, Ek B(ler)’de yer alan iicretleri herhangi bir zamanda
degistirme hakkina sahiptir, ancak Yer Hizmetleri Sirketi’nin, gdzden gegirilmis
ticretlerin yiiriirliige girmesine otuz giinden daha az bir siire kalmadan Tasty1-
c1’ya yazili olarak ihbarda bulunmus olmas: sarttir. Thbarda, Yer Hizmetleri Sir-
keti’nin uygulamay1 planladigi gézden gegirilmis iicretler ve bununla birlikte
yiriirlige girecekleri tarih belirtilecektir. Yukaridaki hiikiimlere bakilmaksizin,
1.3 no.lu Alt-Madde’de deginildigi iizere tarife degisiklikleri yer hizmetleri mal-
yetlerini etkilediginde, Yer Hizmetleri Sirketi, tarife degisikligini takiben 30 giin
icinde olmak kaydiyla, ticretleri tarifenin degistigi tarihten itibaren ayarlama
hakKina SANIPHL.  .o.veveieieieciece ettt ettt et e ste e steeseeneenaens

...................................................... yerine ve adina yerine ve adina......................
...................................................................................... tarafindan imzalanmistir.
Tarafindan imzalanmustir.



YER HiZMETLERI (EK A)

............... tarihinden itibaren gegerli .........
ki bundan boyle duruma gore “Tasiyic1” veya “Yer lemetlerl

Sirketi” olarak anilacaktir, ile ..............cocociiiiiii i, ki bundan bdyle
duruma gore “Yer Hizmetleri Sirketi” veya “Tastyic1” olarak anilacaktir,
arasinda imzalanmig olan Standart Yer Hizmetleri Anlagmasi'na ektir.
BuEk A ........................ tarihinden itibaren gegerlidir ve .............. 'in yerini
almaktadir.

ICINDEKILER
BOLUM 1. TEMSIL VE BARINDIRMA

1.1 Genel

BOLUM 2. YUK KONTROL, HABERLESME VE KALKIS KONTROL SiSTEMi
(DCS)

2.1 Yiik Kontrol
2.2 Haberlesme
2.3 Kalkis Kontrol Sistemi (DCS)

BOLUM 3. BiRiM YUKLEME ARACLARI (ULD) KONTROLU

3.1 Hizmetler (Handling)
3.2 Idare

BOLUM 4. YOLCU VE BAGAJ

4.1 Genel

4.2 Kalkig

4.3 Gelis

4.4 Bagaj Hizmetleri

4.5 Havaalanmimin Disinda/Uzaktan Saglanan Hizmetler (Sehir Terminali)
4.6 Birkag¢ Cesit Tasima

BOLUM 5. KARGO VE POSTA

5.1 Kargo Hizmetleri Genel
5.2 Cikis (ihracat) Kargosu
5.3 Giris (ithalat) Kargosu
5.4 Transfer/Transit Kargo
5.5 Postane Postasi

BOLUM 6. RAMP

6.1 Marshalling (Yanastirma)
6.2 Park Etme 89
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6.3 Ramp-Kokpit Aras1 Haberlesme

6.4 Yiikleme/Bindirme ve Bosaltma/indirme
6.5 Motor Cahistirma

6.6 Giivenlik Onlemleri

6.7 Ucagin Hareketi

BOLUM 7. UCAK HiZMETLERI

7.1 Dis Temizlik

7.2 i¢ Temizlik

7.3 Tuvalet Hizmeti

7.4 Su Hizmeti

7.5 Sogutma ve Isitma

7.6 Tasiyici'nin talimatlar: dogrultusunda De-Icing/Anti-Icing Hizmetleri ve
Kar/Buz'un Giderilmesi

7.7 Kabin Techizat1 ve Ucak i¢i Eglence Malzemesi

7.8 Kabin Malzemesinin Depolanmasi

BOLUM 8. YAKIT VE YAG

8.1 Yakat ikmali ve/veya Yakitin Bosaltilmasi
8.2 Yag ve Sivilarin Yenilenmesi

BOLUM 9. UCAK BAKIMI

9.1 Rutin Hizmetler

9.2 Rutin Olmayan Hizmetler
9.3 Malzemelerle flgili Hizmetler
9.4 Park Etme ve Hangar Alam

BOLUM 10. UCUS OPERASYON VE MURETTEBAT YONETIMIi

10.1 Genel

10.2 Kalkis Meydaninda Ucus Hazirhg:

10.3 Kalkis Meydanindan Farkh bir Yerde Ucus Hazirhg:
10.4 Ucus Esnasinda Yardim

10.5 Ugus Sonrasi islemler

10.6 Ucus Esnasinda Yeniden Despatch Hizmeti Verilmesi
10.7 Miirettebat Yonetimi

BOLUM 11. YUZEY (KARA) TASIMACILIGI

11.1 Genel
11.2 Ozel Ulasim

BOLUM 12. iIKRAM HiZMETLERI

12.1 irtibat ve idare
12.2 Ikram Ramp Hizmetleri



BOLUM 13. GOZETIM VE YONETIM

13.1 Baskalar1 Tarafindan Saglanan Hizmetlerin Denetimsel Islevleri
13.2 Yonetimsel Islevler

BOLUM 14. GUVENLIK

14.1 Yolcu ve Bagajlarin Taranmasi ve Eslestirilmesi
14.2 Kargo ve Postane Postasi

14.3 fkram

14.4 Ucak Giivenligi

14.5 Tlave Giivenlik Hizmetleri
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BOLUM 1. TEMSIL VE BARINDIRMA

1.1 Genel

1.1.1 Talep edildigi takdirde, Tastyici'nin faaliyetlerini kolaylastirmak i¢in teminat
veya kefalet diizenlemek.

1.1.2 Yerel otoritelerle irtibat kurmak.

1.1.3 Yer Hizmetleri Sirketi'nin, Tastyici'nin yer hizmetleri acentasi sifatiyla hareket
ettigini belirtmek.

1.1.4 Tiim ilgili Taraflara Tastyici'nin u¢agmin hareketi hakkinda bilgi vermek.

1.1.5 Karsilikli mutabik kalindig: gibi, asagidaki iicretler de dahil olmak ancak
bunlarla sinirli olmamak iizere, Tasiyic1 adina 6deme yapmak:
(a) havaalani, giimriik, polis ve verilen hizmetlerle ilgili diger ticretler.
(b) kefalet teminatinin saglanmasiyla ilgili masraflar.
(c) cepten yapilan (pesin) masraflar, konaklama, ulagim, vs..

1.1.6 Tastyici'nin temsilcisi (temsilcileri) i¢in ofis alan1 saglamak.

BOLUM 2. YUK KONTROL, HABERLESME VE KALKIS KONTROL SiSTEMi
(DCS)

2.1 Yiik Kontrol

2.1.1. Ugus dokiimanlarini ugak ile uygun havaalani binalari arasinda tasiyip
teslim etmek.

2.1.2. Yiikleme talimatlari, yiikleme formlar1 (loadsheet), balans formlari (balance
chart), Kaptan'in yiik bilgisi ve manifestolar1 gibi belgeleri (belgeler burada
belirtilenlerle sinirli degildir), yerel veya uluslararas: yonetmelikler veya
Tastyic1'nin makul istekleri dogrultusunda, uygun bir sekilde

(a) hazirlamak.

(b) imzalamak.

(c) dagitmak.

(d) gerekli yerlere onaylatmak (halletmek).
(e) dosyalamak.

2.1.3 Karsilikli mutabik kalindig1 gibi, istatistikleri, geri doniisleri ve raporlari
(a) derlemek.
(b) géndermek.

2.2 Haberlesme
2.2.1 Yer Hizmetleri Sirketi'nce yerine getirilen hizmetlerle ilgili tim mesajlart,

uygun oldugu sekilde, Tastyici'nin teleks adresini (originator code) veya 2'li
kod (double signature) yontemini kullanarak,



(a) derlemek.

(b) gondermek ve almak.
Bu tip mesajlarin igerigi hakkinda, Tastyici'nin temsilcisini haberdar etmek.
Mesajin iletilmesiyle ilgili ticretler, Tastyici'ya tahakkuk edilebilir.

2.2.2 Her ugus i¢in yukarida bahsedilen mesajlar1 igeren bir mesaj dosyasini
doksan giin boyunca bulundurmak.

2.2.3 Yer istasyonu ile Tagiyici'nin ugagi arasinda uygun haberlesme araglarini
(a) saglamak.
(b) calistirmak (kullanmak).

2.3 Kalkis Kontrol Sistemi (DCS)

2.3.1 Karsilikli mutabik kalindig1 gibi, Yer Hizmetleri Sirketi'nin Tastyici'nin DCS'ine
giris yapmasina miisaade etmek amaciyla teghizat ve olanaklari
(a) saglamak.
(b) ¢alistirmak (kullanmak).

2.3.2 Tastyici'nin DCS' inde yer alan belirtilen servislere erigmek;
(a) Egitim programi
(b) Check-in.
(c) Boarding kontrolii.
(d) Bagaj Eslestirme.
(e) Bagaj takibi.
() Yiik Kontrolii.
(g) Karsilikli mutabik kalindig: gibi, diger hizmetler.

BOLUM 3. BiRiM YUKLEME ARACLARI (ULD) KONTROLU
3.1 Hizmetler (Handling)

3.1.1 Karsilikli mutabik kalindig1 gibi, ULD'ler i¢in uygun depo yeri
(a) saglamak. Ya da
(b) diizenlemek.
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3.1.2 Tagtyicinin gereksinimleri dogrultusunda diizgiin depolama ve hizmet
(handling) teknikleri uygulamak.

3.1.3 Yer Hizmetleri Sirketi'nin korumasi altinda bulunan Tastyict'ya ait ULD'lerin
¢alinmasini veya yetkisiz kullanimini ya da hasar gérmesini dnleyecek uygun
tedbirler almak. Bu tip malzemelerin herhangi bir hasar gérmesi veya kayb1
durumunda, Tastyict'y1 durumdan hemen haberdar etmek.

3.2 idare

3.2.1 (a) ULD stogunun fiili envanter sayimini yapmak ve bir stok kayd1 tutmak.
(b) ULD Kontrol Mesajlar1 (UCM)'n1, UCM prosediiriine uygun olarak derlemek
ve gondermek.
(c) Karsiliklt mutabik kalindig: gibi, Stok Kontrol Mesajlar1 (SCM)'n1 derlemek

ve gondermek. 03
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3.2.2 ULD'lerin tiim transferleri i¢in ULD degis tokus kontrolii (LUC) hazirlamak
ve transferi yapan ve alan tastyici(lar)nin veya onaylanmis {igiincii taraflarin
imzalarin1 almak ve Tastyici'nin talimatlarina uygun olarak kopyalarin
dagitimimi yapmak.

3.2.3 Kay1p, bulunmus ve hasarli ULD ile ilgili islemleri yapmak ve Tasiyict'y1 bu
aksakliklardan haberdar etmek.

BOLUM 4. YOLCU VE BAGAJ
4.1 Genel

4.1.1 Yolcular ve/veya kamuyu Tastyici'nin ugaginin inis ve/veya kalkig zamani ve
yiizey (kara) tasimacilig1 hakkinda haberdar etmek.

4.1.2 Kalan, aktarmali ve transit yolcular ve onlarin bagajlar1 igin hazirlik yapmak
ve onlar1 havaalaninda mevcut hizmetlerden haberdar etmek.

4.1.3 Tastyic1 tarafindan talep edildiginde,

(1) Refakatsiz ¢ocuklar

(2) Sakat yolcular

(3) VIP'ler

(4) Vizesiz transit yolcular (TWOV'ler)

(5) Deporte yolcular

(6) Belirtilen diger yolcular i¢in yardim amaciyla, imkanlar dahilinde, &zel ekipman,
olanak ve 6zel egitimli personel

(a) saglamak. Ya da

(b) diizenlemek.
ilave maliyetler, Tastyici'ya tahakkuk edilebilir.

4.1.4 Uguslarin kesintiye ugramasi (durdurulmast), gecikmesi veya iptali durumunda,
Tasiyici tarafindan verilen talimatlar dogrultusunda yolcularla ilgilenmek. Eger
herhangi bir talimat yok ise, bu tip olaylar1 Yer Hizmetleri Sirketi'nin uygulama-
lar1 dogrultusunda ele almak.

4.1.5 Gerekiyorsa, bagajlarin Giimriik'e ait glimriiklii antrepoda miimkiinse
depolanmasini diizenlemek (tiim {icretler yolcu tarafindan 6denecektir.

4.1.6 Tasiyici'nin misterileri tarafindan yapilan sikayet ve istekler hakkinda
Tastyict'y1 haberdar etmek ve karsilikli mutabik kalindigi gibi, bu tip
sikayetlerle ilgili islem yapmak.

4.1.7 Karsilikli mutabik kalindig: gibi, kayip, bulunmus ve hasarli esyalarla ilgili
islemleri yapmak.

4.1.8 Yolcu ve bagaj hizmetlerinde goriilen aksakliklar1 Tastyici'ya rapor etmek.

4.1.9 Ek B (ler)'de belirtildigi gibi;
(1) check-in kontuar(lar)ini,



(2) baska amagcli hizmet kontuar(lar)ini/masa(lar)ini,
(3) salon imkanlarini,
(a) saglamak. Ya da
(b) diizenlemek.

4.1.10 Hammaliye hizmeti i¢in personel ve/veya olanak
(a) saglamak. Ya da
(b) diizenlemek.

4.2 Kalkis

4.2.1 (a) Bilet(ler)in ibraz edildikleri ugus(lar) i¢in gecerli olup olmadigini kontrol edip
emin olmak. Kontrole ticret kismi dahil degildir.

(b) Talep edildiginde, ibraz edilen biletlerin “sektoriin bilet hizmeti veritabani”ndaki
kara listede yer alip almadigini kontrol edip emin olmak. Kara listede yer alan
evraklar, kabul gérmeyecek ve karsilikli mutabik kalindigi gibi derhal Tastyici'ya
rapor edilecektir.

4.2.2 Yer Hizmetleri Sirketi'nin herhangi bir sorumlulugu olmaksizin, karsilikli
mutabakatla s6z konusu ugus(lar) i¢in seyahat belgelerini (pasaport, vize,
ag1 belgesi ve diger belgeler) kontrol etmek.

4.2.3 (a) Check-in'i yapilmis (hold bagaj1) ya da yapilmamis (kabin bagaj1) bagajlar1
tartmak ve/veya dlgmek (hangisi uygulanabiliyorsa) ve etiketlemek.
(b) Check-in'i yapilmis bagajin (hold bagaj1), bagaj check-in kontuarindan bagaj
tasnif sahasina taginmasini saglamak.Ozel hizmet gerektiren bagajlarla ilgili
ilave maliyetler, Tasiyici'ya tahakkuk edilebilir.

4.2.4 (1) Baslangi¢ ugusu
(2) Miiteakip ugus(lar) i¢in,
(a) yolcularin bilet(ler)ine bagaj figiirlerini islemek ve uygun ugus kuponunu
(kuponlarini) koparmak.
(b) karsiliklt mutabik kalindig1 gibi, biletsiz yolcular i¢in bagaj figiirlerini islemek.
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4.2.5 Karsilikli mutabakatla, fazla bagaj bilet(ler)ini doldurmak, fazla bagaj
iicret(ler)ini tahsil etmek ve uygun fazla bagaj kuponunu (kuponlarini)
koparmak.

