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	General Information - Operations Manual PART B (Operator use only)

	This Operations Manual has been established in compliance with Commission Regulation (EU) 965/2012, applicable national and international regulations and with the terms and the conditions of the AOC, confirm that the information specified below has been controlled and approved and submitted in the file attached to annex.


	Operator Name
	

	Revision Date
	

	Revision Number
	

	Prepared by / Signature 
	
	

	Controlled by / Signature
	
	

	Approved by / Signature
	
	


	Evaluated / Controlled / Approved By (DGCA use only);

	Title
	Name & Surname
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	Chapter 0
	Administration And Control Of Operations Manual

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	0.1
	Introduction:
	AMC3 ORO.MLR.100 AMC4 ORO.MLR.100
	
	☐
	☐
	

	0.1 (a)
	A statement that the manual complies with all applicable regulations and with the terms and conditions of the applicable air operator certificate (AOC).
	
	
	☐
	☐
	

	0.1 (b)
	A statement that the manual contains operational instructions that are to be complied with by the relevant personnel.
	
	
	☐
	☐
	

	0.1 (c)
	A list and brief description of the various parts, their contents, applicability and use.
	
	
	☐
	☐
	

	0.1 (d)
	Explanations and definitions of terms and words needed for the use of the manual.
	
	
	☐
	☐
	


	0.2
	System of amendment and revision:
	
	
	☐
	☐
	

	0.2 (a)
	Details of the person(s) responsible for the issuance and insertion of amendments and revisions.
	
	
	☐
	☐
	

	0.2 (b)
	A record of amendments and revisions with insertion dates and effective dates.
	
	
	☐
	☐
	

	0.2 (c)
	A statement that handwritten amendments and revisions are not permitted, except in situations requiring immediate amendment or revision in the interest of safety.
	
	
	☐
	☐
	

	0.2 (d)
	A description of the system for the annotation of pages or paragraphs and their effective dates.
	
	
	☐
	☐
	

	0.2 (e)
	A list of effective pages or paragraphs.
	
	
	☐
	☐
	

	0.2 (f)
	Annotation of changes (in the text and, as far as practicable, on charts and diagrams).
	
	
	☐
	☐
	

	0.2 (g)
	Temporary revisions.
	
	
	☐
	☐
	

	0.2 (h)
	A description of the distribution system for the manuals, amendments and revisions.
	
	
	☐
	☐
	

	Chapter 1
	General Information And Units Of Measurement

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	1.1
	General information (e.g. aircraft dimensions), including a description of the units of measurement used for the operation of the aircraft type concerned and conversion tables.
	Aircraft/Rotorcraft 
Approved Flight Manual 
&

AMC3 ORO.MLR.100
AMC4 ORO.MLR.100
	
	☐
	☐
	

	Chapter 2
	Limitations

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	2.1
	A description of the certified limitations and the applicable operational limitations should include the following:
	Aircraft/Rotorcraft 
Approved Flight Manual 

&

AMC3 ORO.MLR.100
AMC4 ORO.MLR.100
	
	☐
	☐
	

	2.1 (a)
	certification status (e.g. EASA (supplemental) type certificate, environmental certification, etc.);
	
	
	☐
	☐
	

	2.1 (b)
	passenger seating configuration for each aircraft type including a pictorial presentation;
	
	
	☐
	☐
	

	2.1 (c)
	types of operation that are approved (e.g. VFR/IFR, CAT II/III, RNP, flights in known icing conditions etc.);

The operator shall include the following data, specific to each type or variant, in the operations manual the determined maximum distance from an adequate aerodrome.
	
	
	☐
	☐
	

	2.1 (d)
	crew composition;
	
	
	☐
	☐
	

	2.1 (e)
	mass and centre of gravity;
	
	
	☐
	☐
	

	2.1 (f)
	speed limitations;

The operator shall include the following data, specific to each type or variant, in the operations manual the determined maximum distance from an adequate aerodrome.
	
	
	☐
	☐
	

	2.1 (g)
	flight envelope(s);
	
	
	☐
	☐
	

	2.1 (h)
	wind limits including operations on contaminated runways;
	
	
	☐
	☐
	

	2.1 (i)
	performance limitations for applicable configurations;
	
	
	☐
	☐
	

	2.1 (j)
	(runway) slope;

Unless otherwise specified in the AFM, or other performance or operating manuals from the manufacturer, the take-off distance should be increased by 5 % for each 1 % of upslope except that correction factors for runways with slopes in excess of 2 % should only be applied when the operator has demonstrated to the competent authority that the necessary data in the AFM or the operations manual contain the appropriated procedures and the crew is trained to take-off in runway with slopes in excess of 2 %.
	
	
	☐
	☐
	

	2.1 (k)
	limitations on wet or contaminated runways;
	
	
	☐
	☐
	

	2.1 (l)
	airframe contamination;
	
	
	☐
	☐
	

	2.1 (m)
	system limitations.
	
