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Cabin Crew Competency-based Training Workshop –  Schedule 

 
 Day 1 

08:30-08:45 

 

Session 1 

Introduction to Workshop 

 

08:45-09:30 

 

Session 2 

ICAO SARPs related to Cabin Safety  

 

09:30-10:00 

Session 3 

ICAO Cabin Crew Safety Training Manual  

(Doc 10002) 

10:00-10:30 Coffee Break 

10:30-11:15 
Session 4 

Introduction to Competency-based Training & Assessment Concepts 

11:15-12:00 
Session 5 

ICAO Cabin Crew Competency Framework 

12:00-13:00 Lunch 

13:00-14:30 
Session 6 

Transitioning from Traditional to Competency-based Training 

14:30-16:00 
Practical Exercise #1 

Developing a scenario for competency-based training 

16:00-16:15 Coffee Break 

16:15-17:00 

 

Practical Exercise #1 

Presentations and Group Debriefing 

 



 

 

International Civil Aviation Organization 

 

ICAO Cabin Safety Programme 

 

 

 

Revision 1.1 Page 2 

 

 Day 2 

08:30-09:00 

Update on EASA Cabin Safety Initiatives 

Guest Speaker: Ms. Dagmar Dostalikova 

Air Operations Regulations Officer - Cabin Crew, EASA 

09:00-09:30 
Session 7 

Human Performance Training  

09:30-10:00 
Session 8 

Management Aspects of the Training Programme 

10:00-10:30 Coffee Break 

10:30-11:00 
Session 9 

Training Facilities and Devices 

11:00-11:45 
Session 10 

Transitioning from Traditional to Competency-based Assessments 

11:45-12:15 
Session 11 

Oversight of the Competency-based Training Programmes 

12:15-13:15 Lunch 

13:15-14:45 
Practical Exercise #2 

Developing competency-based assessments 

14:45-15:15 Coffee Break 

15:15-16:15 
Practical Exercise #2 

Presentations and Group Debriefing 

16:15-16:30 
Workshop Closure 

(Final Q&A, Evaluation by participants, Closing Remarks) 

 