4.2.6 Karsilikli mutabik kalindig: gibi, giden yolculardan havaalani ve/veya diger
hizmetlerin {icretlerini tahsil edip bunu ilgili makamlara 6demek.

4.2.7 (1) Baslangi¢ ugusu
(2) Miiteakip ucus(lar) igin,
(a) Tastyict'nin yer tahsis veya segme sistemini uygulamak.
(b) binis kart(lar)in1 tanzim etmek.

4.2.8 Yolcular1 kontrollerden ge¢irip ucaga yonlendirmek. 95
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4.2.9 Yolcular1 ugaga binmelerini miiteakip tek tek saymak. (Sayim sonucu ugagin
belgeleri ile karsilagtirilmalidir.)

4.2.10 Tastyict'yla mutabik kalindigi gibi, ucaga bindirilmeyen yolcu tazminati
(Denied Boarding Compensation) konularinda islem yapmak.

4.2.11 Sahipsiz bagajin kabulii ve igleme konulmasi igin olanak saglamak.
4.2.12 Karsilikl1 mutabik kalindig1 gibi, otomatik check-in cihaz(lar)im
(a) saglamak.
(b) yonetmek.
(c) muhafaza etmek.
flave maliyetler, Tastyict'ya tahakkuk edilebilir.
4.3 Gelis
4.3.1 Yolcular1 ugaktan alip kontrollerden gegirerek terminal ¢ikisina yonlendirmek.
4.3.2 Yerel prosediirler dogrultusunda, bagajlar1 teslim etmek.
4.4 Bagaj Hizmetleri
4.4.1 Bagaj tasnif sahasinda bagajlarla ilgilenmek.
4.4.2 Tastyict'nin talimatlar1 dogrultusunda,
(a) yigma (bulk) bagajlarin
(b) ULD'lerin
uguslara yiiklenmesi i¢in hazirlik yapmak.
4.4.3 Hazirlanmis ULD'lerin agirligini saptamak.
4.4.4 (a) Y1gma (bulk) bagajlar araglardan indirmek.
(b) ULD'leri ¢6zmek ve/veya bosaltmak
(c) Gelen bagajlari transfer baglantilari i¢in kontrol etmek.
4.4.5 (a) Transfer bagaji ayirmak (smiflandirmak).
(b) Transfer bagajlar1 gbndermeden dnce, anlagsmaya varilan siire boyunca
depolamak.
4.4.6 Transfer bagajin, teslim alacak olan tastyicinin tasnif sahasina taginmasini
(a) saglamak. Ya da
(b) diizenlemek.

4.4.7 Karsilikli mutabik kalindigi gibi, ekip bagajiyla ilgili islemleri yapmak.



4.5 Havaalaninin Disinda/Uzaktan Saglanan Hizmetler (Sehir Terminali)

4.5.1 Vanig/kalkis saati hakkinda, yolculara/kamuya bilgi vermek
4.5.2 Giden yolcular ve bagajlart almak (kabul etmek).

4.5.3 Uygulanabilen yerlerde, 4.1 ve 4.2 no.lu Alt-Boliimler'de tarif edildigi sekilde
yolcu ve bagaj islemlerini yapmak.

4.5.4 Gidis yolcularini, havaalanina giden ulasim aracina yonlendirmek.

4.5.5 Havaalanindan gelen yolcular1 kabul etmek.

4.5.6 Yerel prosediirler dogrultusunda bagajlar1 yolculara teslim etmek.

4.6 Birkac Cesit Tasima

Demiryolu, kara veya deniz yolu ile gidis

4.6.1 Tastyici'dan gidis yolcularini ve bagajlari almak (kabul etmek).

4.6.2 Uygulanabilen yerlerde, 4.1 ve 4.2 no.lu Alt-Boliimlerde tarif edildigi sekilde
yolcu ve bagaj islemlerini yapmak, bu Alt-Bdliimlerde bahsi gecen “ucak™ ve
“ucus(lar)” yerine “demiryolu, kara veya deniz tagimacilig1”; “havaalani” yerine
“terminal” (hangisi uygunsa ) ifadeleri kullanilacaktir.

4.6.3 Gidis yolcularini, baglant1 yapacak ulagim aracina yonlendirmek.

4.6.4 Demiryolu, kara veya deniz yolu ulagimini yapan tasiyicinin talimatina gore,
uygulanabiliyorsa, bagajlar1 baglant1 yapacak ulagim aracina yiiklemek.

Demiryolu, kara veya deniz yolu ile varis
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4.6.5 Demiryolu, kara veya deniz yolu ulasimini yapan tastyicidan, gelis yolcularini
ve bagajlari almak (kabul etmek).

4.6.6 Uygulanabilen yerlerde, 4.1 ve 4.3 no.lu Alt-Boliimlerde tarif edildigi sekilde
yolcu ve bagaj islemlerini yapmak, bu Alt-Bdliimlerde bahsi gecen “ucak™ ve
“ucus(lar)” yerine “demiryolu, kara veya deniz tagimacilig1”; “havaalan1”
yerine “terminal” (hangisi uygunsa ) ifadeleri kullanilacaktir.

4.6.7 Gelis yolcularini kontrollerden gegirip Tastyici'nin ugus kalkis hizmetlerine
yonlendirmek.

4.6.8 Demiryolu, kara veya deniz yolu ulasimini yapan tasiyicinin talimatina gore,

uygulanabiliyorsa bagajlari, baglant1 yapan ulagim aracindan indirmek ve
Tastyici'nin havaalani hizmetlerine iletmek.
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BOLUM 5. KARGO VE POSTA

5.1 Kargo Hizmetleri Genel
Olanaklar ve Techizat

5.1.1 (1) Genel kargo

(2) Ozel gonderiler

(3) Ozellikli kargo iiriinleri
i¢in uygun antrepo ve hizmet olanaklari

(a) saglamak.

(b) diizenlemek.

(c) Karsiliklt mutabik kaliman bir siire boyunca kargoyu depolamak.

(d) Karsilikli mutabik kalindig: gibi, kargonun ¢alinmasini ya da hasar gérmesini
engellemek i¢in uygun 6nlemler almak.

5.1.2 Karsilikli mutabik kalindig gibi,
(1) genel kargo
(2) 6zel gonderiler
(3) ozellikli kargo trtinleri
islemleri igin uygun teghizat
(a) saglamak.
(b) diizenlemek.

5.1.3 Karsilikli mutabik kalindig: gibi,
(1) genel kargo
(2) 6zel gonderiler
(3) o6zellikli kargo tirtinleri
icin handling hizmeti
(a) saglamak.
(b) diizenlemek.

Evrak islemleri
5.1.4 Kargonun tesliminde, makbuz
(a) diizenlemek.

(b) almak.

5.1.5 Tastyici'nin talepleri dogrultusunda ve karsilikli mutabik kalindig gibi, tim
ya da kimi mesajlar1 almak, isleme koymak ve géndermek.

Giimriik Kontrolii
5.1.6 Gerekiyorsa, kargoyu Giimriik kontroliine sokmak ve yerel yonetmelikler

dogrultusunda aksakliklar: gidermek.
5.1.7 Kargoyu, fiziksel inceleme (arama) igin gerektigi sekilde giimriige ibraz etmek.



Diizensizliklerde yapilacak islemler

5.1.8 Tastyici'nin ve/veya yerel otoritelerin, diizensizlikler, tehlikeli maddelerin ve
diger 6zel kargolarin hasar ve hatali islem gormesi ile ilgili talimatlart
dogrultusunda derhal 6nlem almak.

5.1.9 Kargo islemlerinde goriilen her tiirlii aksakligi Tastyici'ya derhal rapor etmek.

5.1.10 Karsilikli mutabik kalindig1 gibi, kayip, bulunmus ve hasarli kargo
meseleleriyle ilgilenmek.

5.1.11 (a) Tasty1ct'y1, destekleyici bilgi de vererek sikayet ve isteklerden haberdar
etmek.
(b) Karsilikli mutabik kalindig gibi, bu tip talepleri isleme koymak.

Mubhtelif

5.1.12 Yer Hizmetleri Sirketi'nin korumasi altinda bulunan Tasiyici'ya ait paletlerin,
konteynerlerin, aglarin, kayislarin, baglama halkalarinin ve diger malzemelerin
calinmasini veya yetkisiz kullanimini ya da hasar gérmesini dnleyecek uygun
tedbirler almak. Bu tip malzemelerin herhangi bir hasar gérmesi veya kayb1

durumunda, Tastyict'y1 durumdan hemen haberdar etmek.

5.1.13 Karsilikli mutabik kalindig gibi,
(a) diplomatik kargo
(b) diplomatik posta
(c) sirket postasi
ile ilgili islemleri yapmak.

5.2 Cikis (ihracat) Kargosu
Fiziksel Islemler

5.2.1 Tastyici'nin talimatlar1 dogrultusunda,

(a) uygulanabilen yerlerde, makina tarafindan okunabilir kargo etiketlerinin
takilmis ve islemden geg¢mis oldugundan,

(b) gonderilerin “taginmaya hazir” oldugundan,

(c) gonderilerin agirlik ve hacimlerinin kontrol edildiginden,

(d) 6zel kargonun taginmasina iligskin yonetmeliklere, bilhassa IATA Tehlikeli
Maddeler Yonetmeligi'ne (DGR), IATA Canli Hayvanlar Yonetmeligi'ne (LAR),
ve diger yonetmeliklere uyuldugundan, emin olarak kargoyu kabul etmek.
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5.2.2 Kargoyu Tasiyici'nin uguslarina sevki i¢in sayip bir araya getirmek.

5.2.3(a) Y1gma (bulk) kargoyu
(b) ULD'leriugaklara teslim edilmek iizere hazirlamak.

5.2.4 (a) y1gma (bulk) ytikiin
(b) hazirlanmis ULD'lerin agirligini saptayip yiik kontrol birimine 6lii yiik
(sabit agirlik-deadload) agirliklarini bildirmek.
99
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Evrak islemleri

5.2.5 (a) Gonderilerin Tastyici'nin gereksinimleri dogrultusunda taginabileceginden
emin olmak amaciyla tiim evraklart kontrol etmek. Kontrole, tahakkuk edilen
ticretler dahil degildir.

(b) Tasiyici'nin uguslarma iliskin kapasite/rezervasyon bilgisini saglamak.

(c) Kongimento setlerini ayirmak. Karsilikli mutabik kalindig1 gibi, manifesto ve
kongimentolarin uygun suretlerini iletmek.

(d) Kargo manifestolarini hazirlamak.

(e) Gerektigi sekilde, yiik kontrol birimine Ozel Yiik Bildirimi vermek.

(f) Uygulanabilen durumlarda, kongimentonun bir kopyasini ugus detaylari {izerine
islenmis olarak gondericiye iade etmek.

Giimriik Kontrolii
5.2.6 Glimriik ihra¢ miisaadesini saglamak.

5.2.7 Karsiliklt mutabik kalindigi gibi, Giimriik evraklarini 6rnegin sinir 6tesi kamyon
hizmetlerine iliskin evraklari hazirlamak.

5.3 Giris (ithalat) Kargosu
Fiziksel islemler

5.3.1 (a) Uygun oldugunda, yigma (bulk) kargoyu araglardan indirmek.
(b) ULD'leri ¢6zmek ve/veya bosaltmak.
(c) Gelen kargoyu konsimento ve manifestolarla karsilagtirarak kontrol etmek.

5.3.2 Giimriik'ten ve diger devlet kurumlarindan uygun miisaade ¢iktiginda,
kargoyu gerektigi sekilde aliciya veya acentaya teslim etmek.

Evrak islemleri
5.3.3 (a) Uygulamadaki talimatlar dogrultusunda, aliciy1 ya da acentay1 mallarin
gelisinden haberdar etmek.
(b) Kargo evraklarini alic1 ya da acenta igin hazir bulundurmak.

5.3.4 Konsimentolarda gosterildigi iizere, “Odemeli Kargo Bedeli nin tahsili igin
olanak
(a) saglamak Ya da
(b) diizenlemek ve karsilikli mutabik kalindig1 gibi, alic1 ya da acentalara kredi
vermek (borcun temdidi).

Diizensizliklerin Ele Alinmasi

5.3.5 Alicinin malt almay1 veya 6demeyi reddetmesi durumunda, uygulamadaki
talimatlar dogrultusunda harekete gegmek.



5.4 Transfer/Transit Kargo

5.4.1 Transfer/Transit kargoyu teshis etmek.

5.4.2 Baska bir tasiyici tarafindan tasinacak olan kargo i¢in transfer manifestolarini
hazirlamak.

5.4.3 Transfer Manifestosu'nun kapsamindaki transfer kargonun, kargoyu teslim
alacak olan tastyicinin varig havaalanindaki veya ¢ok yakinindaki antreposuna
tagimmasini
(a) saglamak. Yada
(b) diizenlemek.

5.4.4 Daha sonraki tagima igin,
(a) transfer kargoyu
(b) transit kargoyu
kabul etmek/hazirlamak.

5.5 Postane Postasi
Fiziksel Islemler

5.5.1 Zorunlu teghizati, ardiyeyi ve hizmet (handling) olanaklarini
(a) saglamak. Yada
(b) diizenlemek.

5.5.2 Gelen postay1 Postane posta evraklariyla karsilastirarak kontrol etmek.
Gerekiyorsa, yedek evrak diizenlemek.

5.5.3 Postay1, Postane posta evraklariyla birlikte, posta makamlarina makbuz
karsiliginda teslim etmek.

5.5.4 Posta makamlarindan gelen, gidis postasini posta evraklartyla karsilagtirarak
kontrol etmek. Posta makamlarina, posta kabul makbuzu vermek.

5.5.5 Transfer postay: ilisigindeki posta evraklariyla karsilastirarak kontrol edip
islemlerini yapmak. Gerekiyorsa, yedek evrak diizenlemek.

Evrak islemleri

5.5.6 Gelen/giden Postane posta evraklarinin dagitimini yapmak.

Diizensizliklerin Ele Alinmasi

5.5.7 Kayip, bulunmus ve hasarli posta meseleleriyle ilgilenmek ve tiim diizensizlik-
leri yerel uygulamalar dogrultusunda Tasiyici'ya ve posta makamlarina rapor

etmek.

5.5.8 Karsilikli mutabik kalian bir siire boyunca, diizensizlikleri de igeren tiim
posta meselelerine iligkin bir dosya tutmak.
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BOLUM 6. RAMP
6.1 Marshalling (Yanastirma)

6.1.1 Geliste ve/veya gidiste, yanastirma hizmeti
(a) saglamak. Ya da
(b) diizenlemek.

6.2 Park Etme

6.2.1 Takozlar
(a) saglamak.
(b) yerlestirmek ve/veya kaldirmak.

6.2.2 (a) Inis takimi kilitlerini
(b) Motor emniyet kiliflarin1 (kapaklarini)
(c) Pitot kiliflarin1 (kapaklarini)
(d) Yiizey (satih) kontrol kilitlerini (e) Kuyruk sehpalarini (tailstand) ve/veya ugak
giivenlik kordonunu (aircraft tethering) yerlestirmek ve/veya ¢ikarmak.