	
	☐
	☐
	

	Chapter 3
	Normal Procedures

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	Evaluated by Pilot
	The normal procedures and duties assigned to the crew, the appropriate checklists and the system for their use, including any task or specific role equipment procedures not contained in the AFM.
	Aircraft/Rotorcraft 
Approved Flight Manual 

&
AMC4 ORO.MLR.100
	
	☐
	☐
	

	Chapter 4
	Abnormal And/Or Emergency Procedures

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	Evaluated by Pilot
	The abnormal and/or emergency procedures and duties assigned to the crew, the appropriate checklists and the system for their use, including any task or specific role equipment emergency procedures not contained in the AFM.
	Aircraft/Rotorcraft 
Approved Flight Manual 

&
AMC4 ORO.MLR.100
	
	☐
	☐
	

	Chapter 5
	Performance

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	5.1
	Evaluated by Pilot
	Performance data should be provided in a form in which it can be used without difficulty.
	Aircraft/Rotorcraft 
Approved Flight Manual 

&
AMC4 ORO.MLR.100
	
	☐
	☐
	

	5.2
	
	Performance data. Performance material which provides the necessary data for compliance with the performance requirements prescribed in Part-SPO.
	
	
	☐
	☐
	

	Chapter 6
	Flight Planning

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	6.1
	Evaluated by Pilot
	Data and instructions necessary for pre-flight and in-flight planning.
	Aircraft/Rotorcraft 
Approved Flight Manual 

&
AMC4 ORO.MLR.100
	
	☐
	☐
	

	6.2
	
	Procedures for specialised tasks.
	
	
	☐
	☐
	


	Chapter 7
	Mass And Balance

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	
	Instructions and data for the calculation of the mass and balance, including:
	Aircraft/Rotorcraft 
Approved Flight Manual 

&
AMC4 ORO.MLR.100
	
	☐
	☐
	

	7.1
	Calculation system (e.g. index system);
	
	
	☐
	☐
	

	7.2
	Information and instructions for completion of mass and balance documentation; and
	
	
	☐
	☐
	

	7.3
	Limitations.
	
	
	☐
	☐
	

	Chapter 8
	Loading

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	
	Procedures and provisions for loading and unloading and securing the load in the aircraft.
	Aircraft/Rotorcraft 
Approved Flight Manual 

&
AMC3 ORO.MLR.100 AMC4 ORO.MLR.100
	
	☐
	☐
	

	
	The operator shall establish procedures to ensure that only hand baggage that can be adequately and securely stowed is taken into the passenger compartment.
	
	
	☐
	☐
	

	
	The operator shall establish procedures to ensure that all baggage and cargo on board that might cause injury or damage, or obstruct aisles and exits if displaced, is stowed so as to prevent movement.
	
	
	☐
	☐
	

	
	Except as provided for in Annex IV (Part-CAT), the operator shall only transport dangerous goods by air if the operator has been approved by the competent authority.
	
	
	☐
	☐
	

	Chapter 9
	Configuration Deviation List

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	
	The CDL(s), if provided by the manufacturer, taking account of the aircraft types and variants operated including procedures to be followed when an aircraft is being dispatched under the terms of its CDL.
	Aircraft/Rotorcraft 
Approved Flight Manual 

(If supplied by the manufacturer.) 

AMC3 ORO.MLR.100 AMC4 ORO.MLR.100 
	
	☐
	☐
	

	Chapter 10
	Minimum Equipment List (MEL)

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	
	The MEL for each aircraft type or variant operated and the type(s)/area(s) of operation. It should also contain procedures to be followed when an aircraft is being dispatched with one or more inoperative items, in accordance with the MEL.
	AMC4 ORO.MLR.100
ORO.MLR.105
(Also refer to AMC&GM items for ORO.MLR.105)
	
	☐
	☐
	

	Chapter 11
	Survival And Emergency Equipment Including Oxygen

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	11.1
	A list of the survival equipment to be carried, taking into account the nature of the area of operation, such as a hostile or a non-hostile environment.
	Aircraft/Rotorcraft 
Approved Flight Manual 

&
AMC4 ORO.MLR.100
	
	☐
	☐
	

	11.2
	A checklist for assessing the serviceability of the equipment and instructions for its use prior to take-off.
	
	
	☐
	☐
	

	11.3
	The procedure for determining the amount of oxygen required and the quantity that is available.
	
	
	☐
	☐
	

	Chapter 12
	Emergency Evacuation Procedures

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	12.1
	Evaluated by Pilot
	Emergency evacuation procedures, crew coordination and occupant handling in the event of a forced landing, ditching or other emergency.
	Aircraft/Rotorcraft 
Approved Flight Manual 

&
AMC4 ORO.MLR.100
	
	☐
	☐
	

	Chapter 13
	Aircraft Systems

	
	Operator use only
	DGCA use only

	No.
	PART OPS Requirements
	EASA IR Reference
	Manual Reference
	U
	UD
	Remarks

	Evaluated by Pilot 
	A description of the aircraft systems and all equipment specific to the tasks. Additional equipment, systems or fitting, related special procedures including any supplements to the AFM.
	Aircraft/Rotorcraft 
Approved Flight Manual 

&
AMC4 ORO.MLR.100
	
	☐
	☐
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