6.2.3 Gerekli elektrik giiciinii saglamak i¢in uygun jeneratorii (GPU)
(a) saglamak.
(b) yerlestirmek ve geri cekmek.
(c) ¢alistirmak.
Herhangi bir siire limiti, EK-B(ler)'de belirtilmelidir.

6.3 Ramp-Kokpit Aras1 Haberlesme
6.3.1 Kulaklik (headset) saglamak.

6.3.2 (a) Cekme (towing) ve/veya itme (push-back) esnasinda
(b) Motor ¢aligtirma esnasinda
(c) Baska amaglar igin ramp ile kokpit arasinda haberlesmeyi saglamak.

6.4 Yiikleme/Bindirme ve Bosaltma/indirme

6.4.1 Karsilikli mutabik kalinan bir siire boyunca,
(1) uygun yolcu merdivenlerini
(2) uygun yiikleme kopriilerini (koriikleri)
(3) kokpit merdivenlerini
(a) saglamak.
(b) yerlestirmek ve geri ¢gekmek.

6.4.2 Ugak ile havaalani terminalleri arasinda
(a) yolcu
(b) miirettebat ulagimini saglamak.

6.4.3 Yiikleme ve/veya bosaltma i¢in uygun techizati
(a) saglamak.
(b) calistirmak.



6.4.4 Yiklerin, gerektigi sekilde, havaalanindaki mutabik kalinmis noktalar arasinda
taginmast i¢in uygun techizati
(a) saglamak.
(b) galistirmak (kullanmak).
(Techizat, karsilikli mutabik kalindig: gibi, hizmete sunulacak ve/veya hazir
bulundurulacaktir.)6.4.5 Yiikleri bir araya getirmek/teslim etmek/kabul etmek.

6.4.6 (a) Yikleri ugaktan indirmek, baglama malzemelerini Tasiyici'ya iade etmek.
(b) Yiikleri Tastyici'nin talimat ve prosediirleri dogrultusunda ucaga yiiklemek,
istiflemek ve emniyete almak. (Baglama malzemelerinin maliyeti Tasiyici'ya
tahakkuk edilebilir.)
(c) Ugak-ici yiikleme sistemini Tastyici'nin talimatlari dogrultusunda calistirmak.

6.4.7 Kolay bozulabilen mallari, canli hayvanlari, degerli esyalari, haber filmlerini,
tehlikeli maddeleri ve diger 6zel gonderileri, Tastyici'nin talimatlar1 dogrultu-
sunda yiiklemek, istiflemek ve emniyete almak.

6.4.8 Tastyici'nin talimatlarina gore, Yiiklerin ugak iginde tekrar dagilimini yapmak.

6.4.9 (a) Ugagin ambar kapaklarini agmak ve emniyete almak.
(b) Yiikleme bittiginde ugagin ambar kapaklarini emniyete almak ve kilitlemek.

6.4.10 Tastyici'nin safra (balast) torbalarini Tastyici tarafindan onaylanmig safrayla
yeniden doldurmak.

6.4.11 Dolu safra torbalar1 saglamak.

6.4.12 Yiikleme/bosaltma boyunca ve ugak ile havaalani terminal(ler)i arasindaki
ulagim esnasinda, degerli esyalara ve bozulabilir kargoya 6zel itina gostererek
tiim yiiklerin giivenligini diizenlemek.

6.5 Motor Calistirma

6.5.1 Motor ¢alistirma i¢in uygun iinite(ler)i
(a) saglamak.
(b) yerlestirmek ve geri ¢ekmek.
(c) galistirmak.

6.6 Giivenlik Onlemleri

6.6.1 Uygun yangin séndiirme techizatini ve diger koruyucu techizati
(a) saglamak.
(b) yerlestirmek ve geri gekmek.
(c) galistirmak.

6.7 Ucagin Hareketi

6.7.1 Uygun ¢ekme (towing) ve/veya itme (push-back) techizatini
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(a) saglamak.

(b) yerlestirmek ve geri ¢ekmek.
(Baska tiirlii anlagmaya varilmadigi takdirde, ¢eki demiri (towbar) Tastyict
tarafindan temin edilecektir.)

(c) Ucagi Tastyici'nin talimatlart dogrultusunda cekmek ve/veya itmek.

(d) Ugagt, Tastyici'nin talimatlart dogrultusunda, iizerinde anlasmaya varilmig
diger noktalar arasinda ¢ekmek.

(e) Ugagin ¢ekilmesiyle ilgili olarak yetkili bir kokpit fren operatorii (teknisyeni)
temin etmek.

BOLUM 7. UCAK HiZMETLERI
7.1 Di1s Temizlik

7.1.1 (a) Kokpit pencerelerinin
(b) Kabin pencerelerinin temizligini yapmak.

7.1.2 Ugagin kendi merdivenlerini makul derecede temizlemek.

7.1.3 Motor kapaklarindaki ve inis takimlarindaki fazla yagi silmek.

7.1.4 Kanatlar1, kontrol kollarmi, motor kapaklarimi ve inis takimlarini temizlemek.
7.2 i¢ Temizlik

7.2.1 Tagtyici'nin talimatlari dogrultusunda ve, eger belirtilmisse, Tastyici tarafindan

yetkilendirilmig bir kiginin kontrolii altinda,

(a) kiilliikleri bosaltmak,

(b) ¢opli atmak,

(c) koltuk arkaligindaki ceplerden ve raflardan ¢opleri atmak,

(d) miirettebat masalarimi silmek,

(e) koltuklar1 temizlemek ve diizeltmek,

(f) yeri paspaslamak,

(g) talep edildigi sekilde, kokpit pencerelerini icerden silmek sureti ile kokpiti
temizlemek ve toplamak.

7.2.2 Uygun bir bigimde,
(1) miirettebat boliimlerindeki (kokpit disinda)
(2) salonlardaki
(3) barlardaki, kilerlerdeki, mutfaklardaki
(4) yolcu kabinlerindeki
(5) tuvaletlerdeki
(6) vestiyerlerdeki
(7) antrelerdeki
(a) kiilliikleri bosaltmak.
(b) ¢opii atmak.
(c) koltuk arkaliklarindaki ceplerden ve basiistii dolaplarindan ¢pleri temizlemek.
(d) masalar1 silmek.



(e) koltuklar1 ve yolcu hizmet {initelerini temizlemek ve diizeltmek.

(f) yerleri (halilar1 ve gevresini) temizlemek

(g) kilerlerdeki, mutfaklardaki (lavabolar1 ve ¢aligma yiizeylerini) ve tuvaletlerdeki
(lavabolari, taslari(yalak), oturulacak yerleri, aynalari ve ¢evresini) yiizeyleri
silmek.

(h) ugak tutmasi sonucu olugan herhangi bir pisligi, dokiilmiis yiyecek veya
icecekleri ve rahatsiz edici lekeleri gerektigi gibi gidermek.

(i) telefonlar1, faks makinalarini, LCD ekranlari ve diger teghizati, Tagiyici'nin
talimatlarina gore temizlemek.

7.2.3 Uygun bir bigimde, tiim ¢&p tenekelerini

(a) bosaltmak.

(b) temizlemek.

(c) kiler/mutfak demirbagslarini temizleyip diizene sokmak.
7.2.4 Yeri ve yer dosemelerini etraflica temizlemek.
7.2.5 Kabin demirbaglarini ve techizatini temizlemek.
7.2.6 Kabin pencerelerini temizlemek.

7.2.7 (a) Kargo ambarlarini

(b) Kargo kabinlerini

(c) ULD'leri temizlemek.

7.2.8 Battaniyeleri katlay1p istiflemek.
7.2.9 Yataklar diizeltmek.
7.2.10 (a) Koltuk basliklarini

(b) Yastik kiliflarint degistirmek. Bagliklar/Kiliflar, Tastyici tarafindan temin
edilecektir.
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7.2.11 Tastyici tarafindan temin edilen
(a) kabin
(b) tuvalet malzemelerini yerlestirmek.

7.2.12 Ugag1 dezenfekte etmek ve/veya koku giderici kullanmak (malzeme
Tastyici tarafindan temin edilebilir).

7.2.13 Yerel yonetmelikler ve/veya Tastyici'nin talimatlart dogrultusunda,
gelen uguslardan kalan yiyecek ve cisimleri
(a) ortadan kaldirmak.
(b) yok etmek.

7.2.14 Kabin battaniyelerinin ve camasirlarinin temizlenmesini ve/veya yikanmasini
(a) saglamak.

(b) diizenlemek. o
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7.3 Tuvalet Hizmeti

7.3.1 Tuvalet servis aracint
(a) saglamak.
(b) yanastirmak ve geri ¢ekmek.
(c) Tastyict'nin talimatlar1 dogrultusunda tuvaletleri bosaltmak, temizlemek,
sifonlarini gekmek (basingl suyla yikamak) ve biten sivilar1 doldurmak.

7.4 Su Hizmeti

7.4.1 Su servis aracini
(a) saglamak.
(b) yanastirmak ve geri ¢ekmek.
(c) Su tanklarini, Tagtyici'nin sartlarini karsilayacak standartta olan igme suyu
ile doldurmak.

7.4.2Tastyict'nin talimatlart ve yerel yonetmelikler dogrultusunda, su tanklarini
bosaltmak.

7.5 Sogutma ve Isitma

7.5.1 Sogutma cihazini
(a) saglamak.
(b) yerlestirmek ve geri ¢ekmek.
(¢) ¢alistirmak (kullanmak).
Herhangi bir siire limiti, EK-B(ler)'de belirtilmelidir

7.5.2 Isitma cihazin
(a) saglamak.
(b) yerlestirmek ve geri ¢ekmek.
(c) galistirmak (kullanmak).
Herhangi bir siire limiti, EK-B(ler)'de belirtilmelidir

7.6 Tastyici'nin talimatlar1 dogrultusunda De-Icing (buz ¢6zme) /Anti-Icing
(buzlanmay1 6nleme) Hizmetleri ve Kar/Buz'un Giderilmesi

7.6.1 De-icing (buz ¢dziicii) stvisi kullanmadan ugagi kardan temizlemek.

7.6.2 (1) Anti-icing aracini
(2) De-icing aracini
(a) saglamak.
(b) yerlestirmek ve geri gekmek.
(c) ¢alistirmak (kullanmak).

7.6.3 Tastyici'nin sartnamesine uyan de-icing/anti-icing sivilarini saglamak.

7.6.4 De-icing sivist kullanarak kar, buz ve donu ugaktan temizlemek. Kullanim
oncesinde sivilar, saflik ve pislik kontroliinden ge¢melidir.



7.6.5 Ucaga anti-icing s1vist uygulamak.

7.6.6 De-icing/Anti-icing operasyonlarinin yapilisint denetlemek.

7.6.7 De-icing/Anti-icing operasyonlarindan sonra son bir kontrol yapmak ve ugus
ekibini sonuglar hakkinda bilgilendirmek.

7.7 Kabin Techizat1 ve Ucak ici Eglence Malzemesi

7.7.1 Kabin techizatini, 6rnegin koltuklar1 ve kabin ayiriciy1 (paravant)
(a) sokme (¢ikarma)
(b) takma (monte etme) yolu ile yeniden diizenlemek.

7.7.2 Tastyici'nin talimatlar1 dogrultusunda,
(a) havayolu dergilerini
(b) gazeteleri/mecmualari
(c) meniileri
(d) kulakliklar
(e) digerlerini toplamak ve/veya dagitmak.

7.8 Kabin Malzemesinin Depolanmasi

7.8.1 Karsilikli mutabik kalindig1 gibi, Tastyici'nin kabin malzemesi i¢in uygun
depo mekani saglamak.
7.8.2 Belli aralarla envanter yapmak.
7.8.3 Stok ikmali
(a) yapmak. Ya da
(b) diizenlemek.

BOLUM 8. YAKIT VE YAG
8.1 Yakit ikmali ve/veya Yakitin Bosaltilmasi

8.1.1 Yakit tedarikgileri ile irtibat kurmak.

8.1.2 (a) Tastyici'nin talimatlar1 dogrultusunda, Tasiyici'dan gelen akaryakat Girliniinii
depolama dncesinde kirlilik a¢isindan incelemek. Sonuglar1 hakkinda Tastyici'y
haberdar etmek.

(b) Yakat araglarini ve/veya gereglerini kirlilik agisindan incelemek. Sonuglari
hakkinda Tasiyict'y1 haberdar etmek.

8.1.3 Uygulanabiliyorsa, Tastyici'nin iiriiniiniin
(a) Yer Hizmetleri Sirketi'nin tesisinde
(b) Tastyici'nin belirledigi bir depolama tesisinde depoya yerlestirilmesini
denetlemek.
8.1.4 Yakit ikmali/bosaltilmasi iglemlerini denetlemek.

8.1.5 Ugagi yakit ikmaline/bosaltmaya hazirlamak.

8.1.6 Ugagin yakit tanklarindaki suyu bosaltmak.
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8.1.7 Tastyict'min Uirliiniinii istenilen miktarlarda depodan almak.

8.1.8 Onaylanmis yakit ikmal/bosaltma techizatini
(a) saglamak.
(b) konumlamak, geri ¢cekmek ve ¢aligtirmak.

8.1.9 Tastyici'nin sectigi temsilci tarafindan talep edilen miktarlardaki iiriinii ugaga
doldurmak/ugaktan bosaltmak.

8.1.10 Verilen yakit miktarini kontrol ve tasdik etmek.
8.1.11 Tamamlanan yakit siparis(ler)ini, Tastyici'nin sectigi temsilciye vermek.

8.1.12 Tastyici'nin talimatlar1 dogrultusunda, tiim yakit ikmal/bosaltma islemlerinin
kayitlarini tutmak ve Tastyici'ya bir envanter ve kullanim 6zeti vermek.

8.2 Yag ve Sivilarin Yenilenmesi
8.2.1 Tedarikgilerle irtibat kurmak.
8.2.2 Tkmal islemlerini yapmak ve denetlemek.
8.2.30zel ikmal teghizatin
(a) saglamak.

(b) galistirmak (kullanmak).

BOLUM 9. UCAK BAKIMI
9.1 Rutin Hizmetler

9.1.1 Tastyici'nin yiiriirlikkteki talimatlart dogrultusunda hat denetimi yapmak.

9.1.2 Ugagin kayit defterini (log), hat denetiminin yapildigina dair igslemek ve
imzalamak.

9.1.3 Denetim esnasinda gozlemlenen aksakliklarla ilgili notlar ugagin kayit
defterine islemek.

9.1.4 (a) Ugagin kalkisindan hemen &nce, Tastyici'nin talimatlar1 dogrultusunda
“kalkis dncesi denetimi” yapmak.
(b) Ugagin kalkigindan hemen 6nce, Tastyici'nin talimatlar1 dogrultusunda
buzlanma kontrolii yapmak.

9.1.5 Denetim yapilmasinda ugus ekibine veya yer personeline yardimci olacak
deneyimli personel saglamak.

9.2 Rutin Olmayan Hizmetler
9.2.1 Miirettebat tarafindan rapor edilip veya denetim sirasinda ortaya ¢ikip ugagin

kayit defterine islenen aksakliklari, Tasiyici'nin talep ettigi dl¢iide diizeltmek.
Ancak, bilyiik onarimlar konusunda Taraflar arasinda ayri olarak anlagmaya

108 varilmalidir.



9.2.2 Alinan 6nlemle ilgili olarak ucagin kayit defterini islemek ve imzalamak.

9.2.3 Tastyici'nin talimatlar1 dogrultusunda, teknik diizensizlikleri ve alinan
onlemleri Tasgiyici'nin bakim iissiine rapor etmek.

9.2.4 Tastyici'nin teknik manuellerini, el kitaplarini, kataloglarini, vb. bulundurmak.
9.2.5 Miimkiin oldugu oranda teknik olanaklar, aletler ve 6zel techizat saglamak.
9.2.6 Tastyici'nin talimatlar1 dogrultusunda, ugag: kendi giiciiyle hareket ettirmek.
9.3 Malzemelerle ilgili Hizmetler
9.3.1 Tastyici'nin yedek pargalari, gii¢ santrali ve/veya techizati igin,

(a) Glimriik miisaadesi almak

(b) bunlar1 idare etmek.

9.3.2 Tastyici'nin yedek pargalarinin ve/veya yedek gii¢ santralinin belli aralarla
denetimini saglamak.

9.3.3 Tastyici'nin yedek pargalar1 ve/veya 6zel techizati i¢in uygun depolama yeri
temin etmek.

9.3.4 Tastyici'nin yedek gii¢ santrali igin uygun depolama yeri saglamak.
9.4 Park Etme ve Hangar Alam

9.4.1 Uygun park etme yeri
(a) saglamak. Ya da

(b) diizenlemek. 8
9.4.2 Uygun hangar alani [e))
(a) saglamak. Ya da S
(b) diizenlemek. %
BOLUM 10. UCUS OPERASYON VE MURETTEBAT YONETIMI (Vp)

10.1 Genel

10.1.1 Ek B(ler)'de belirtilen sorumluluk alanlarinda Tastyici'nin u¢agina verilen
operasyonel hizmetleri ve sunulan olanaklar1 etkileyecek herhangi bir bilinen
proje hakkinda Tastyici'y1 haberdar etmek.

10.1.2 Tastyicinin saglamak zorunda oldugu tiim gerekli manuel ve talimatlari
giincel halde bulundurmak ve 6ngoriilen tiim formlarin mevcut oldugundan
emin olmak.

10.1.3 Operasyonel diizensizlik olmas1 halinde, Tastyici'nin talimatlarini1 géz6niinde
bulundurduktan sonra, meteorolojik kosullari, mevcut yer hizmetlerini ve
olanaklar1, ugaga hizmet imkanlarini ve toplam operasyonel ihtiyaclar

hesaba katarak, kaptan pilota uygun hareketle (6nlem) ilgili 6neride bulunmak, 109
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10.1.4 Tastyici tarafindan belirlenmis olan tiim evraklari, her ugusla ilgili olarak alinan
veya gonderilen tim mesajlar1 toplayarak bir seyahat dosyasi tutmak ve bu
dosyayi Tastyici tarafindan verilen talimat dogrultusunda devretmek.

10.2 Kalkis Meydaminda U¢us Hazirhg

10.2.1 Her ugus i¢in meteoroloji evraklarini ve havacilikla ilgili bilgileri (ugus
giivenligi, hava seyriiseferi, teknik, idari veya yasal faktorleri kapsayan bilgileri)
(a) diizenlemek.
(b) ugaga teslim etmek.

10.2.2 Operasyonel kosullart analiz etmek ve Tastyici tarafindan verilen talimat ve
bilgilere gore operasyonel ugus planini
(a) hazirlamak.
(b) istemek.
(b) imzalamak.
(c) hazir bulundurmak.

10.2.3 Hava Trafik Hizmetleri (ATS) Ugus Plani'n1
(a) hazirlamak.
(b) istemek.
(b) imzalamak.
(c) dosyalamak.

10.2.4 Miirettebata, yeterli bir brifing vermek.
10.2.5 Yakit siparisini (formunu) (a) hazirlamak. (b) imzalamak.

10.2.6 Ugus operasyon formlarini Tasiyici tarafindan belirlendigi sekilde dagitmak
ve uygulanailen yerlerde, kaptan pilotun imzasini almak.

10.2.7 Uygun yerel yer hizmetleri birimine, gerekli agirlik ve yakat bilgilerini vermek.

10.2.8 Uygun ATS (Hava Trafik Hizmetleri) yoluyla, Tastyici'nin slot siiresi tahsisini
(a) almak.
(b) izlemek.
(c) yonetmek.

10.3 Kalkis Meydanindan Farkl bir Yerde Ucus Hazirhgi
10.3.1 Meteoroloji evraklarinin ve havacilikla ilgili bilgilerin teminini ayarlamak.

10.3.2 Operasyonel kosullar1 analiz etmek ve Tastyic1 tarafindan verilen talimat ve
bilgilere gore operasyonel ugus planini
(a) hazirlamak.
(b) istemek.
(B) imzalamak.



10.3.3 Tastyict'ya veya Tastyici'nin kalkis meydanindaki temsilcisine, Tastyict
tarafindan talimat verildigi ve/veya Ek B(ler)'de belirtildigi sekilde,
(a) operasyonel ugus planini
(b) ATS Ugus Plani'm
(c) miirettebat brifingi i¢in bilgileri géndermek.

10.4 Ugus Esnasinda Yardim

10.4.1 Alinan ugus hareket mesajlar1 (movement message), ugus plani mesajlari
ve pozisyon raporlarina gére, ugusun seyrini takip etmek.

10.4.2 Tastyict'nin yer hizmetleri temsilcisine, ugusun seyri hakkinda bilgi vermek.

10.4.3 Ugus planina uygun olarak ugusun giivenli ve etkin olarak idare edilmesini
kolaylastirmak i¢in, talep edildigi ve/veya gerekli goriildiigii sekilde ugusa
yardimci olmak.

10.4.4 Gerektigi gibi, ugus hareketini VHF menzili i¢inde izlemek ve yardim
saglamak.

10.4.5 Ugus esnasinda bir aksaklik olmas: durumunda, Tastyici'nin (yazili veya
s6zlii) talimatlar1 dogrultusunda derhal uygun dnlemleri almak.

10.4.6 Operasyonel nitelikteki herhangi bir aksaklig1 (gecikmeleri, normal giizerga-
hin degismesini (divert etme), motor sorunlarini, vb.) Tastyici tarafindan
belirtilen sekilde kaydetmek ve bildirmek.

10.4.7 Eger haberlesme yapilamamasi, olagandis1 hava sartlari, ucagin giivenligi
veya acil durumlar nedeni ile bu hizmetlerin Ek B(ler)'de belirtilen saha
smirlarinda durdurulmasi sakincali ise, komsu saha, sorumlulugu kabul
edebilene dek yeniden sevk (despatch) de dahil olmak iizere ugus esnasinda
yardim etmek. Benzer kosullar bu hizmetlerin, sinir sahasi gecilmeden 6nce
de bir sonraki sahaya devrini gerektirebilir.

10.4.8 Ugusa VHF menzilinin tesinde de, gerektigi sekilde yardimei olmak.
10.5 Ugus Sonrasi islemler

10.5.1 Gelen ekiplerden doniis brifingi almak, ilgili ofislere -gerek devlete gerekse
Tastyict'ya ait ofislere- raporlari ve doldurulmus formlar: dagitmak.

10.6 Ucus Esnasinda Yeniden Despatch Hizmeti Verilmesi

10.6.1 Meteorolojik bilgileri ve operasyonel ugus kosullarini yeniden-sevk
(re-despatch) i¢in analiz etmek, bunu ugak tarafindan ugus esnasinda
verilen bilgilere gore hesaplayip planlamak ve boylece elde edilen
sonuglardan kaptan pilotu haberdar etmek.
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10.7 Miirettebat Yonetimi

10.7.1 Tastyic1 tarafindan verilen ekibin zaman ¢izelgesi bilgilerini, ilgili tim
taraflara dagitmak.

10.7.2 Tasiyici tarafindan belirtildigi sekilde,
(a) tarifeli
(b) tarifesiz ekip konaklamasi igin, otel ayarlamak.

10.7.3 Tastyicr tarafindan belirtildigi sekilde, ekip tasimaciligt
(a) saglamak. Ya da
(b) diizenlemek.

10.7.4 Ekibi gerektigi sekilde havaalani iginde yonlendirmek ve bilgilendirmek.

10.7.5 Ekibin telefonla aranmasi ve transfer i¢in alinacaklari saatler hakkinda
otel(ler)le irtibat kurmak.

10.7.6 (a) Tasiyici tarafindan belirtildigi sekilde, ekip harcirah formlarmni hazirlamak.
(b) Tasiyic tarafindan belirtildigi sekilde, ekip harcirahlarini 6demek.

10.7.7 Herhangi bir ekip rahatsizlig1 veya ekipte olas1 herhangi bir eksiklik
(devamsizlik) hakkinda Tastyici'ya bilgi vermek.

10.7.8 Tastyicr tarafindan belirtildigi sekilde, gerekli 6nlemleri almak.

BOLUM 11. YUZEY (KARA) TASIMACILIGI
11.1 Genel

11.1.1 (1) yolcularin
(2) bagajlarin
(3) kargo ve/veya postanin
(a) havaalani ve sehir terminali
(b) havaalan1 ve mutabik kalinan diger yerler
(c) ayn1 havaalaninda ayri terminaller arasindaki ulagimi i¢in gerekli tiim
diizenlemeleri yapmak.

11.2 Ozel Ulasim

11.2.1 Yerel imkanlar dahilinde 6zel ulagim i¢in gerekli tim diizenlemeleri yapmak.
BOLUM 12. IKRAM HIZMETLERI

12.1 irtibat ve idare

12.1.1 Tastyict'nin ikram tedarikgisi ile irtibat kurmak.

1 212. 1.2 Tastyici'nin yetkili temsilcisi tarafindan yapilan taleplerle ilgilenmek.



12.2 ikram Ramp Hizmetleri

12.2.1 ikram malzemelerini ugaktan bosaltmak, ucaga yiiklemek ve istiflemek.
12.2.2 Tkram malzemelerini ugaga aktarmak.

12.2.3 ikram malzemelerini ugak ve mutabik kalinan noktalar arasinda tasimak.
BOLUM 13. GOZETIM VE YONETIM ‘

13.1 Bagkalar: Tarafindan Saglanan Hizmetlerin Denetimsel Islevleri

(ucgus oncesinde, ucusta ve ucus sonrasinda)

13.1.1 Tastyict tarafindan tigiincii taraf(lar)la anlagsmaya varilmig yer hizmetlerini
denetlemek ve koordine etmek i¢in gerektigi sekilde havaalaninda bulunmak.

13.1.2 Tastyici'nin sectigi temsilci ile gerektigi sekilde igbirliginde bulunmak.

13.1.3 Yer Hizmetleri Sirket(ler)i'nin degisiklikler de dahil olmak iizere operasyonel
bilgilerden zamaninda haberdar edilmesini saglamak.

13.1.4 Yer Hizmetleri Sirket(ler)i'nin personelinin, teghizatinin, malzemelerinin ve
hizmetlerinin, yer hizmetlerini vermek iizere mevcut ve hazir oldugunu kontrol etmek.

13.1.5 Evraklarla ilgili hazirliklar1 kontrol etmek.
13.1.6 Tastyict'nin ihtiyaclarinin tiim ilgili taraflara hemen bildirilmesini saglamak.

13.1.7 Gerekli evraklar da dahil olmak {izere tiim yiiklerin, u¢aga yiiklenmek tizere
zamaninda hazir olmasini kontrol etmek.

13.1.8 Geliste ugagi kargilamak ve miirettebatla irtibat kurmak.

13.1.9 Miirettebattan brifing almak ve aksakliklar, tarifedeki degisiklikler ya da diger
konularla ilgili bilgi vermek.
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13.1.10 Rutin olmayan konularda gerektigi sekilde karar alarak, yer hizmetlerini
denetlemek ve koordine etmek.

13.1 11 Operasyonel mesajlarin gonderilmesini kontrol etmek.

13.1.12 Bagaj, kargo, posta ve kayip ve bulunmus esyalarin izlenmesini kontrol
etmek. Gerekiyorsa is takibi yapmak.

13.1.13 Aksakliklari istasyon kayit defterine kaydetmek ve Tasiyici'nin sectigi
temsilciye ilgili talimatlar dogrultusunda bilgi vermek.
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13.2 Yonetimsel islevler

13.2.1 Tastyici'nin gereksinimleri dogrultusunda yerel prosediirleri olusturmak ve
stirdiirmek.

13.2.2 Tastyict'ya ait tiim haberlesmelerle ilgili gerektigi sekilde harekete gegmek.

13.2.3 Raporlart/istatistikleri/evraklart hazirlamak, gondermek ve dosyalamak ve
Tasiyici tarafindan istenebilecek olan veya yerel kosullarin gerektirebilecegi
diger yonetimsel gorevleri yerine getirmek.

13.2.4 Tastyici'nin hizmetlerin yerine getirilmesi ile alakali manuellerini,
genelgelerini vb. bulundurmak.

13.2.5 Tastyict ile mutabik kalinan sekilde, faturalari, malzeme siparislerini, yer
hizmetleri iicret formlarini, is emirlerini vb., Tagiyic1 adina kontrol etmek ve
imzalamak.

BOLUM 14. GUVENLIK
14.1 Yolcu ve Bagajlarin Taranmasi ve Eslestirilmesi

14.1.1. (1) Yolcularin tespit edilmis profillerle karsilastirilarak eslestirilmesini
(2) Gerektigi sekilde giivenlik sorusturmasinin yapilmasini
(a) saglamak. Yada
(b) diizenlemek.

14.1.2. (1) Check-in'den gecen bagajin taramadan gegmesini

(2) Transfer bagajin taramadan gegmesini

(3) Yanlis islem goren (tahrifat goren) bagajin taramadan ge¢mesini

(4) Check-in'den gegmis bagajin, tansfer bagajin ve yanlis islem goren bagajin
gerektigi sekilde aranmasin (fiziksel inceleme)

(5) Giivenlik kontroliinden ge¢mis bagajin tespitini

(a) saglamak. Ya da

(b) diizenlemek.
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14.1.3. (1) Yolcularin taramadan ge¢mesini
(2) Check-in'den gegmemis bagajin taramadan gegmesini
(3) Yolcularin ve check-in'den gegmemis bagajin gerektigi sekilde aranmasint
(fiziksel inceleme)
(a) saglamak. Ya da
(b) diizenlemek.

14.1.4. (1) Ucaga binmeden dnce yolcularin kimlik tespitinin yapilmasini
(2) Ugaga binmis yolcularin bagajlariyla eslestirilmesini
(3) Yolcularin kendi bagajlarini gerektigi sekilde tespit etmelerini
(4) Ugaga binemeyen yolcularin bagajlarinin ugaktan indirilmesini
(a) saglamak. Ya da
114 (b) diizenlemek.



14.2 Kargo ve Postane Postasi

14.2.1. Tasiyic1 tarafindan belirtilen sekilde,
(1) kargo ve/veya postanin taramadan gegmesini
(2) kargonun gerektigi sekilde aranmasini (fiziksel inceleme)
(3) kargo ve/veya postanin degisken siireler boyunca alikonulmasini
(muhafaza edilmesini)
(4) kargo ve/veya postanin giivenli bir sekilde depolanmasini
(a) saglamak. Ya da
(b) diizenlemek.

14.3 ikram

14.3.1. (1) Ikram birimine girislerin kontrol edilmesini

(2) Diizgiin bir sekilde personelin kimlik tespitinin yapilmasini ve yetkilendirilmesini

(3) Yiyecek hazirlama esnasinda giivenlik denetimi yapilmasini

(4) Ikramlarm yukar1 kaldirilma islemlerinin (catering uplift) giivenlik kontroliiniin
yapilmasini

(5) Yiyecek ve/veya igki troleylerinin(tekerlekli icki masasi)/konteynerlerinin
miihiirlenmesini

(6) Ikram araglarmin yiikleme dncesinde aranmasii (fiziksel inceleme)

(a) saglamak. Ya da

(b) diizenlemek.

14.4 Ucak Giivenligi

14.4.1. (1) Ucaga
(2) Belirlenen bolgelere girislerin kontrol edilmesini
(a) saglamak. Ya da
(b) diizenlemek.

14.4.2. (1) Ugagm aranmasini
(2) Ugagin korunmasint
(3) Belirlenen bolgelerin korunmasini
(4) Bagaj mutabakat (hazirlik) sahalarindaki bagajlarin glivenligini
(5) Ugagin miihiirlenmesini
(a) saglamak. Ya da
(b) diizenlemek.
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14.4.3. (1) Ugak ve belirlenmis yerler arasindaki ulasim esnasinda tiim yiikleri
korumak amaciyla
(2) Ugagin bosaltilmasi ve yiiklenmesi esnasinda giivenlik personeli
(a) saglamak. Ya da
(b) diizenlemek.

14.5 ilave Giivenlik Hizmetleri

14.5.1.Tasty1cr tarafindan talep edildigi sekilde, ilave giivenlik hizmetleri
(a) saglamak. Yada

(b) diizenlemek. 115
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TATA STANDARD GROUND HANDLING AGREEMENT (SGHA)

between:

and:

The agreement consists of:

MAIN AGREEMENT, and, as required,

ANNEX A (description of services)

ANNEX(ES) B (location(s), agreed services and charges)
CONTENTS OF MAIN AGREEMENT

DEFINITIONS AND TERMINOLOGY

ARTICLE 1 PROVISION OF SERVICES

ARTICLE 2 FAIR PRACTICES

ARTICLE 3 SUBCONTRACTING OF SERVICES
ARTICLE 4 CARRIER’S REPRESENTATION
ARTICLE 5 STANDARD OF WORK

ARTICLE 6 REMUNERATION

ARTICLE 7 ACCOUNTING AND SETTLEMENT
ARTICLE 8 LIABILITY AND INDEMNITY
ARTICLE 9 ARBITRATION

ARTICLE 10 STAMP DUTIES, REGISTRATION FEES
ARTICLE 11 DURATION, MODIFICATION AND TERMINATION
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DEFINITIONS AND TERMINOLOGY
For the sake of clarity, the following defi nitions and terminology apply to the
SGHA;

AIRPORT TERMINAL means all buildings used for arrival and departure
handling of aircraft.

ARRANGE (or MAKE ARRANGEMENTS FOR) implies that the Handling Company
may request an outside agency to perform the service in question. The charge
of the outside agency shall be paid by the Carrier. The Handling Company
assumes no liability toward the Carrier for such arrangements.

AS MUTUALLY AGREED or BY MUTUAL

AGREEMENT or BY THE CARRIER’S REQUEST,
It is recommended that, whenever this terminology is used, such items be
supported by specifi ¢ documentation or reference.

CARGO includes the Carrier’s service cargo and company mail.

THE CARRIER’S AIRCRAFT means any aircraft owned, leased, chartered, hired
or operated or otherwise utilised by or on behalf of the Carrier and in respect o
which the Carrier has either expressly or implicitly contracted, instructed or
otherwise requested the Handling Company to perform or carry out any ground
handling service(s)

DEPARTURE CONTROL SYSTEM (DCS) means an automated method of
performing check-in, capacity and load control and dispatch of fl ights.

ELECTRONIC DATA INTERCHANGE (EDI) means the computer-to-computer
(application-to-application program processing) transmission of business data
in a standard format.

LOADS means baggage, cargo, mail and any aircraft supplies including ballast.

OWNING CARRIER means a carrier who is the owner or lessee of a Unit Load
Device.

PASSENGERS includes the Carrier’s service and free passengers.

PROVIDE implies that the Handling Company itself assumes responsibility for the
provision of the service in question.

RECEIVING CARRIER means a carrier who receives a Unit Load Device from a
transferring carrier at a transfer point.

SPECIAL SHIPMENTS means, for example, perishables, live animals, valuables,
vulnerable cargo, news material, dangerous goods -etc.

SPECIALISED CARGO PRODUCTS means, for example, express cargo, courier
shipments, same day delivery.
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on behalf of an airline carrying loads documented in accordance with the
applicable IATA and/or ICAO rules, regulations and procedures. In the Main
Agreement and in Annex A, the word “aircraft”’¢will read “truck” and “fl ight” will
read “truck service”when it concerns the handling of a truck as meantgunder
the above defi nitions. In Section 5, Item 5.3.1(a) of Annex A, the word “vehicle”
means a conveyance of any kind to be used within the ramp area for transport
of cargo between warehouse and truck or between two trucks or between two
warehouses.

TURNROUND FLIGHT is an aircraft terminating a fl ight and subsequently
originating another fl ight following a complete change of load.

UNIT LOAD DEVICES (ULDs) means devices which interface directly with an
aircraft restraint system and are registered by the IATA ULD Technical Board.
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MAIN AGREEMENT

An Agreement made between: having its principal offi ce at: hereinafter referred
to as ‘the Carrier’ or ‘the Handling Company’ as the case may be, and:
having its principal offi ce at: hereinafter referred to as ‘the Handling Company’ or
‘the Carrier’, as the case may be, [the Carrier and/or the Handling Company
may hereinafter be referred to as “the Party(ies)”]

WHEREBY THE PARTIES AGREE AS FOLLOWS:

ARTICLE 1
PROVISION OF SERVICES

1.1 General
The services will be made available within the imits of possibilities of the
Handling Company and in accordance with the applicable IATA and/or ICAO
and/or other governing rules, regulations and procedures. It is not considered
necessary or possible to specify every detail of the services it being generally
understood what such services comprise and the standards to be attained in
their performance.

1.2 Documents for Ground Handling
Documents used for ground handling will be the Handling Company’s own
documents, where applicable, provided these documents comply with
standardised formats that may apply under ATA and/or ICAO and/or other
governing rules, regulations and procedures.

1.3 Scheduled Flights
The Handling Company agrees to provide for the Carrier’s Aircraft for fl ights
coperating on an agreed schedule at the location(s) mentioned in the Annex(es)
B, those services of Annex A as are listed in the Annex B for the respective
locations.The Carrier, in turn, agrees to inform the Handling Company as soon
as possible about any changes of schedule and/or frequencies and/or types of
aircraft.

1.4 Extra Flights
The Handling Company will also provide the services to the Carrier’s Aircraft fo
fl ights in addition to the agreed schedule at the same locations,provided that
reasonable prior notice is given and the provision of such additional services
will not prejudice commitments already undertaken.

1.5 Priority
In case of multiple handling, priority shall, as far as possible, be given to aircraft
operating on schedule.

1.6 Emergency Assistance
In case of emergency, including but not limited to, forced landings, accidents or
acts of violence, the Handling Company shall without delay and without waiting
for instructions from the Carrier take all reasonable and possible measures to
assist passengers and crew and to safeguard and protect from loss or damage
120



baggage, cargo and mail carried in the aircraft. The Carrier shall reimburse the
Handling Company at cost for any extra expenses incurred in rendering such
assistance.

1.7 Additional Services
As far as possible, the Handling Company will,upon request, provide to the
Carrier any additional services. Such services may be governed by special
conditions to be agreed between the Parties.

1.8 Other Locations
In case of occasional fl ights of the Carrier’s Aircraft at locations which are not
designated in the present Agreement, where the Handling Company maintains
a ground handling organisation, the Handling Company shall, on request,make
every effort, subject to the means locally available, to furnish necessary services.

ARTICLE 2
FAIR PRACTICES

2.1 The Handling Company will take all practicable measures to ensure that sales
information contained in the Carrier’s fl ight documents is made available for the
purposes of the Carrier only.

2.2 Neither Party to this Agreement shall disclose any information contained in
Annex(es) B to outside parties without the prior consent of the other Party,
unless such information is specifi cally required by applicable law or by
governmental or authorities’ regulations, in which case the other Party will be
notifi ed accordingly.

ARTICLE 3
SUBCONTRACTING OF SERVICES

3.1 The Handling Company is entitled to delegate any of the agreed services to
subcontractors with the Carrier’s consent, which consent shall not be
unreasonably withheld. It is understood that, in this case, the Handling
Company shall nevertheless be responsible to the Carrier for the proper
rendering of such services as if they had been performed by the Handling
Company itself. Any subcontracting of services will be recorded in the Annex(es)
B concerned.

3.2 The Carrier shall not appoint any other person, company or organisation to
provide the services which the Handling Company has agreed to provide by
virtue of this Agreement, except in such special cases as shall be mutually
agreed between the Parties.

ARTICLE 4
CARRIER’S REPRESENTATION

4.1 The Carrier may maintain at its own cost, its own representative(s) at the
location(s) designated in the Annex(es) B. Such representative(s) and
representative(s) of the Carrier’s Head Offi ce may inspect the services furnishe 1
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to the Carrier by the Handling Company pursuant tothis Agreement, advise and
assist the Handling Company and render to the Carrier’s clients such assistance
as shall not interfere with the furnishingof services by the Handling Company.

4.2 The Carrier may, by prior written notice to the Handling Company and at its own
cost, engage an organisation (hereinafter referred to as ‘the Supervisor’) to
supervise the services of the Handling Company at the location(s) designated
in Annex(es) B. Such notice shall contain a description of the services to be
supervised. The Supervisor shall have the same authority as defi ned above in
Sub-Article 4.1 for the Carrier’s own representative.

4.3 Such assistance, when performed by the Carrier’s representative(s) and/or
Supervisor(s) will be the sole responsibility of the Carrier, unless requested by
the Handling Company.

ARTICLE 5
STANDARD OF WORK

5.1 The Handling Company shall carry out all technical and fl ight operations
services in accordance with the Carrier’s instructions, receipt of which must be
confi rmed in writing to the Carrier by the Handling Company.In the case of
absence of instructions by the Carrier, the Handling Company shall follow its
own standard practices and procedures. Other services also having a safety
aspect, for example, load control, loading of aircraft and handling of dangerous
goods, shall be carried out in accordance with applicable IATA and/or ICAO
and/or other governing rules, regulations and procedures.

5.2 All other services shall be provided in accordance with standard practices and
procedures usually followed by the Handling Company and in accordance with
world-wide industry standards. The Handling Company will comply with
reasonable requests of the Carrier as long as these do not confl ict with the
applicable orders and regulations of the appropriate authorities.

5.3. The Handling Company agrees to take all possible steps to ensure that, with
regard to contracted services, the Carrier’s Aircraft, crews, passengers and load
receive treatment not less favourable than that given by the Handling Company
to other Carriers or its own comparable operation at the same location.

5.4 The Handling Company agrees to ensure that authorisations of specialised
personnel performing services for the Carrier are kept up-to-date. If at any time
the Handling Company is unable to provide authorised personnel as requested
by the Carrier, the Handling Company shall inform the Carrier immediately.

5.5 The Carrier shall supply the Handling Company with suffi cient information and
instructions to enable the Handling Company to perform its handling properly.

5.6 In the provision of the services as a whole, due regard shall be paid to safety,

security, local and international regulations, applicable IATA and/or ICAO and/or
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other governing rules, regulations and procedures and the aforementioned
request(s) of the Carrier in such a manner that delays and damage to the
Carrier’s Aircraft and load are avoided and the general public is given the best
impression of air transport.

5.7 The Handling Company must report to the Carrier’s representative immediately
all loss of or damage, threatened or actual, to aircraft and loads noticed in the
course of the handling or which in any other way comes to the knowledge of the
Handling Company.

5.8 The Parties shall reach mutual agreement on the quality standards for any
services, not excluding those covered by Sub-Article 5.1 above. Such quality
standards for a specifi ¢ location may form part of the applicable Annex B. The
Handling Company agrees to take all possible steps to ensure that, with regard
to contracted services, the agreed upon quality standards will be met.

ARTICLE 6
REMUNERATION

6.1 In consideration of the Handling Company providing the services, the Carrier
agrees to pay to the Handling Company the charges set out in the respective
Annex(es) B. The Carrier further agrees to pay the proper charges of the
Handling Company and to discharge all additional expenditure incurred for
providing the services referred to in Sub-Articles 1.4, 1.6, 1.7 and 1.8.

6.2 The charges set out in Annex(es) B do not include:

— any charges, fees or taxes imposed or levied by the Airport, Customs or other
authorities against the Carrier or the Handling Company in connection with
the provision of services herein by the Handling Company or in connection
with the Carrier’s fl ights.

— expenses incurred in connection with stopover and transfer passengers and
with them handling of passengers for interrupted, delayed or cancelled fl ights.
Such charges, fees, taxes or other expenses as outlined above shall be borne
ultimately by the Carrier;

ARTICLE 7
ACCOUNTING AND SETTLEMENT

7.1 The Handling Company shall invoice the Carrier monthly with the charges
arising from the provision of the handling services of Annex A as listed in
Annex(es) B at the rates of charges set out in Annex(es) B.

7.2 Settlement shall be effected through the IATA Clearing House unless otherwise
agreed in Annex(es) B.
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ARTICLE 8

LIABILITY AND INDEMNITY

In this Article, all references to:

(a) “the Carrier” or “the Handling Company”shall include their employees,
servants, agents and subcontractors;

(b) “ground support equipment” shall mean all equipment used in the
performance of ground handling services included in Annex A, whether fi xed or
mobile, and

(c) “act or omission” shall include negligence.

8.1 Except as stated in Sub-Article 8.5, the Carrier shall not make any claim against

the Handling Company and shall indemnify it (subject as hereinafter provided)
against any legal liability for claims or suits, including costs and expenses
incidental thereto, in respect of:

(a) delay, injury or death of persons carried or to be carried by the Carrier;
(b) injury or death of any employee of the Carrier;

(c) damage to or delay or loss of baggage, cargo or mail carried or to be carried
by the Carrier, and

(d) damage to or loss of property owned or operated by, or on behalf of, the
Carrier and any consequential loss or damage; arising from an act or omission
of the Handling Company in the performance of this Agreement unless done
with intent to cause damage, death,delay, injury or loss or recklessly and with the
knowledge that damage, death, delay, injury or loss would probably result.
PROVIDED THAT all claims or suits arising hereundershall be dealt with by the
Carrier; and PROVIDED ALSO THAT the Handling Company shall notify the
Carrier of any claims or suits without undue delay and shall furnish such
assistance as the Carrier may reasonably require.

PROVIDED ALSO THAT where any of the servicesperformed by the Handling
Company hereunder relate to the carriage by the Carrier of passengers,
baggage or cargo direct to or from a place in the United States of America
then if the limitations of liability imposed by Article 22 of the Warsaw
Convention would have applied if any such act or omission had been
committed by the Carrier but are held by a Court not to be applicable to such
act or omission committed by the Handling Company in performing this
Agreementthen upon such decision of the Court the indemnity of the Carrier
to the Handling Company hereunder shall be limited to an amount not
exceeding the amount for which the Carrier would have been liable if it had
committed such act or omission.

The Carrier shall not make any claim against the Handling Company in
respect of damage, death, delay, injury or loss to third parties caused by the
operation of the Carrier’s aircraft arising from an act or omission of the
Handling Company in the performance of this Agreement unless done with
intent to cause damage, death, delay, injury or loss or recklessly and with
knowledge that damage, death, delay, injury or loss would probably result.
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8.3 (a) Notwithstanding the provisions of Sub-Article 8.1, in the case of claims

arising out of surface transportation which is provided on behalf of the Carrier
and is part of the operation of loading/embarking or unloading/disembarking
and/or is covered by the Carrier’s Contract of Carriage the indemnity shall not
exceed the limits specifi ed in the said Contract of Carriage.

(b) In the case of claims arising out of surface transportation which is not
provided on behalf of the Carrier and/or is not part of the operation of loading/
embarking or unloading/disembarking and/or is not covered by the Carrier’s
Contract of Carriage the waiver and indemnity herein contained shall not apply.

8.4 The Handling Company shall not make any claim against the Carrier and shall

indemnify it (subject as hereinafter provided) against any legal liability for claims
or suits, including costs and expenses incidental thereto, in respect of:

(a) injury to or death of any employees of the Handling Company, its servants,
agents or subcontractors; and

(b) damage to or loss of property owned or operated by, or on behalf of, the Handling

Company and any consequential loss or damage; arising from an act or
omission of the Carrier in the performance of this Agreement unless done with
intent to cause damage, death, delay, injury or loss or recklessly and with
knowledge that damage, death, delay, injury or loss would probably result.

8.5 Notwithstanding Sub-Article 8.1(d), the Handling Company shall indemnify the

Carrier against any physical loss of or damage to the Carrier’s Aircraft caused
by the Handling Company’s negligent operation of ground support equipment
PROVIDED ALWAYS THAT the Handling Company’s liability shall be limited to
any such loss of or damage to the Carrier’s Aircraft not exceeding the limits
stated in Annex(es) B which shall not, in any event, exceed USD 1,500,000
except that loss or damage in respect of any incident below USD 3,000 shall
not be indemnifi ed. For the avoidance of doubt, save as expressly stated, this
Sub-Article 8.5 does not affect or prejudice the generality of the provisions of
Sub Article 8.1 including the principle that the Carrier shall not make any claim
against the Handling Company and shall indemnify it against any liability in
respect of any and all consequential loss or damage howsoever arising.

ARTICLE 9
ARBITRATION

9.1 Any dispute or claim concerning the scope, meaning, construction or effect of

this Agreement or arising therefrom shall be referred to and fi nally settled by
arbitration in accordance with the procedures set forth below and, if necessary,
judgement on the award rendered may be entered in any Court having
jurisdiction thereof:

(1) If the Parties agree to the appointmentof a single arbitrator the arbitral
tribunal shall consist of him alone. The arbitrator may be appointed either
directly by the Parties or, at their request, by the IATA Director General.
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(2) If they do not so agree to the appoinment of a single arbitrator, the arbitral
tribunal shall consist of three arbitrators appointed as follows:

(a) If only two Parties are involved in the dispute each Party shall appoint one
of the three arbitrators. Should either Party fail to appoint his arbitrator such
appointment shall be made by the IATA Director General;

(b) if more than two parties are involved in the dispute they shall jointly agree on
the appointment of two of the arbitrators.Failing unanimous agreement thereon,
such appointment shall be made by the IATA Director General;

(c) the two arbitrators appointed in the manner provided above shall appoint
the third arbitrator,who shall act as chairman. Should they fail to agree on the
appointment of the third arbitrator, such appointment shall be made by the IATA
Director General.

(3) The IATA Director General may, at the request of any Party concerned, fi x
any time limit he fi nds appropriate within which the Parties or the arbitrators
appointed by the Parties, shall constitute the arbitral tribunal. Upon expiration of
this time limit, the IATA Director General shall take the action prescribed in the
preceding paragraph to constitute the tribunal.

(4) When the arbitral tribunal consists of three arbitrators, its decision shall be
given by a majority vote. (5) The arbitral tribunal shall settle its own procedure
and if necessary shall decide the law to be applied. The award shall include a
direction concerning allocation of costs and expenses of and incidental to the
arbitration (including arbitrator fees).

(6) The award shall be fi nal and conclusively binding upon the Parties.

ARTICLE 10
STAMP DUTIES, REGISTRATION FEES

10.1 All stamp duties and registration fees in connection with this Agreement, which
may be prescribed under the national law of either Party to this Agreement, are
payable by that Party.

10.2 All stamp duties and registration fees in connection with this Agreement, which
ay be prescribed under the national law of the location(s), as mentioned in the
Annex(es) B and not being a location situated in the country of either Party to
this Agreement will be shared equally between the Parties.

ARTICLE 11
DURATION, MODIFICATION AND TERMINATION

11.1 This Agreement shall be effective from .................... . It shall supersede any
previous arrangements between the Parties governing the provision of services
at locations for which there are valid Annex(es) B to this Agreement.

11.2 Modifi cation of, or additions to this Agreement shall be recorded in Annex(es)
B.
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11.3 Any notice referred to under this Article 11 given by one Party under this
Agreement shall be deemed properly given if sent by registered letter to the
respective Head Offi ce of the other Party.

11.4 This Main Agreement shall continue in force until terminated by either Party

giving sixty days prior notice to the other Party.

11.5 Termination by either Party of all or any part of the services to be furnished at

a specifi ¢ location requires sixty days prior notice to the other Party. In the event
of part termination of services, consideration shall be given to an adjustment of
charges.

11.6 In the event of the Carrier’s or the Handling Company’s permit(s) or other

authorisation(s) to conduct its air transportation services, or to furnish the
services provided for in the Annex(es) B, wholly or in part, being revoked,
cancelled, or suspended, that Party shall notify the other Party without delay and
either Party may terminate the Agreement or the relevant Annex(es) B at the
effective date of such revocation, cancellation or suspension by giving to the
other Party notice thereof within twenty-four hours after such event.

11.7 Either Party may terminate this Agreement and its Annexes at any time if the

other Party becomes insolvent, makes a general assignment for the benefit of
creditors, or commits an act of bankruptcy or if a petition in bankruptcy or for its
reorganisation or the readjustment of its indebtedness be fi led by or against it,
provided the petition is found justifi ed by the appropriate authority, or if a
receiver, trustee or liquidator of all or substantially all of its property be appointed
or applied for.

11.8 Both Parties shall be exempt from obligation if prompt notifi cation is given by

either Party in respect of any failure to perform its obligations under this
Agreement arising from any of the following causes;

— labour disputes involving complete or partial stoppage of work or delay in the
performance of work;

— force majeure or any other cause beyond the control of either Party.

11.9 In the event of the Agreement or part thereof being terminated by notice or

—_

otherwise, such termination shall be without prejudice to the accrued rights and
liabilities of either Party prior to termination.

.10 The Handling Company shall have the right at any time to vary the charges
set out in the Annex(es) B provided, however, that the Handling Company
has given notice in writing to the Carrier not less than thirty days prior to the
revised charges becoming effective. The notice shall specify the
revised charges which the Handling Company proposes to introduce, together with
the date on which they are to be brought into effect. Notwithstanding the
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foregoing, when schedule changes as mentioned in Sub-Article 1.3 affect the
handling costs, the Handling Company shall have the right to adjust the charges
as from the date of c¢cgthe schedule change provided that the Handling
Company does so within thirty days of the schedule change.

Signed the Signed the

A e AL

for and on behalf of for and on behalf of

DY e DY e
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IATA STANDARD GROUND HANDLING
AGREEMENT

STANDARD GROUND HANDLING AGREEMENT
Annex A — Ground Handling Services

to the Standard Ground Handling Agreement

effective from:

between:

hereinafter referred to as ‘the Carrier’ or ‘the Handling
Company’, as the case may be,

and:

hereinafter referred to as ‘the Handling Company’ or
‘the Carrier’, as the case may be.

This Annex A

is valid from:

and replaces:
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SECTION 1.
REPRESENTATION AND ACCOMMODATION

1.1 General

1.1.1 If required, arrange guarantee or bond to facilitate the Carrier’s activities.

1.1.2 Liaise with local authorities.

1.1.3 Indicate that the Handling Company is acting as handling agent for the Carrier.
1.1.4 Inform all interested Parties concerning movements of the Carrier’s aircraft.

1.1.5 As mutually agreed, effect payment, on behalf of the Carrier, including but not
limited to:
(a) airport, customs, police and other charges relating to the services performed.
(b) cost for provisions of bond guarantee.
(c) out-of-pocket expenses, accommodation, transport, etc..

1.1.6 Provide offi ce space for the Carrier’s representative(s).

SECTION 2.

LOAD CONTROL, COMMUNICATIONS AND
DEPARTURE CONTROL SYSTEM

2.1 Load Control

2.1.1 Convey and deliver fl ight documents between the aircraft and appropriate airport
buildings.

2.1.2 (a) Prepare
(b) Sign
(c) Distribute
(d) Clear
(e) File as appropriate, documents, including but not limited to, loading
instructions, loadsheets, balance charts, Captain’s load information and
manifests, in accordance with local or international regulations or as reasonably
required by the Carrier.

2.1.3 (a) Compile
(b) Despatch statistics, returns and reports, as mutually agreed.

2.2 Communications

2.2.1 (a) Compile
(b) Despatch and receive all messages in connection with the services performed
by the Handling Company, using the Carrier’s originator code or double signature
procedure, as applicable. Inform the Carrier’s representative of the contents of
such messages. Charges for transmitting messages may be recharged to the Carrier.

133

©
o)
o
<
I
O
w




SGHA 1998

2.2.2 Maintain a message fi le containing all above mentioned messages pertaining to each
fl ight for ninety days.

2.2.3 (a) Provide
(b) Operate suitable means of communication between
the ground station and the Carrier’s aircraft.

2.3 Departure Control System (DCS)

2.3.1 (a) Provide
(b) Operate equipment and facilities to allow the Handling
Company access to the Carrier’s DCS, as mutually agreed.

2.3.2 Access the following facilities in the Carrier’s DCS:
(a) Training programme.
(b) Check-In.
(c) Boarding Control.
(d) Baggage reconciliation.
(e) Baggage tracing.
(f) Load Control.
(g) Other services, as mutually agreed.

SECTION 3. UNIT LOAD DEVICE (ULD) CONTROL
3.1 Handling

3.1.1 (a) Provide or
(b) Arrange for suitable storage space for ULDs, as mutually agreed.

3.1.2 Apply correct storage and handling techniques in accordance with the Carrier’s
requirements.

3.1.3 Take appropriate action to prevent theft or unauthorised use of, or damage to the
Carrier’s ULDs in the custody of the Handling Company. Notify the Carrier
immediately of any damage to or loss of such items.

3.2 Administration

3.2.1 (a) Take physical inventory of ULD stock and maintain a stock record.
(b) Compile and despatch ULD Control Messages (UCM), according
to UCM procedure.
(c) Compile and despatch Stock Check Messages (SCM), as mutually agreed.

3.2.2 Prepare ULD exchange control (LUC) for all transfers of ULDs and obtain
signature(s) of the transferring and receiving carrier(s) or approved third parties
and distribute copies according to the Carrier’s instructions.

3.2.3 Handle lost, found and damaged ULD matters and notify the Carrier of such
irregularities.
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SECTION 4.
PASSENGERS AND BAGGAGE

4.1 General

4.1.1 Inform passengers and/or public about time of arrival and/or departure of
Carrier’s aircraft and surface transport.

4.1.2 Make arrangements for stopover, transfer and transit passengers and their baggage
and inform them about services available at the airport.

4.1.3 When requested by the Carrier,
(a) provide or
(b) arrange for special equipment, facilities and specially
trained personnel, as available, for assistance to
(1) unaccompanied minors.
(2) disabled passengers.
(3) VIPs.
(4) transit without visa passengers (TWOVs).
(5) deportees.
(6) others, as specifi ed. Additional costs may be recharged to the Carrier.

4.1.4 Take care of passengers when fl ights are interrupted, delayed or cancelled,
according to instructions given by the Carrier. If instructions do not exist,
deal with such cases according to the practice of the Handling Company.

4.1.5 If applicable, arrange storage of baggage in the Customs’ bonded store if
required (any fees to be paid by the passenger).

4.1.6 Notity the Carrier of complaints and claims made by the Carrier’s clients
and, process such claims, as mutually agreed.

4.1.7 Handle lost, found and damaged property matters, as mutually agreed.

4.1.8 Report to the Carrier any irregularities discovered in passenger and baggage
handling.

4.1.9 (a) Provide or
(b) Arrange for
(1) check-in position(s),
(2) service counter(s)/desk(s) for other purposes,
(3) lounge facilities, as specifi ed in Annex(es) B.

4.1.10 (a) Provide or
(b) Arrange for personnel and/or facilities for porter service.
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4.2 Departure

4.2.1 Check and ensure
(a) that tickets are valid for the fl ight(s) for which they are presented. The
check shall not include the fare
(b) when requested, check that tickets presented are not blacklisted in the
industry ticket service data base. Blacklisted documents shall not be honoured
and immediately reported to the Carrier, as mutually agreed.

4.2.2 By mutual agreement, check travel documents (passports, visas, vaccination and
other certifi cates) for the fl ight(s) concerned, but without the Handling Company
having any liability.

4.2.3 (a) Weigh and/or measure (as applicable), and tag checked and unchecked baggage.
(b) Effect the conveyance of checked baggage from the baggage checkin
position to the baggage sorting area. Additional costs for baggage requiring special
handling may be recharged to the Carrier.

4.2.4 (a) Enter baggage fi gures on passengers’ ticket(s) and detach applicable fl ight
coupon(s)
(b) Enter baggage fi gures for ticketless passengers, as mutually agreed for
(1) initial I ight.
(2) subsequent fl ight(s).

4.2.5 By mutual agreement, make out excess baggage ticket(s), collect excess baggage
charge(s) and detach applicable excess baggage coupon(s).

4.2.6 As mutually agreed, collect airport and /or any other service charges from departing
passengers accounting therefor to the appropriate authorities.

4.2.7 (a) Carry out the Carrier’s seat allocation or selection system
(b) Issue boarding pass(es) for
(1) initial I ight.
(2) subsequent {1 ight(s).

4.2.8 Direct passengers through controls to the aircraft.

4.2.9 Carry out head check of passengers upon embarkation. (Count to be compared with
aircraft documents.)

4.2.10 Handle Denied Boarding Compensation cases, as agreed with the Carrier.
4.2.11 Provide facility for accepting and processing of unaccompanied baggage.

4.2.12 (a) Provide
(b) Manage
(c) Maintain automated check-in device(s), as mutually agreed.
Additional costs may be recharged to the Carrier.
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4.2 Departure

4.2.1 Check and ensure
(a) that tickets are valid for the fl ight(s) for which they are presented. The
check shall not include the fare
(b) when requested, check that tickets presented are not blacklisted in the
industry ticket service data base. Blacklisted documents shall not be honoured
and immediately reported to the Carrier, as mutually agreed.

4.2.2 By mutual agreement, check travel documents (passports, visas, vaccination and
other certifi cates) for the fl ight(s) concerned, but without the Handling Company
having any liability.

4.2.3 (a) Weigh and/or measure (as applicable), and tag checked and unchecked baggage.
(b) Effect the conveyance of checked baggage from the baggage checkin
position to the baggage sorting area. Additional costs for baggage requiring special
handling may be recharged to the Carrier.

4.2.4 (a) Enter baggage fi gures on passengers’ ticket(s) and detach applicable fl ight
coupon(s)
(b) Enter baggage fi gures for ticketless passengers, as mutually agreed for
(1) initial I ight.
(2) subsequent fl ight(s).

4.2.5 By mutual agreement, make out excess baggage ticket(s), collect excess baggage
charge(s) and detach applicable excess baggage coupon(s).

4.2.6 As mutually agreed, collect airport and /or any other service charges from departing
passengers accounting therefor to the appropriate authorities.

4.2.7 (a) Carry out the Carrier’s seat allocation or selection system
(b) Issue boarding pass(es) for
(1) initial I ight.
(2) subsequent {1 ight(s).

4.2.8 Direct passengers through controls to the aircraft.

4.2.9 Carry out head check of passengers upon embarkation. (Count to be compared with
aircraft documents.)

4.2.10 Handle Denied Boarding Compensation cases, as agreed with the Carrier.
4.2.11 Provide facility for accepting and processing of unaccompanied baggage.
4.2.12 (a) Provide

(b) Manage

(c) Maintain automated check-in device(s), as mutually agreed.
Additional costs may be recharged to the Carrier.
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4.3 Arrival

4.3.1 Direct passengers from aircraft through controls to the terminal landside area.
4.3.2 Deliver baggage in accordance with local procedures
4.4 Baggage Handling
4.4.1 Handle baggage in the baggage sorting area.
4.4.2 Prepare for delivery onto fl ights
(a) bulk baggage
(b) ULDs according to the Carrier’s instructions.
4.4.3 Establish the weight of built-up ULDs.
4.4.4 (a) Offl oad bulk baggage from vehicles.
(b) Break down and/or empty ULDs.

(c) Check incoming baggage for transfer connections.

4.4.5 (a) Sort transfer baggage. (b) Store transfer baggage for a period
to be mutually agreed prior to despatch.

4.4.6 (a) Provide or
(b) Arrange for transport of transfer baggage to the sorting
area of the receiving carrier.

4.4.7 Handle crew baggage, as mutually agreed.

4.5 Remote/Off Airport Services
4.5.1 Inform passengers/public about time of arrival/ departure.

4.5.2 Receive departing passengers and baggage.

4.5.3 Carry out passenger and baggage handling as described in Sub-Sections 4.1 and 4.2,
where applicable.

4.5.4 Direct departing passengers to connecting transport to the airport.

4.5.5 Receive passengers arriving from the airport..

4.5.6 Deliver baggage to passengers in accordance with local procedures.

4.6 Intermodal Transportation Departure by rail, road or sea

4.6.1 Receive departing passengers and baggage from the Carrier.

4.6.2 Carry out passenger and baggage handling as described in Sub-Sections 4.1 and

4.2, where applicable, substituting “rail, road or sea transportation” for “aircraft”,
and “fl ight(s)”, and “terminal” for “airport”, as applicable.
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4.6.3 Direct departing passengers to connecting transport.

4.6.4 If applicable, load baggage on connecting transport, as directed by the rail,
road or sea transporter. Arrival by rail, road or sea

4.6.5 Receive arriving passengers and baggage from the rail, road or sea transporter.

4.6.6 Carry out passenger and baggage handling as described in Sub-Sections 4.1 and
4.3, where applicable, substituting “rail, road or sea transportation” for “aircraft”
and “fl ight(s)”, and “terminal” for “airport”, as applicable.

4.6.7 Direct arriving passengers through controls to the Carrier’s fl ight departure services.

4.6.8 If applicable, offl oad baggage from connecting transport, as directed by the rail,
road or sea transporter and transfer it to the Carrier’s airport services.

CARGO AND POST OFFICE MAIL
5.1 Cargo Handling — General Facilities and Equipment

5.1.1 (a) Provide
(b) Arrange suitable warehouse and handling facilities for
(1) general cargo.
(2) special shipments.
(3) specialised cargo products.
(c) Store cargo for a period to be mutually agreed,
(d) Take appropriate action to prevent theft of, or damage to cargo, as
mutually agreed.

5.1.2 (a) Provide
(b) Arrange suitable equipment for the handling of
(1) general cargo,
(2) special shipments,
(3) specialised cargo products, as mutually agreed.

5.1.3 (a) Provide
(b) Arrange handling services for
(1) general cargo,
(2) special shipments,
(3) specialised cargo products, as mutually agreed. Document Handling

5.1.4 (a) Issue
(b) Obtain receipt upon delivery of cargo.

5.1.5 Receive, process and send all or any messages as required by the Carrier and
as mutually agreed. Customs Control

5.1.6 Place cargo under Customs control, if required, and clear discrepancies in
accordance with local regulations.
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5.1.8 Take immediate action in accordance with the Carrier’s and/or local authorities’
instructions in respect of irregularities, damage or mishandling of dangerous
goods and other special shipments.

5.1.9 Report to the Carrier any irregularities discovered in cargo handling.
5.1.10 Handle lost, found and damaged cargo matters, as mutually agreed.

5.1.11 (a) Notify the Carrier of complaints and claims, giving supporting data.
(b) Process such claims, as mutually agreed. Miscellaneous

5.1.12 Take appropriate action to prevent theft or unauthorised use of, or damage to, the
Carrier’s pallets, containers, nets, straps, tiedown rings and other material in the
custody of the Handling Company. Notify the Carrier immediately of any damage
to or loss of such items.

5.1.13 Handle, as mutually agreed,
(a) diplomatic cargo.
(b) diplomatic mail.
(C) company mail.

5.2 Outbound (Export) Cargo Physical Handling

5.2.1 Accept cargo in accordance with the Carrier’s instructions, ensuring that
(a) machine-readable cargo labels are affi xed and processed, where applicable.
(b) shipments are “ready for carriage”.
(c) the weight and volume of the shipments are checked.
(d) the regulations for the carriage of special cargo, particularly the IATA
Dangerous Goods Regulations (DGR), IATA Live Animals Regulations
(LAR), and others have been adhered to.

5.2.2 Tally and assemble for despatch cargo for the Carrier’s fl ights.

5.2.3 Prepare
(a) bulk cargo
(b) ULDs for delivery onto fl ights.

5.2.4 Establish the weight of
(a) bulk load
(b) built-up ULDs and provide the load control unit with deadload
weights. Document Handling

5.2.5 (a) Check all documents to ensure shipment may be carried in accordance with
the Carrier’s requirements. The check shall not include the rates charged.
(b) Obtain capacity/booking information for the Carrier’s fl ights.
(c) Split airwaybill sets. Forward applicable copies of manifests and air waybills,
as mutually agreed.
(d) Prepare cargo manifests.
(e) Provide the load control unit with Special Load Notifi cation, as required.
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(f) Where applicable, return copy of airwaybill to shipper, endorsed with fl
ight details. Customs Control
5.2.6 Obtain Customs export clearance.

5.2.7 Prepare Customs documentation, for example, for cross-border truck services,
as mutually agreed.

5.3 Inbound (Import) Cargo Physical Handling

5.3.1 (a) Offl oad bulk cargo from vehicles, when applicable.
(b) Break down and/or empty ULDs.
(c) Check incoming cargo against airwaybills and manifests.

5.3.2 Release cargo to the consignee or agent upon proper release by Customs and other
government agencies, as required. Document Handling

5.3.3 (a) Notify consignee or agent of arrival of shipments, in accordance with applicable
instructions.
(b) Make available cargo documents to consignee or agent.

5.3.4 (a) Provide or
(b) Arrange for facilities for collection of “Charges Collect” as
shown on the airwaybills and extend credit to consignees or agents,
as mutually agreed. Irregularities Handling

5.3.5 Take action in accordance with applicable instructions when consignee refuses
acceptance or payment.

5.4 Transfer/Transit Cargo

5.4.1 Identify transfer/transit cargo.
5.4.2 Prepare transfer manifests for cargo to be transported by another carrier.
5.4.3 (a) Provide or
(b) Arrange for transport to the receiving carrier’s warehouse
on or in the close proximity of the airport of arrival, of transfer cargo
under cover of Transfer Manifest.

5.4.4 Accept/prepare
(a) transfer cargo
(b) transit cargo for onward carriage.

5.5 Post Offi ce Mail
Physical Handling

5.5.1 (a) Provide or
(b) Arrange for essential equipment, storage and handling facilities.
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5.5.3 Deliver mail, together with Post Offi ce mail documents, against receipt to postal
authorities.

5.5.4 Check outgoing mail from postal authorities against mail documents.
Give receipt of acceptance of mail to postal authorities.

5.5.5 Handle and check transfer mail against accompanying mail documents.
Issue subsititute documents, if necessary. Document Handling

5.5.6 Distribute incoming/outgoing Post Offi ce mail documents. Irregularities Handling

5.5.7 Handle lost, found and damaged mail matters and report all irregularities to the
Carrier and postal authorities in accordance with local practices.

5.5.8 Maintain a fi le on all mail matters including irregularities for a period to be
mutually agreed.

SECTION 6.
RAMP
6.1 Marshalling

6.1.1 (a) Provide or
(b) Arrange for marshalling at arrival and/or departure.

6.2 Parking

6.2.1 (a) Provide
(b) Position and/or remove wheelchocks.

6.2.2 Position and/or remove
(a) landing gear locks.
(b) engine blanking covers.
(c) pitot covers.
(d) surface control locks.
(e) tailstands and/or aircraft tethering.

6.2.3 (a) Provide
(b) Position and remove
(c) Operate suitable ground power unit for supply of necessary
electrical power. Any time limit to be specifi ed in Annex(es) B.

6.3 Ramp to Flight Deck Communication
6.3.1 Provide headsets.

6.3.2 Perform ramp to fl ight deck communication
(a) during tow-in and/or push-back.
(b) during engine starting.
(c) for other purposes.
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6.4 Loading/Embarking and Unloading/Disembarking

6.4.1 For a period to be mutually agreed,
(a) Provide
(b) Position and remove
(1) suitable passenger steps.
(2) suitable loading bridges.
(3) fl ight deck steps.

6.4.2 Provide
(a) passenger
(b) crew transport between aircraft and airport terminals.

6.4.3 (a) Provide
(b) Operate suitable equipment for loading and/or unloading.

6.4.4 (a) Provide
(b) Operate suitable equipment for transport of Loads between agreed
points on the airport, as required. (Equipment to be released and/or
made available, as mutually agreed.)

6.4.5 Assemble/deliver/receive Loads.

6.4.6 (a) Unload Loads from aircraft, returning lashing materials to the Carrier.
(b) Load, stow and secure Loads in the aircraft in accordance with the
Carrier’s instructions and procedures. (Cost for lashing materials
may be recharged to the Carrier.) (c¢) Operate in-plane loading system
in accordance with the Carrier’s instructions.

6.4.7 Load, stow and secure perishables, live animals, valuables, news fi lms,
dangerous goods and other special shipments in accordance with the Carrier’s
instructions.

6.4.8 Redistribute Loads in aircraft according to the Carrier’s instructions.

6.4.9 (a) Open and secure aircraft hold doors.
(b) Secure and lock aircraft hold doors when loading is complete.

6.4.10 Refi 1l the Carrier’s ballast bags with ballast approved by the Carrier.
6.4.11 Provide fi lled ballast bags.
6.4.12 Arrange for safeguarding of all Loads with

special attention to valuables and vulnerable cargo during loading/unloading and
during transport between aircraft and airport terminal(s).
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6.5 Starting

6.5.1 (a) Provide
(b) Position and remove
(c) Operate appropriate unit(s) for engine starting.

6.6 Safety Measures

6.6.1 (a) Provide
(b) Position and remove
(c) Operate suitable fi re-fi ghting and other protective equipment.

6.7 Moving of Aircraft

6.7.1 (a) Provide
(b) Position and remove suitable tow-in and/or push-back equipment.
(Towbar to be provided by the Carrier unless otherwise agreed.)
(c) Tow in and/or push back aircraft according to the Carrier’s instructions.
(d) Tow aircraft between other agreed points according to the Carrier’s instructions.
(e) Provide authorised cockpit brake operator in connection with towing.

SECTION 7.
AIRCRAFT SERVICING

7.1 Exterior Cleaning

7.1.1 Perform cleaning of
(a) fl ight deck windows.
(b) cabin windows.

7.1.2 Perform reasonable cleaning of aircraft integral steps.
7.1.3 Wipe excess oil from engine nacelles and landing gear.
7.1.4 Clean wings, controls, engine nacelles and landing gear.
7.2 Interior Cleaning

7.2.1 Clean and tidy fl ight deck according to the Carrier’s instructions and, if
specifi ed, under the control of a person authorised by the Carrier, by
(a) emptying ash trays.
(b) disposing of litter.
(c) clearing waste from seat back stowage’s and racks.
(d) wiping crew tables.
(e) cleaning and tidying seats.
(f) mopping fl oor.
(g) cleaning fl ight deck windows on inside, as requested.

7.2.2 As appropriate,
(a) empty ash trays
(b) dispose of litter
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(c) clear waste from seat back and overhead stowages

(d) wipe tables

(e) clean and tidy seats and passenger service units

(f) clean fl oors (carpets and surrounds)

(g) wipe surfaces in pantries, galleys (sinks and working surfaces) and

toilets (wash basins, bowls, seats, mirror and surrounds)

(h) remove, as necessary, any contamination caused by airsickness, spilled food
or drink and offensive stains

(i) clean telephones, fax machines, LCD screens and any other equipment according
to the Carrier’s instructions in

(1) crew compartments (other than fl ight deck).

(2) lounges.

(3) bars, pantries, galleys.

(4) passenger cabins.

(5) toilets.

(6) cloakrooms.

(7) vestibules.

7.2.3 As appropriate,

(a) empty
(b) clean all refuse bins.
(c) clean and tidy pantry/galley fi xtures.

7.2.4 Clean fl oor and fl oor covers extensively.
7.2.5 Clean cabin fi xtures and fi ttings.
7.2.6 Clean cabin windows.

7.2.7 Clean
(a) cargo holds.
(b) cargo cabins.
(c) ULDs.

7.2.8 Fold and stow blankets.
7.2.9 Make up berths.

7.2.10 Change
(a) head rest covers.
(b) pillow covers. Covers to be supplied by the Carrier.

7.2.11 Distribute in
(a) cabin
(b) toilets items provided by the Carrier.

7.2.12 Disinfect and/or deodorize aircraft (materials may be supplied by the Carrier).

7.2.13 (a) Remove
(b) Destroy food and material left over from incoming fl ights in accordance

with local regulations and/or the Carrier’s instructions. 145
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7.2.14 (a) Provide
(b) Arrange for cleaning and/or laundering of cabin blankets and linen.

7.3 Toilet Service

7.3.1 (a) Provide
(b) Position and remove toilet servicing unit.
(c) Empty, clean, fl ush toilets and replenish fl uids in accordance with the Carrier’s
instructions.

7.4 Water Service

7.4.1 (a) Provide
(b) Position and remove water servicing unit.
(c) Replenish water tanks with drinking water, the standard of which is to meet
the Carrier’s requirements.

7.4.2 Drain water tanks, according to the Carrier’s instructions and local regulations.
7.5 Cooling and Heating
7.5.1 (a) Provide

(b) Position and remove
(c) Operate cooling unit. Any time limit to be specifi ed in Annex(es) B.

7.5.2 (a) Provide
(b) Position and remove
(c) Operate heating unit. Any time limit to be specifi ed in Annex(es) B.

7.6 De-Icing/Anti-Icing Services and Snow/Ice Removal According to the Carrier’s
Instructions

7.6.1 Remove snow from aircraft without using deicing fl uid.
7.6.2 (a) Provide

(b) Position and remove

(c) Operate

(1) anti-icing units.

(2) de-icing units.

7.6.3 Provide de-icing/anti-icing fl uids meeting the Carrier’s specifi cations.

7.6.4 Remove frost, ice and snow from aircraft using de-icing fl uid. Fluids to
receive purity and contamination inspection prior to use.

7.6.5 Apply anti-icing fl uid to aircraft.

7.6.6 Supervise performance of de-icing/anti-icing operations.
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7.6.7 Perform fi nal inspection after de-icing/antiicingoperations and inform fl ight
crew of results.

7.7 Cabin Equipment and Infl ight Entertainment Material

7.7.1 Rearrange cabin by
(a) removing
(b) installing cabin equipment, for example, seats and cabin divider.

7.7.2 Collect and/or distribute
(a) airline magazines
(b) newspapers/magazines
(c) menus
(d) headphones
(e) others according to the Carrier’s instructions.
7.8 Storage of Cabin Material
7.8.1 Provide suitable storage space for the Carrier’s cabin material, as mutually agreed.

7.8.2 Take periodic inventory.

7.8.3 (a) Provide or
(b) Arrange for replenishment of stocks.

SECTION 8.
FUEL AND OIL

8.1 Fuelling and/or Defuelling

8.1.1 Liaise with fuel suppliers.

8.1.2 (a) Inspect the Carrier’s fuel product deliveries for contamination, prior to storage,
in accordance with the Carrier’s instructions. Notify the Carrier of results.
(b) Inspect fuel vehicles and/or appliances for contamination. Notify the Carrier of
results.

8.1.3 If applicable, supervise the placement of the Carrier’s product into storage at
(a) the Handling Company’s facility.
(b) a storage facility designated by the Carrier.

8.1.4 Supervise fuelling/defuelling operations.

8.1.5 Prepare aircraft for fuelling/defuelling.

8.1.6 Drain water from aircraft fuel tanks.

8.1.7 Receive the Carrier’s product from storage in quantities requested.
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8.1.9 Fuel/defuel aircraft with quantities of products requested by the Carrier’s designated
representative.

8.1.10 Check and verify the delivered fuel quantity.
8.1.11 Deliver the completed fuel order(s) to the Carrier’s designated representative.

8.1.12 Maintain records of all fuelling/defuelling operations and provide the Carrier
with an inventory and usage summary in accordance with the Carrier’s instructions.

8.2 Replenishing of Oils and Fluids
8.2.1 Liaise with suppliers.
8.2.2 Perform or supervise replenishing operations.

8.2.3 (a) Provide
(b) Operate special replenishing equipment.

SECTION 9. AIRCRAFT MAINTENANCE
9.1 Routine Services
9.1.1 Perform line inspection in accordance with the Carrier’s current instructions.
9.1.2 Enter in aircraft log and sign for performance of line inspection.
9.1.3 Enter remarks in aircraft log regarding defects observed during the inspection.
9.1.4 (a) Perform pre-departure inspection immediately before aircraft departure
according to the Carrier’s instructions.
(b) Perform ice-check immediately before aircraft departure according to the

Carrier’s instructions.

9.1.5 Provide skilled personnel to assist the fl ight crew or ground staff in the
performance of the inspection.

9.2 Non-routine Services

9.2.1 Rectify defects entered in the aircraft log as reported by the crew or revealed
during the inspection, to the extent requested by the Carrier. However, major
repairs must be separately agreed upon between the Parties.

9.2.2 Enter in aircraft log and sign for the action taken.

9.2.3 Report technical irregularities and actions taken to the Carrier’s maintenance
base in accordance with the Carrier’s instructions.

9.2.4 Maintain the Carrier’s technical manuals, handbooks, catalogues, etc.
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9.2.5 Provide engineering facilities, tools and special equipment to the extent available.

9.2.6 Move aircraft under its own power in accordance with the Carrier’s instructions.
9.3 Material Handling

9.3.1 (a) Obtain Customs clearance for
(b) Administer the Carrier’s spare parts, power plants and/or equipment.

9.3.2. Provide periodic inspection of the Carrier’s spare parts and/or spare power plant.
9.3.3 Provide suitable storage space for the Carrier’s spare parts and/or special equipment.
9.3.4 Provide suitable storage space for the Carrier’s spare power plant.

9.4 Parking and Hangar Space

9.4.1 (a) Provide or
(b) Arrange for suitable parking space.

9.4.2 (a) Provide or
(b) Arrange for suitable hangar space.

SECTION 10.
FLIGHT OPERATIONS AND CREW
ADMINISTRATION

10.1 General

10.1.1 Inform the Carrier of any known project affecting the operational services
and facilities made available to its aircraft in the areas of responsibility
specifi ed in Annex(es) B.

10.1.2 Keep up-to-date all necessary manuals and instructions that the Carrier must
provide and ensure that all prescribed forms are available.

10.1.3 After consideration of the Carrier’s instructions, suggest the appropriate action
to pilotin-command in case of operational irregularities, taking into account the
meteorological conditions, the ground services and facilities available, aircraft
servicing possibilities and the overall operational requirements.

10.1.4 Maintain a trip fi le by collecting all documents specifi ed by the Carrier, all
messages received or originated in connection with each fl ight and dispose of
this fi le as instructed by the Carrier.
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10.2 Flight Preparation at the Airport of Departure

10.2.1 (a) Arrange for
(b) Deliver to the aircraft meteorological documentation and aeronautical
information for each fl ight.

10.2.2 Analyse the operational conditions and
(a) prepare
(b) request
(c) sign
(d) make available the operational fl ight plan according the instructions and data
provided by the Carrier.

10.2.3 (a) Prepare
(b) Request
(c) Sign
(d) File the Air Traffi ¢ Services (ATS) Flight Plan.

10.2.4 Furnish the crew with an adequate briefi ng.

10.2.5 (a) Prepare
(b) Sign the fuel order.

10.2.6 Hand out fl ight operation forms as specifi ed by the Carrier and obtain
signature of the pilot-in-command, where applicable.

10.2.7 Supply the appropriate local ground handling unit with the required weight
and fuel data.

10.2.8 (a) Obtain
(b) Monitor
(c) Manage the Carrier’s slot time allocation with the appropriate ATS.

10.3 Flight Preparation at a Point Different from the Airport of Departure

10.3.1 Arrange for the provision of the meteorological documents and aeronautical
information.

10.3.2 Analyse the operational conditions and
(a) prepare
(b) request
(c) sign the operational fl ight plan according to the instructions and data
provided by the Carrier.

10.3.3 Send to the Carrier or its representative at the airport of departure,
(a) the operational fl ight plan,
(b) the ATS Flight Plan,
(c) information for crew briefi ng, as instructed by the Carrier and/or as specifi
ed in the Annex(es) B.
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10.4 In-fl ight Assistance

10.4.1 Follow up the progress of the fl ight against fl ight movement messages,
fl ight plan messages and position reports received.

10.4.2 Provide information on fl ight progress to the Carrier’s ground handling
representative.

10.4.3 Assist the fl ight as requested and/or deemed necessary to facilitate its safe
and effi cient conduct in accordance with the fl ight plan.

10.4.4 Monitor movement of the fl ight within VHF range and provide assistance,
as necessary.

10.4.5 Take immediate and appropriate action in case of in-fl ight irregularity,
according to the Carrier’s instructions (written or verbal).

10.4.6 Log and notify as specifi ed by the Carrier any incident of an operational
nature (delays, diversions, engine trouble, etc.).

10.4.7 Perform in-fl ight assistance, including redespatch until adjacent area is
able to accept responsibility if, for reasons of communications failure,
weather phenomena, safety of aircraft or emergency, it is undesirable
to stop these services at the area boundary specifi ed in Annex(es) B.
Similar conditions may make it desirable to transfer these services to the

next area before the area boundary is crossed.

10.4.8 Provide assistance to the fl ight, as required, beyond VHF range.
10.5 Post-fl ight Activities

10.5.1 Obtain a debriefi ng from incoming crews, distributing reports or completed
forms to offi ces concerned, whether governmental or the Carrier’s.

10.6 In-fl ight Re-despatch

10.6.1 Analyse meteorological information and the operational fl ight conditions for
re-despatch, calculating and planning it according to the data provided by the
aircraft in fl ight and inform the pilot-in-command about the results thus obtained.

10.7 Crew Administration

10.7.1 Distribute relevant crew schedule information provided by the Carrier to all
parties concerned.

10.7.2 Arrange hotel accommodation for
(a) scheduled
(b) non-scheduled crew layover, as specifi ed by the Carrier.
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10.7.3 (a) Provide or
(b) Arrange for crew transportation, as specifi ed by the Carrier.

10.7.4 Direct crews through airport facilities and brief them, as required.
10.7.5 Liaise with hotel(s) on crew call and pick-up timings.

10.7.6 (a) Prepare crew allowance forms, as specifi ed by the Carrier.
(b) Pay crew allowances, as specifi ed by the Carrier.

10.7.7 Inform the Carrier of any crew indisposition or potential absence.
10.7.8 Take necessary action, as specifi ed by the Carrier.

SECTION 11.
SURFACE TRANSPORT

11.1 General

11.1.1 Make all necessary arrangements for the transport of
(a) passengers
(b) baggage
(c) cargo and/or mail between
(1) airport and town terminal.
(2) airport and other agreed points.
(3) separate terminals at the same airport.
11.2 Special Transport

11.2.1 Make all necessary arrangements for special transport within the limit of
local possibilities.

SECTION 12.
CATERING SERVICES

12.1 Liaison and Administration

12.1.1 Liaise with the Carrier’s catering supplier.

12.1.2 Handle requisitions made by the Carrier’s authorised representative.
12.2 Catering Ramp Handling

12.2.1 Unload/load and stow catering loads from/on aircraft.

12.2.2 Transfer catering loads on aircraft.

12.2.3 Transport catering loads between aircraft and agreed points.
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SECTION 13.
SUPERVISION AND ADMINISTRATION

13.1 Supervisory Functions of Services Provided by Others (pre-fl ight, on-fl ight and
post-fl ight)

13.1.1 Attend at the airport as necessary to supervise and coordinate the ground handling
services contracted by the Carrier with third party(ies).

13.1.2 Cooperate with the Carrier’s designated representative, as required.

13.1.3 Ensure that the Handling Company(ies) is (are) timely informed about
operational data, including alterations.

13.1.4 Check availability and preparedness of staff, equipment, supplies and services
of the Handling Company(ies) to perform the ground handling services.

13.1.5 Check preparation for documentation.

13.1.6 Ensure that prompt notifi cation of the Carrier’s requirements is given to
all interested parties.

13.1.7 Check that all loads including necessary documents will be ready in time to
be loaded on the fl ight.

13.1.8 Meet aircraft upon arrival and contact crew.

13.1.9 Receive briefi ng from crew and give information about irregularities,
changes in schedule or other matters.

13.1.10 Supervise and coordinate the ground handling services, deciding non-routine
matters, as required.

13.1.11 Check despatch of operational messages.

13.1.12 Check tracings of baggage, cargo, mail and lost and found articles. Follow up,
if necessary.

13.1.13 Note irregularities in station log and inform the Carrier’s designated
representative in accordance with the relevant directives.

13.2 Administrative Functions

13.2.1 Establish and maintain local procedures in accordance with the Carrier’s
requirements.

13.2.2 As required, take action on all communications addressed to the Carrier.
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13.2.4 Maintain the Carrier’s manuals, circulars, etc., connected with the performance
of the services.

13.2.5 Check and sign on behalf of the Carrier invoices, supply orders, handling
charge notes, work orders, etc., as agreed with the Carrier.

SECTION 14.
SECURITY

14.1. Passenger and Baggage Screening and Reconciliation

14.1.1. (a) Provide or
(b) Arrange for
(1) matching of passengers against established profi les.
(2) security questioning, as required.

14.1.2. (a) Provide or
(b) Arrange for
(1) screening of checked baggage.
(2) screening of transfer baggage.
(3) screening of mishandled baggage.
(4) physical examination of checked, transfer and mishandled baggage,
as required.
(5) identifi cation of security cleared baggage.

14.1.3. (a) Provide or
(b) Arrange for
(1) screening of passengers.
(2) screening of unchecked baggage.
(3) physical examination of passengers and unchecked baggage, as required.

14.1.4. (a) Provide or
(b) Arrange for
(1) identifi cation of passengers prior to boarding.
(2) reconciliation of boarded passengers with their baggage.
(3) passengers to identify their own baggage, as required.
(4) offl oading of baggage of passengers who fail to board the aircraft.

14.2. Cargo and Post Offi ce Mail

14.2.1. As specifi ed by the Carrier, (a) provide or
(b) arrange for
(1) screening of cargo and/or mail.
(2) physical examination of cargo, as required.
(3) holding of cargo and/or mail for variable periods.
(4) secure storage of cargo and/or mail.
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14.3. Catering

14.3.1. (a) Provide or
(b) Arrange for
(1) control of access to the catering unit.
(2) proper identifi cation and authorisation of staff.
(3) security supervision during food preparation.
(4) security check of catering uplifts.
(5) sealing of food and/or bar trolleys/containers.
(6) physical examination of catering vehicles prior to loading.

14.4. Aircraft Security

14.4.1. (a) Provide or
(b) Arrange for control of access to
(1) aircraft.
(2) designated areas.

14.4.2. (a) Provide or
(b) Arrange for
(1) search of aircraft.
(2) guarding of aircraft.
(3) guarding of designated areas.
(4) security of baggage in the baggage make-up area.
(5) sealing of aircraft.

14.4.3. (a) Provide or
(b) Arrange for security personnel
(1) to safeguard all loads during the transport between aircraft and designated
locations.
(2) during offl oading and loading of aircraft.

14.5. Additional Security Services

14.5.1. (a) Provide or

(o) P Arrange for
additional security services, as requested by the Carrier.

Signed the ......cccoevvvvvvivieieienns Signed the ......cccoevevecieieis e
Al e Al e

for and on behalf of ..................... for and on behalf of .................
DY oot DY et
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